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1. MACHOPT PABOYEM IMPOT'PAMMBI TIPO®ECCHUOHAJIBHOI'O
MOAYJIA IIM.04 YIIPABJIEHUE CETEBBIMH CEPBUCAMUA

1.1. O6snacTb npuMeHeHus1 padoyeil MPOrpaMmbl

PaGouas mporpamma mpodeccMoHanpHOTO MOAyJa  (maiee  pabodas
nporpamMma) SIBJIIETCS YacThl0 MPOrpaMMbl MOJATOTOBKH CHELHAIUCTOB CPEIHErO
3BeHa B coorBeTcTBUU ¢ DPI'OC CIIO mo cmemmanbHoctu 09.02.06 CereBoe m
CHCTEeMHOE aJIMMHMCTPUPOBaHMe YKpynHeHHOH rpynmnbl cnenuanbHocteid 09.00.00
NudopmaTuka u BRIYUCIHTENbHAS TEXHUKA HAMPABICHUs MOATOTOBKH MHXeHepHOe
JIeJI0, TEXHOJIOTMM W TEXHUYECKHE HAyKd OCHOBHOro BHIA AesiTeabHocTH (BJ):
VYnpaBieHue CeTeBbIMH CEpBHCAMHU W COOTBETCTBYIOIIMX MPO(ECCHOHATBHBIX
komneteHiui (I1K):

I[IK 4.1. IlpuaumaTe Mepbl MO OTCIECKHBAHHUIO, MPEIAOTBPAIICHUIO U
YCTPaHEHUIO HEIITAaTHBIX CUTyaluH.

[IK 4.2. KonTponupoBaTh CETEBYI0 HHPPACTPYKTYPY C HCIOJIb30BaHUEM
MHCTPYMEHTAJIBHBIX CPEACTB 3KCIUTYyaTallud CETEBBIX KOH(PUTYpaLU.

I[IK 4.3. OOGecneunBarh MaKCHMAaJIbHYIO CTA0MJIBHOCTH MPEIOCTABISIEMBIX
CETEBBIX CEPBUCOB.

IIK  4.4. [IpenocraBusTh corjacoBaHHble  C  HH(OpPMAIMOHHO-
TEXHOJOTUYECKUMH  MOJPA3JCICHUSIMU  CETEBblE  CEPBHCHI W BBINOJHATH
HE0OXO0IMMBbIE TTPOLIETY Pl TIOIJICPIKKH.

I[IK 4.5. BoccranaBnuBaTh HOpPMalibHYI0 pabOTy CETEBbIX CEpPBHCOB B
COOTBETCTBHUH C TPEOOBAHUSIMU PETIIAMEHTOB.

[IK 4.6. Bectu yuer miaaHOBOW MOTPEOHOCTHM B PAcCXOAHBIX MaTepHalax M
KOMILIEKTYIOILIUX.

Pabouast mporpamma y4yeOHOW AMCHUIUIMHBI MOKeT ObITh HMCIOJIb30BAHA B
JIOTIOJTHUTEIBHOM TTPO(ECCHOHAILHOM 00pa3oBaHuM (B TpOrpaMmax MOBBIIICHUS
KBAUIM(PUKALIUKA U TMEPENnoAroTOBKH) U MNpo(pecCHOHANbHOW MOATOTOBKE IO
TOJDKHOCTAM cirykamux: 14995 Hanaguuk TeXHOJIOTHYECKOro 000py/10BaHMUS.

1.2. Heam wm 3aaayu npodecCHOHATBLHOTO0 MOAYJsl — TpeOoBaHHMS K
pe3yJibTaTaM O0CBOeHHs NMPodecCHOHATBHOT0 MOTYJIA

C menpro OBNA/IEHUS YKa3aHHBIM BHJIOM MPOQPECCHOHATBHON JEATEIHLHOCTH U
COOTBETCTBYIOIIUMH MPOHECCHOHATHHBIMA KOMIICTCHITUSAMU OOYYaIONTUICS B X0JI¢
OCBOCHHMSI MPO(HECCHOHATHHOTO MOTYJIS TOJKEH:
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HMEThb npaKanecxnﬁ OIBbIT:

- HCIIOJIb30BAHUS MHCTPYMCHTAJIbHBIX CPCACTB JJIA OKCINTyaTallu CCTCBBIX

KOH(UTYypaIuif;
yMeTh:

- (1)0pMaHI/I30BaTI> IMPOLCCChI YIIPABJIICHUA MHIUACHTAMHA U HpO6JI€MaMI/I;

- (QopMann30BaTh MPOIECCHl TEXHOJIOTUYECKOU MOIEPIKKH;

3HATb:

- IIPUHIUIIBI

- CHOCIUaIU3UPOBAHHOE IIPOTpaMMHOE oOecTieUeHUE MOIISPKKHA pabOThI ¢

KIIMCHTaMU.

1.3. KoJm4ecTBO 4acoB Ha OCBOEHHE nmporpaMmmbI HpO(l)eCCI/IOHaJIbHOI‘O

MOJIYJISA:

3 PexkTUBHON  OpraHu3aluu

6ceco — 496 yaca, B TOM 4HCIIE:

paboThI
TEXHUYECKOM MOJIIepKKU Mmojb3oBaTeseit u kiuentos (ITIL);

MaKCHUMaJIbHON y4eOHO# Harpy3ku oOyuaromerocs — 304 gacoB, BKITIOYAs:

ayIUTOPHOM y4eOHOM Harpy3ku oOyuaroiierocs — 274 4acos;

BHEAYJIUTOPHON Yy4yeOHON Harpy3ku oOydaromerocsi (camMocCTOsITeNbHAas
pabota) — 30 yacos;

y4eOHOM PaKTUKH — 72 Jaca,

MIPOU3BOICTBEHHOM NTpakThKU — 108 yacos:

MIPOMEKyTOUHas arTecTanus — 12 qacos.

MOJpa3IeICHU N
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VIPABJEHUE JIOKYMEHTAIIAEN

2. PE3YJBTATBI OCBOEHUSA NPOPECCUOHAJIBHOI'O MOAYJIA

PC3YJ'II)TaTOM OCBOCHU HpO(i)eCCI/IOHaJ'IBHOFO MOAYJIA ABJEICTCA OBJIAACHHUC

O6y‘—IaIOH_II/IMI/IC$I BUAOM ACATCIBHOCTH anaBJIeHne CETEBbIMMU C€pBUCAMHU B TOM

gucie npodeccuonanbubiMu (I1K) n o0mumu (OK) koMneTeHnusiMu:

Kon HaumeHoBaHue pe3ysibTaTa 00y4eHUs!

IIK 4.1. | IIpuHMMaTH MEpHI 1O OTCISKUBAHUIO, IPEJOTBPALICHUIO U YCTPAHEHHIO HEIITATHBIX CUTyalUit

[IK 4.2. | KoHTponupoBars ceTeByr0 HHPPACTPYKTYPY C UCIOJIB30BaHUEM HHCTPYMEHTAIBHBIX CPEJCTB
9KCIUIyaTallH CETEBBIX KOH(UTYpaLUi

K 4.3. | OGecneunBaTh MaKCUMaIbHYIO CTAOMIEHOCTD MPEI0CTABIISIEMBIX CETEBBIX CEPBUCOB

[IK 4.4. | IIpenocTaBiaTh cOriacoBaHHbIE C HH()OPMALMOHHO TEXHOJIOTHYECKIMU MOIPA3ICTICHUSIMU CETEBBIE
CEpPBUCHI U BBITOJIHATE HEOOXOIUMbIE TIPOLIEYPHI TTOIEPKKH

[IK 4.5. | BoccranaBnmBaTh HOPMAJIBHYIO paOOTy CETEBBIX CEPBHUCOB B COOTBETCTBHHU C TPEOOBAHUSIMHI
periJaMeHToB

[IK 4.6. | Bectu yuer uiaHOBOH MOTPEOHOCTH B PACXOIHBIX MaTepHANIaX W KOMIDICKTYIOIIAX

OK 1. BriOupats crioco0bl perieHus 3a1a4 npoecCHOHaIbHON NIESITeIbHOCTH, NPUMEHUTENBHO K Pa3IMYHbIM
KOHTEKCTaM.

OK 2. OCyIIECTBIIATh MMOUCK, aHAJM3 U WHTEPIIPETaluio HHPpopMalni, He0OX0IUMOI JJIsl BBITOJIHEHHS 3a/1a4
PO eCCHOHANBHON ESITETbHOCTH.

OK 3. [TmaHpOBaTh U peaNn30BHIBATE COOCTBEHHOE MPO(ECcCHOHAIFHOE U IMYHOCTHOE Pa3BUTHE.

OK 4. PaGorath B KoJulekTHBE M KoMaHje, 3(p(EeKTHBHO B3aMMOIEHCTBOBATH C KOJUIETaMH, PYKOBOJICTBOM,
KIIHEHTaMH.

OK 5. OcCylIecTBIATh YCTHYIO M HHCBMEHHYIO KOMMYHMKALIMIO HAa TOCYAAPCTBEHHOM S3BIKE C YYETOM
0COOEHHOCTEH COIMATBHOTO U KyJIbTYPHOTO KOHTEKCTA.

OK 6. [IposBAATE TPaKkTAHCKO-MIATPUOTUYECKYIO IO3UINI0, IEMOHCTPHPOBATH OCO3HAHHOE IIOBEACHHE Ha
OCHOBE TPAAWIMOHHBIX OONIEYETIOBEUYECKUX IIEHHOCTEH, MMPUMEHSTh CTaHAAPTHl aHTHKOPPYNIIHOHHOTO
MIOBEJICHMUS.

OK 7. CopieiicTBOBaTh COXPAHEHHUIO OKpY’Karollel Cpeibl, pecypcocoepexenuio, 3pPpeKTHBHO J1eCTBOBATh B
Ype3BBIYANHBIX CUTYAIIHAX.

OK 8. Hcnonp3oBath cpeacTBa GpU3N4ecKol KyJIbTYpHI Ul COXPAHEHHSI M YKPEIUICHHUS 3I0pOBbsS B IIpoIlecce
npoQecCHOHANbHONW  JEeATeNIbHOCTH W TMOJUICPXKAaHUs ~ HEOOXOAMMOro  ypoBHS  (U3MUYECKOI
MOJrOTOBIEHHOCTH.

OK 9. Hcnonk3oBath HHPpOpMAIMOHHBIE TEXHOJIOTHH B MPOGECCUOHATIBHON IEATEIBHOCTH.

OK 10. [Tome30BaThCs POQecCHOHANBHON JOKYMEHTAIIEeH Ha TOCYJAPCTBEHHOM U MHOCTPAaHHOM S3BIKaX.

OK 11. Hcnonp3oBarh 3HaHMSA 10 (UHAHCOBOH TI'PaMOTHOCTH, IIAHUPOBATh MNPEANPUHUMATEIbCKYIO

JIESITENHOCTD B MPO(eCCHOHATILHOM cdepe
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3. CTPYKTYPA U COAEP KAHUE TPO®PECCUOHAJIBHOI'O MOAYJIsA
3.1. TemaTu4eckuii njaH npogeccuoHaTbLHOT0 MOAYJIA
O0BbeM BpeMeHH, OTBe/I¢HHbIN HA OCBOCHHE
IpakTnka
MEKAMCIHUIUIMHAPHOTO Kypca (KypcoB)
CamocTosiTe1bHASA
Bcero Oobs3aTeIbHASI AyANTOPHASA
padora IIpousBoacTBenHas
4acoB y4yeOHas Harpy3ka o0y4aromierocs
Kox odyyarouierocs (o npo¢uutio
HanmenoBanus pa3aenon (maxe.
npogeccuoHAIbHbIX B T.4. CIeunaabHOCTH),
. npodgeccuoHATBLHOT0 MOAYJIS yuebHas B T.4., B T.4., Yuebnas,
KOMIETEHIHH HaepysKa u faboparoprikie KypcoBasi KypcoBas 4acoB acon
Bcero, padoThI U P Bcero, P (paccpedomouennas
npaKkmuku) padora padorta
4acoB | MpaKTHYecKHe (npoekT) 4acoB (npoexT) no pasoenam
3aHATHS, P ’ P ’ npaxmuxa)
4acoB 4acoB
4acoB
1 2 3 4 5 6 7 8 9 10
MK 4.1-1IK 4.6 MJK.04.01 YnpasieHue ceTeBbIMH
A P 376 274 164 : 30 : 72 :
cepBHCaMH
K 4.1-1IK 4.6 I[Ipou3sBoacTBeHHAs] MPAKTHKA (110 108 108
npo¢uiIIo crenuajIbHOCTH), YACOB
I[IpoMe:xkyToUHASI aTTeCTANMS 12
Bcero: 496 274 164 - 30 - 72 108
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3.2. Conep:xkaHue

CEPBUCAMHA

o0ydyenusi mno mnpodeccuonanbuomy wmoayaw IIM.04 VYIIPABJIEHUE CETEBBIMHAU

HaunmeHoBaHme pa3nesioB
npogeccuoHaTbHOIO
moxayas (ITM),
MEKIMCUMIIJIMHAPHBIX
kypcoB (MJK) u Tem

Conep:kanue y4eGHOro MaTepualia, JiabopaTopHbie padoThl M PAKTHYECKHE 3aHATHS, CAMOCTOSAITEJIbHAs pafoTa

0o0yyaommnxcs, Kypcopasi padora (IpoexT)

0O0nLeM
4acoB

YpoBenn
OCBOEHUSI

1

MJK.04.01.
YnpasiieHue ceTeBLIMH
cepBHCAMH

Tema 1.1. IIpunuunb
yIpaBJieHUsl ceTeBoil

HH}pacTpyKTypOit

oxe

JKaHUEe

24

«BepTrkansHOE» WK Kaaccudeckoe ynpasienue T - uHppacTpyKTypoii.

IIpunnuns! opranu3anyu ynpasieHus nogpasaeneausamu UT, ncnonp3oBaBIuecs 10 NOSBIECHUS CEPBUCHOM
koHuenuuu ynpasienust UT -unppacTpykTypoii.

JIuneiiHas, MaTpuy4Has U NIPOEKTHAs CTPYKTYpa YIPaBJICHHUS.

[IpumMeps! opranu3anuii, IpuMeps! CTPYKTyp ynpaieHus. CBA3b KIacCH4ecKuX CTpyKTyp ynpasnenus UT co
CTPYKTYpPaMH YITPABJICHHS OM3HECOM.

[ToHsATHE O IPOEKTHO - OPUECHTUPOBAHHBIX, MATPUUYHBIX U JIMHEHHBIX CTPYKTYpax yIpaBICHUSL.

«I"opu3oHTaNBEHOEY MK cepBUCcHOE yrpaBieHue UT - nHbpacTpyKTypoi.

Omnpenenenne UT - cepBuca. [ToHsATHE CEPBUCHOTO MM «TOPU30HTaIbHOr0» ynpasienus UT - nHppacTpyKTypo.

HpI/IHHI/IHI/IaHBHOG OTJINYHUEC CEPBUCHOT'O YIIPABJICHHUS OT KJIIACCUYCCKOTO.

© |o|N|o|ja] & |jw| v kA

[Mpumepst pazousku UT - undpactpykrypst Ha UT - cepucel. [lpumepst opranuzaruu padorst UT -
JIeapTaMEHTOB IPU HCIOJIb30BAHUU CEPBUCHOIO MOJIXOAA.

[Monsitue 06 ypoBHsx 3penoctu kommnanuu. [lorstne 0 CMM u CMMI. YpoBHHU 3pesIOCTH PyKOBOIUTEIIS.
[Tpumepbl KOMIaHUH C Pa3IMYHBIMU YPOBHSIMHU 3PEJIOCTH.

11

bubnuoteka UT - undpactpykrypsl u ynpasienue UT - cepsucamu. Mcropus co3ganus oudmuoreku ITIL.

12

CocraB u conepxxanue ondmroreku. O6acTh MPUMEHEHHS TIPHHIUIOB, U3JI0KeHHBIX B Oubianoreke. ITIL Bepcun
2 u Bepcuu 3. Cesi3p Mexxty ITSM u ITIL. Hukn SaBapaca Jemunra. [Tonstre 0 HEKOMMEpPYECKOM MAPTHEPCTBE

npodeccroHanoB B obsactu ynpasierus UT -cepsucamu - popyme ITSM (itSMF).

JlabopaTopHbie paGoThI

34

OnucaHye KJIAaCCHYECKOT0 YIPaBIeHUs CETeBOH HHPACTPYKTYpOH 10 331aHHOM CUTyaluu

OnucaHye KJIACCHYECKOTo YIPaBICHUs CETeBOH HHPACTPYKTYpOH 10 3a1aHHOM CUTyalluu

Onucanne CepBUCHOTO YIPABJICHHS CETCBOM HH(PPACTPYKTYPO Ha KOHKPETHOM IpUMeEpeE.

Onucanne CepBUCHOTO YIPABJICHHS CETCBOM HH(PPACTPYKTYPO Ha KOHKPETHOM IpUMeEpeE.

Onucanne NPUMEPOB OPTaHU3AINH CTPYKTYP yIPaBICHUSL.

OO |WIN|F

Onucanue NPUMEPOB OPTaHU3AINH CTPYKTYP yIIPaBICHUSL.
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7 Onmcanne KOHKPETHOTO mpruMepa komiuiekcHo# yciryru (UT - cepBuca) ¢ ee pa30MBKOM Ha COCTABIISIONINE.
8 Onmcanne KOHKPETHOTOo mpuMepa komiuiekcHo# yciryru (UT - cepBuca) ¢ ee pa30MBKOM Ha COCTABIISIOIINE.
9 Onucanue 001acT MPUMEHEHUS TIPUHIIUTIOB, H3JI0KEHHBIX B Onbmuoteke. I TIL Bepcum 2 u Bepcuu 3 1o 3a1aHHOM
CUTYaIUH

10 | Omnucanne cBsizu Mexay ITSM u ITIL
11 | Onucanne cBsizu Mexay ITSM u ITIL
12 | Onucanue nuxia Oasapaca Jlemunra
13 | Onucanune cnoco6oB ynpasieHus npeaocrasieHrneM M T-ycayr 1 nx kauecTBOM Ha KOHKPETHOM IIpHMeEpe

14 | Onucanne ciocoGoB ynpasnenuns npenocrasnenneM U T-ycyr n ux Ka4eCTBOM HA KOHKPETHOM TIPUMEPE

15 | Onucanue cTpyKTyphl ynpaBieHus KpyIHOH MeXyHapoIHO# kommanueii 1 mecto UT B 5Toii cTpyKTYype.

16 | Onucanue cTpyKTyphl yHpaBieHus KPYIMHON MeXIyHApoIHOM Komnanueit u Mecto UT B 310l cTpyKTYpe.

17 | Onmcanne nMpenMyIIECTB CEPBUCHOTO TIOAXO0MA MO CPABHEHHIO C JIMHENHOM cTpyKTypoii yrpasierus UT -

HHPPACTPYKTYPOIL.
[IpakTHyecKue 3aHATHS 0
Tema 1.2. Coneprxanue 24
Opranusanus NoAJePKKH 1 | Onpenenenne nmpouecca, mpoueaypsl 1 pyakmrm. O630p nporeccos U GyHKIUH 1o nmoaaepxke UT - ceprucos
ceTeBBbIX CepBUCOB (Service (Service Support). B3aumMocBsi3b npoleccoB rpymmnsl Service Support.
Support) 2 | Ha3HaueHwue ¥ 331241 TUCTICTYSPCKOMN CITYKObI. DYHKIMU JUCTIETISPCKOIl CITy>KObI. BHIIBI IUCTIETUEPCKUX CITYXKO:

Call Centre, Help Desk, Service Desk. Xapaktepuctuku qucneTdepckux ciayx0. TpeOoBaHUs K EPCOHAITY.

3 | Buusl opraHu3aliMOHHBIX CTPYKTYp AMCHETYEPCKO ciryxkObl. OneHka 3pekTHBHOCTH pabOThI TUCTIETYEPCKUX
ciryx0. [Tonsrue o kiroueBbIx nmokaszarensix kauectsa (Key Performance Indicator, KPI). MeTpuku 1 oT4eTHI.
Vcnionp30BaHme caMOIIOMOIIH.

4 | Yupasnenue nHuuaeHTamu. Llenp, 3an1aun 1 o06nacTs neicTBus npouecca. JKU3HeHHBIH UK HHIUICHTA.
Omnpenenenre HHIUACHTA, IPOOJIEMBI M N3BECTHON OMIMOKH. B3anMocBs3b MeX Iy HHIIUICHTAMH, IPOOIeMaMH,
W3BECTHBIMH OIIMOKaMH 1 u3MeHeHHusIMH. Kitaccuukanus u craTycbl HHIIMACHTOB. DCKAINPOBaHUE
(YHKIIMOHATIBHOE M HepapXUIecKoe

5 | Yopasnenue nanunenramu. Lens, 3agaun n obmaacts qedcTBHs nporecca. JKM3HEHHBIH UK MHINACHTA.
Omnpenenenne HHIUACHTA, TPOOIEMBI M N3BECTHON OMIMOKH. B3anMOCBsI3b MEXy HHIIMICHTaMH, TPO0IeMaMH,
W3BECTHBIMH OIIMOKaMH M n3MeHeHHsIMH. Kitaccnukanus u cTaTychbl HHIIMACHTOB. DCKAINPOBAHUE
(YHKIIMOHATBHOE M HEPAPXUIECKOE

6 | Ympasnenue kondurypanusimu. Lens, 3aqa4u u 00nactp AeiicTBus mpoiecca. [InanupoBanue BHEAPSHUS
mporecca. [Torstue koHurypannonnoi exuauisl (Configuration Item, CI).

7 | Unentudukanys, npasnia Haumenosanust Cl, TepMuHOIOTHS, HCTIONB3yeMas B rporiecce. basa qanHbIX
koHburypammii (Configuration Management Data Base, CMDB).

8 Bunsr cszeit mexny equaniamu xpaneanss CMDB, morstue 6asuca. XXusaennsiit nuxi Cl. Uneatndukarms
oubmmotek. [Ipumepsl koHTponHpyembix Cl.

9 | Buenpenue npoiiecca, nepeada B MIPOMbIIUICHHYO SKCILTyaTauio. OT4eTHOCTD U ayaut. CBs3b mpoliecca ¢
IPOLECCOM YIIPABJICHUS] U3MEHEHUSMH.
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10 | Yopasnenue usmeHeHusmu. Lenb, 3amaun u 00s1acTh AeicTBUs mporecca. Kiaccubukarys n3MEHSHHH.
TepMmuHOIOTHS ¥ OCHOBHBIE AJIEMEHTBHI IIponecca. MoJenb N3MEHEHH U CTaHAapTHOE u3MeHeHue. OLeHKa,
IUIAaHUPOBaHUE, POPMHUPOBAHKE, BHIIOJIHEHHE H3MEHEHUH M UX 3aKPbITHE.
11 | Css3b nporecca ynpasiaeHUs] U3MEHEHUSIMU U YIIPABJIEHHS IPOrpaMMaMHy IIPOEKTOB. Y IPaBJICHUE PETU3aMU.
Lenb, 3amaun 1 00J1aCTh AeiicTBUsA mporecca. Onpeaencuue penusa. [lonutuka, Kiaccu(GUKanus ¥ BUIbI PEITH30B.
JK¥M3HEeHHBIH IUKJII pesTi3a U BUJIbI eI TeIbHOCTH B paMKax Ipolecca.
12 | Ioustue bubmuoTeku staoHHOro nporpammuoro obecneuenus (Definitive Software Library, DSL) u OcHoBHOTO
ckiaza anmaparsoro obecrieuenus (Definitive Hardware Store, DHS). Xpauenue nnpopMmaiiiu o peian3ax B
CMDB.
JlabopaTopHbIe paGoThI 42
1 Onucanne B3aMMOCBSI3U IPOIIECCOB TPYIIBI Service Support.
2 Onucanne KmoueBbIX nokasatened kauectsa (Key Performance Indicator, KPI).
3 OmnpenesieHne HHIMICHTA, TPOOJIEMbI M H3BECTHOW OIMIMOKH.
4 Onucanye B3aMMOCBSI3U MEXIY MHIMICHTaMH, po0ieMaMu, N3BECTHBIMH OITHOKaMU ¥ U3MEHEHHSIMH.
5 CocraBiieHHE CXEMBI 110 00J1aCTH ACHCTBUS ITpoliecca
6 Onwucanye METOAUK YIpaBJIeHHs Ipo0ieMaMy 10 33/IaHHOM CUTYaINH
7 Onucanne koHuryparmonnoi exunuiisl (Configuration Item, ClI).
8 Onucanne koHuryparmonHoi egunuipsl (Configuration Item, CI).
9 Onucanne naenTudukanyi, npasuia HaumeHoBauus Cl, TepMHUHOJIOTHI, HCIIONB3YEMBIX B TIpOLECCE.
10 | Onwucanue olEHKH, IUITAHUPOBaHUS, (HOPMUPOBAHUS, BHIIIOJIHEHHS U3MEHEHUH 1 MX 3aKpPBITHE Ha KOHKPETHOM
npuMepe.
11 | Onwucanue NOHATHH pesn3a, KIacCH(UKAIMU M BUIOB PEIU30B I10 331aHHOM CUTYallUH.
12 | Onwucanue NOHATHH pesn3a, KiIacCH(pUKAIMU M BUIOB PEIU30B I10 331aHHOM CUTYallUH.
13 | CocraBiieHne CTPYKTYpbl OpraHU3alMy XpaHeHus! nHpopMauuu o penuzax B CMDB.
14 | CocraBiieHHe CTPYKTYpbl OpraHu3alMu XpaHeHusi nHpopMauuu o penuzax B CMDB.
15 | Onwucanue mpuMepa OTYETa, MO3BOJISIONICTO OICHUTh Ka4ecTBO paboThl qucneTdepckoit cinyxobt UT (Service
Desk).
16 | Onwucanne BUOOB cTpyKTYp LleHTpoB 00cayKNBaHMSI HA KOHKPETHOM IIpUMeEpe.
17 | PaccMoTpeHHe NPUHIMIUAIBHBIX OTINYMH 06236l qanHbIX KoHuryparwii (CMDB) ot npyrux 6a3 1aHHBIX.
18 | Onwmcanue cBsA3M mpoliecca yrnpasiaeHus! KoHpUrypauusmu ¢ apyrumu nporeccamu ITIL.
19 | Onwmcanue cBsA3M Mpoliecca yrnpasieHus! KoHpurypamsamu ¢ gpyrumu nporeccamu ITIL.
20 | Onmcanue CBsI3M Ipoliecca YIPaBJICHNs H3MEHEHUSIMU C TIPOLIECCOM YIPaBJICHUsI KOH(OUTYypaUsIMH.
21 | Onmcanue CBs3M Ipoliecca YIpaBJIeHUs] H3MEHEHUSIMU C TIPOLIECCOM YIIPABICHHS KOHQUTYPaLUsIMH.
IIpakTHyeckne 3aHATHS 0
Tema 1.3. Conepxanne 36
Opranuzanus 1 | O630p npoueccos o npenocrasnenuto NUT - cepsucos (Service Delivery). BzaumocBsi3p npo1ieccos rpyIib
NPeI0CTaBJIEHHs CETEBBIX Service Delivery n ux cBsi3b ¢ polieccamMu Ipynnsl Service Support.
cepBucos (Service Delivery) 2 OcHosHEIe tokyMenThI nporiecca: Karanor UT - cepsucos (Service Catalog) , joroBop 06 ypoBHE KauecTBa yciIyr
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(Service Level Agreement, SLA), noroBop Mexay ctpykrypHbimu noapaszaenenusimu UT (Operational Level
Agreement, OLA), moroop mexxay UT u saenanmu UT - moppsimankamu (Underpinning Contract, UC).

3 | Honsrue ayrcopcunra u nacopcunra. Ctpykrypsl SLA. Conepxanue SLA. Oruernocts o SLA B pamkax SLA.
[Tpumeps! TOKYMEHTOB M OTYETOB.

4 | TlousiTHe O TOIATOCPOYHOM MporpaMMe yirydiieHus kadecTa ycayr (Service Improvement Program, SIP). Mecto
mporiecca B rpymine mpoieccoB Service Delivery u Service Support.

5 VYmpasienue 10CTymHOCTHIO. [lenb, 3anaun u o6macTs AeicTBus mporecca. JJoCTYyIMHOCTh KaKk OCHOBHOM
noka3arenb kadectsa 1T - cepBuca.

[NoHsTHE O HaACKHOCTH, PEMOHTOIPHUIOAHOCTH, YA0OCTBE 00CIYKUBaHHUSI, YPOBHE 00CITYKUBAHUS U HEKOTOPBIX
acrekTax MH(pOpPMaIMOHHON 0e30IIacHOCTH KaK IT0Ka3arTeNsix KauecTBa oociyxuanus UT.

6 | IloHsiTHE O YHCIIOBBIX ITOKA3aTEISX ~COCTABIISIONINX TOCTYIHOCTH U HaJI©KHOCTH. CPEIHEe BpeMsi MEeXTy cOOSIMU
(Mean Time Between Failure, MTBF) cpennee Bpems 1o ucnpasnenus (Mean Time To Repair, MTTR), cpennee
BpeMsi Mex 1y cucteMHbiMu unnaeHramu (Mean Time Between System Incidents, MTBSI).

7 | Ionstue 06 ycroiunBoct UT - cepBucos. [lnanupoBanne, aHaIn3 NOKa3aTemst JOCTYITHOCTH U OTYETHOCTb.
[TpuMepsl METOROB M TEXHHUK YIIyUIICHHS KauecTBA 0OCITy>KHBAHUSL.

8 | Ympasnenue MomHocTsIMu. Llens, 3amaun 1 o6acTs AeicTBUS mponecca. BiusHue pa3BUTHS TEXHOJIOTHH U
6uzneca Ha UT - uadpactpykrypy. Ctparerust ynpapiaeHHs] MOITHOCTSIMH.

9 | Iloampoueccsl ynpaBiIeHUs] MOITHOCTSIMH: OTCIICKMBAHUE TCHICHIINI pa3BUTHs OM3HECa, yIIpaBIeHUE
momHocTsimMu T - cepBucos u ynpasienue UT -pecypcamu.

10 | Buzsl mesTenbHOCTH B paMKax Ipoliecca: HTepaTUBHAS PeryJIspHas JesTeNbHOCTh, y4eT CIpoca, yIpaBIeHHe
paboueit Harpy3KOMH, OLEHKa PECYPCOEMKOCTH MPHUIIOKESHUH, MOIETUPOBaHNe, BeAeHNE 0a3bl JAHHBIX MOIIHOCTEH,
COCTABJICHUE UIAHA MOIIHOCTEH 110 CIICHAPUSIM.

11 | Yopasnenue HenpepbiBHOCTBIO UT - cepBucos. Llens, 3agaun u 061acTs neiictBus nporecca. 3amgaun Ou3Heca u
UT B obnactu obecnieueHus HerrpepbIBHOCTH paboThl OusHeca. [lonsTue 00 ys3Bumoctsx ousneca u UT.

12 | IlousiTHe O PUHITMIIAX OPraHU3aIlMH B3anMOOTHOIIeHUs OusHeca u UT. Llens, 3amaun u 001acTh ASHCTBHS
npouiecca. BHeapenue u coBepliieHCTBOBaHKE MPOIIEcca YIPaBICHHUs KAYeCTBOM YCIYT Ha OCHOBE 1MKJa JleMuHra.
13 | [Ipumepsl pHCKOB, OlLIEHKA PUCKOB, yripaBieHue puckamu. Ctparerus 6ecriepedoiinoctn 6usHeca u UT - cepBUCOB.
[I1aHnpoBaHMe IpoIlecca, pe3epBHbIE COTJIAIICHHS], TUIaH BOCCTAHOBJICHHUS OM3HECa.

14 | TectupoBanue miaHa, HHGOPMHUPOBaHKE U 00yUeHHe nepcoHana. [Ipumep THUIIOBOM OpraHU3alMOHHON CTPYKTYPhI
10 00ECIIEUCHNIO HENPEPBIBHOCTH OH3HECA.

Oranbl o0ecrieueH sl HePEPbIBHOCTH PabOTHI OM3HECA NPU aKTUBHU3ALMK TUIaHa. AyIUT, U3MEHEHHUE TUIaHa U
mpouecca.

15 | VYmpasnenue ¢punancamu B UT. Lens, 3agaun u obxacts aelcTsus nporecca. brojkeruposanue, BeeHUE
Oyxyuera 1 Bo3MeleHue 3arpat Ha ' T. Mozenu 3arpar, eAMHUIBI KAIBKYJLSIIAHN 3aTPaT U IEHTPHI 3aTparT.

16 | Ouenka maBectunmii B UT: mokaszarens peHTabenpHOCTH MHBeCcTUIMA B YT, MpuOBLTE Ha MHBECTUPOBAHHBIH
KaIliTal, COBOKYITHasi CTOMMOCTH BJlaJIeHUs. BeicTaBrenne cueToB 1 B3uMaHue iaThl 3a yeryru UT. dunancoBas
n neHoBas nonutuka B UT, muddepenmmpoBanHoe B3NMaHHE IIIATHL

17 | Konnenuus ynpasneHus 6e3omnacHOcThio B UT. TumoBas cTpykTypa opraHu3anni ciyKObl 0€30IMacHOCTH Ha
MIPEANPHSATHH.
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18 | NudopmanmnoHHas 0€30MaCHOCTh U €€ MECTO B 0011IeH CTPYKType 6e30IacHOCTH. Y paBiieHus: HH(GOPMAILHOHHON
6e3omacHOCThI0. OTBETCTBEHHOCTD 32 HH(POpMAIMOHHYIO Oe3onacHocTs B UT.

WuuupaenTs! o undopmannonHoit 6e3onacHoctr. CBsi3b npoliecca ynpasiieHus: HHPOPMAIOHHOM
0€301acHOCTBIO ¢ APYruMH npoueccamu Service Support u Service Delivery.

JlaGopaTopHbie paGoThI 26
1 | Ommcanue mporeccoB Mo NPeIOCTaBICHHUIO ceTeBBIX cepBucoB (Service Delivery).

OmnucaHne B3aMMOCBSI3H IPOLIeCCoB rpymnisl Service Delivery u ux cBsi3b ¢ mporeccamu Tpymmsl Service Support.
Ornrcanue mporecca yrpasieHHs KayeCTBOM YCIIYT Ha OCHOBE IUKJIa JleMuHra.

Alw N

Omnmcanue crrocoO0OB BHEPEHNS W COBEPIICHCTBOBAHMS MPOIIecca YIPABICHHUS Ka4eCTBOM YCIyT Ha OCHOBE IHKJIA
Jemunra.

5 | OnucaHue MOHATHIT HA/IEKHOCTH, PEMOHTOIIPHIOJHOCTH, YI00CTBE 00CITYKUBAHHS, YPOBHE 00CITyKHBAHHS

CETEBBIX CEPBUCOB.

6 OnucaHue acleKToB HH(bOpMaHHOHHOﬁ 0e30I1aCHOCTH KaK IIOKa3aTeNsIX KauecTBa OGCJ’Iy)KI/IBaHI/Iﬂ CCTCBBIX

CCPBHCOB.

7 CocraBlieHHE IIJIaHA MepOHpI/IﬂTHﬁ AT yIIyYIICHUS Ka4eCTBaA O6CJ'Iy)KI/IBaHI/I$I (C HCIIOJIB30BAHUEM METOI0B U

TEXHUK) B 33JaHHON CUTYaIn

Omnucanue UTEPaTUBHOHN PETyIApHOI NesITENTbHOCTH B paMKax KOHKPETHOTO Ipolecca

9 | CocraBneHue oT4era o y4eTy CIpoca, YIpaBlieHHs paboueil Harpy3KoM, OllEHKa PecypcOeMKOCTH MPUIIOKEHHH,
MOJIETMPOBaHKE, BeZieHHe 0a3bl JaHHBIX MOIIHOCTEH.

10 | CocraBneHue I1aHa y4eTa MOIIHOCTEH 110 CLIeHapUsIM Ha KOHKPETHOM NpUMepe

11 | M3y4yeHue npuMepoB PHUCKOB, OIIEHKA PHCKOB, YIPABJICHHE PUCKAMH.

(o]

12 | Yzyuenne npumepoB THIIOBOI OPraHH3AIHOHHON CTPYKTYPHI 10 00ECIICUEHHIO HEIPEPHIBHOCTH OH3HECA.

13 | Onwucanne s1anoB oGecreueHns HEPEPHIBHOCTH PAbOTH GHU3HECA PH AKTHBH3AIH TLIAHA.

IpakTH4yecKue 3aHATHS 0
Tema 1.4. Conep:xanue 10
Buenpenue u 1 | OcnoBnble puHIMIE ynpasnenns npoektamu I TSM. Onpenenenne npoekTa. METOIMKH yIIPABICHHS HPOEKTAMH.
COBEPUICHCTBOBAHME 2 | Pexomenpanuu ITIL 1Mo MCMONB30BaHUIO MPOEKTHOTO MOJAXOJa MPU BHeApeHWH ynpasinenus WUT - cepucamm.

npuHOMNoB ynpasiaenus UT
- cepBHCAMH 3

ITpoekTHbIN MoAX0 K BHeApeHuto ynpasnenus UT - cepBucamu.

Hcnonp30oBanne NPUHIMIOB NPOEKTHOTO TMojaxona B ynpasieHnun WNT -cepBucamu: mporecc yHpaBlICHHS
N3MCHEHHUSMH, BHEAPEHNE CEPBUCHOTO MOIX0/1a Ha MPEANPHATHH, yCOBEPIICHCTBOBAHNE BHEPEHHBIX ITPOIECCOB,
CBSI3b NIPOEKTOB B PaMKaxX CEPBHCHOTO YIIPABICHHS M APYTUX MPOEKTOB, BEXyIIUXcs Ha mpeanpusatuu. «IIponaxa
mpoektoB ITSM» pykoBOICTBY.

4 | TlepBHYHBIE W MOCIEAYIOIIME 3aTPaThl Ha MPOoekTH 10 | TSM. IlpuMep TUMMYHBIX PHCKOB B mpoekTax mo ITSM.
BbIOOp NpHOPUTETHBIX HANpaBieHUH NpH IUIaHUpoBaHWU TpoekToB ITSM. Bwibop cTpareruu BHeIpeHUSs:
€IMHUYHBIN TPOIECcC, MYJIBTUIIPOLIECCHBIH MOJIX0]], OJJHOBPEMEHHOE BHE/IPEHHE BCEX MPOIIECCOB.
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5 | Kparkas XapakTepUCTUKa APYTMX METOJOJOTUi M0 BHEAPEHHIO CEPBHCHOrO mNoiaxona K ympasienuto WUT -
undpacrpykrypoil. [Tonsitue o COBIT, SOX, MOF. Ucrouynnku 3uanuii 06 ynpasiaenun UT - cepucamu.

JlaGopaTopHbie padoThI 14
1 | Onncanne B3aMMOCBSI3M METOMONOTHI YIIpaBIeHHs TPOeKTaMu W yrpabieHus UT -yciayraMmu Ha KOHKPETHOM
puMepe.

2 | Onucanue npoekroB | TSM no 3amanHOl cuTyanmu

3 OmnucaHue OCHOBHBIX LITarOB MIPOrpaMMBbI IPOEKTOB [0 BHEAPEHUIO CEPBUCHOTO Noaxoaa K yrnpasiaeruto UT -
UHQPaACTPYKTypOH.

4 | Onmcanue BHJOB JeATEIBHOCTH poccuiickoro ¢popyma ITSM.

5 | Onuncanue BUIOB AEATENFHOCTH poccuiickoro ¢opyma ITSM.

6 | Omucanue nponecca ooyuerns ITSM B Poccun.

7 | Onucanue npouecca ooyuerns ITSM B Poccun.

IIpakTHYecKue 3aHATHS 0

Tema 1.5. Conepxanue 14
OcHOBBI KOH(DJIHKTOIOrHH, 1 | Koudunukronorus, ee mpeaMeT M 3ajaud, MCTOPHS CTAHOBICHHS Kak HayKd. (OpPMHpOBAHHE OTEUECTBEHHOI
TeXHOJIOrHH paboTsI ¢ HIKOJIBI KOH(JIMKTOJIOTHH.
FOTHEITTOM, TPHHAHIET 2 | Hpupona cormansHOro KoHGIMKTa. MICTOYHMKY ¥ TIPHYMHBI €T0 BO3HHKHOBEHHS. [103UTHBHEIE M I€CTPYKTHBHBIE
opraHm3anuu padoTsl pHpOJa colL P AccIpy
MAJIBIX KOJLTEKTHBOB ¢byukuun. CTpyKTypHBIE dJieMeHTHl KoH(umKTa. [Iponiecc n qrHaAMuKa KOH(IHMKTA.

3 | Hpobnema tunonoruu konpukToB. Yenopeueckuii pakrop B koHdIHKTE. [Ipo6IEMa SMOLMIT M TICHXONOrHYECKOit
HECOBMECTHMOCTH. THIBI KOHQUIMKTHBIX JIMYHOCTeH. Tunu4yHOE mMoBeneHHEe B KOH(MIMKTHOM cHUTyauuu (TecT
K.Kunmena). XapakTeprcTHKa OCHOBHBIX CTWJICH: KOH(pOHTalMs, u30eraHue, NMpUCIOcOoOIeHHEe, KOMIIPOMUCC,
COTPYJHUYECTBO.

4 | MlpobmemMa KOMMyHHKaluii B KOH(MJIMKTHBIX CHTyarusaX. KOMMyHWKAamMM KakK HCTOYHHK KOH(QIIMKTA.
KommyHuKammm kak mporecc ¢ oOpaTHOW CBs3pl0. MexaHW3M HcKakeHUs HHopmarmu. OCHOBHBIE (QYHKITUH
KOMMYHUKalui. «bappepb» KOMMyHUKaLUH.

S Pel"yﬂHpOBaHI/Ie U pa3pCliCHUC COHHAJIBHBIX KPU3UCOB U KOH(l)J'II/IKTOBZ OIpCACIICHUE OCHOBHBIX IOHATHH -

PEryJIMpoBaHuC, pa3pClICHUC, YIIPABJICHUC, IPCAOTBPAIlICHUC, MUHUMU3AllUA HOCJ'IGI[CTBI/Iﬁ
6 OTanbel " MOoCJCA0BATC/IbHOCTL  ONTUMAJIBHOTO  YPEryJIupoBaHUuA KOH(l)J'II/IKTOB. I/IHCTI/ITyHI/IOHaJ'II/BaHI/IH
KOH(I)J'II/IKTOB. .HGFI/ITI/IMI/IBaL[I/ISI KOH(I)J'II/IKTOB. VCoBUS TETUTUMHOCTH K I/IHCTPITyIIHOHaﬂLHOﬁ MpoucaAyphI.

7| CtpykrypupoBaHHe KOH(IMKTYIOIMX TPYII. AHAIN3 OCHOBHBIX (hDOPM PETyIMPOBAHHS M Pa3PEIIEHAs
koH(pmKTOB. [Ipobrema npeaynpexxeHus U PeJoTBpalleHNs] KOHGIMKTOB. HpopMannoHHOe TPOTHBOOOPCTBO
B KOH(mKTe. [IpHHIUITBI OpraHu3ai COOCTBEHHOTO HH(OPMAIIMOHHOTO ITOTOKA. [IpHHITUITEI U METOBI
OpTraHU3alluy U YIPABICHUS MAJIBIMU KOJUIEKTUBaMU OpraHu3aliiOHHO-YIIPaBIeHYECKUE PELICHUS B
HECTAaHJAPTHBIX CUTyallUsiX

JlabopaTopHbie paGoThI 32
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1 | JImarsoctupoBanve koH(IUKTA (IIPEAMET, LIEIH ¥ TPAHULBI KOH(IMKTA; MO3UIHH CTOPOH M KOH(MIMKTHOMN
YCTaHOBKH)
2 | BuisBeHHe cosiepKaTesbHBIX ¥ AMOIIMOHAIBHBIX IIPOOJIEM, JISKAINX B OCHOBE KOH(IINKTA;
3 | Bribop Hanbonee 3ppeKTHBHOrO CTHIIS OBEICHHS B KOH(IIMKTE;
4 | Opranusanus 6ecKOH(IMKTHOTO OOIIEHUs C KIIMEHTaMH (II0JIb30BaTENsIMH)
5 | Omnpeznenenue ciocoO0B MPEAOTBPALICHUS U pa3pelieHHs] KOH(PINKTOB.
6 | IIpoBeneHNe OYHBIX U 3204HBIX KOHCYJIbTAIIMH
7 | IlpoBeseHre OYHBIX U 3204HBIX KOHCYJIbTAIIMH
8 | Omnmcanue crpaTeruu, TAKTUKH U CTUJIS TIOBEJCHUS B KOH(IMKTE 110 331aHHOM CUTYaIlUH.
9 | Onmcanue cTpaTeruy, TAKTUKH U CTUIIS TIOBEJCHUS B KOH(IMKTE 110 331aHHOM CUTYaIl|H.
10 | OnwucaHue HCTOYHMKOB KOH(IIMKTOB B OPraHU3allMH Ha KOHKPETHOM IIpHMeEpe.
11 | OnucaHne HCTOYHMKOB KOH(IMKTOB B OPraHU3aIlMH Ha KOHKPETHOM IIpUMeEpe.
12 | Onucanne npusHakoB KOH(IMKTHON CUTYaIlMH B TPY/IOBBIX KOJUIEKTHBAX HA KOHKPETHOM MPUMEPE.
13 | Onucanne npusHakoB KOH(IMKTHON CUTYaIlMH B TPY/IOBBIX KOJUIEKTHBAX HA KOHKPETHOM MPUMEPE.
14 | Onucanue BUAOB KOHQIUKTHBIX CUTyallUi
15 | Onwucanue BUAOB KOHQIUKTHBIX CUTyallUi
16 | OnwucaHue TEXHOJOTUH pa3penieHus! KOH(IMKTOB Ha KOHKPETHOM IIPHMeEpeE.
[IpakTHyecKkue 3aHATHS 0
128

CamocTosiTe1bHas padoTa npu u3yuenun pasaena IIM.04.

OCHOBHBI€ IPUHIIHIIBL ¥ 33]Ja9K TOCTPOEHHST MHOOPMALMOHHON CHCTEMBI TI0 YIPABJICHHIO JIOKAJILHOM CEThIO;

o HcK CYIIeCTBYIOIINX PEUICHUH 10 aBTOMATU3aIIUH PabOThI ¢ KJIHECHTaAMH

[To ucK cylIecTBYIOIUX PEIISHNH M0 aBTOMATH3ALUH PA00THI aIMUHHCTPUPOBAHUS CETH;

[ToAroTOBUTE aHANM3 ITyTH PELICHUS MOITy4YEHHBIX 3a1a4

O3HaKOMUTBCS C OPUTHHAIBHBIMU CUCTEMAMU YIIPABICHUS yCIyraMH IO IPEAOCTABICHUIO JOCTYIA K JIOKAJIbHON CeTH

oukwhE

Onucartb npoueaypy aBToMmaTu3anuu aiMUHUCTPUPOBAHUS CCTEBOTO 060pyL[OBaHI/I£[ Ha OCHOBAHUM JAHHBIX IO MPEAOCTABJICHUIO JOCTYIIA K

JIOKQJILHOH CETH

7. ITouToBslii cepBuc Anaekca

8. Opranuszanus paboThl cCOMANBHOHN ceTH «OTHOKIIACCHUKID
9. Opraam3anus paboTs! corpanbHoi cetn «BKoHTakTe)

10.  Bwuasl 6ecnipoBosiHOM cBsi3u B HTEepHETE

11. MoOuUIBHEIN HHTEPHET

12.  DneKTPOHHBIN KJIACCHBIH KYypHAI

13.  OOciyXuBaHUE U PEMOHT CETEBOT0 000PYIOBAHUS

14. HWudopmMannoHHO-IOMCKOBBIE CHCTEMBI

15. HMHrepHeT-Mara3uHsl

16.  Hcropwus u passurue si3pika HTML

17.  Co 3manne caiita ¢ HOMOIIBIO KOHCTPYKTOpa CaHTOB

18. Cucrema ynpaBJeHHsI CETEBBIMH CEPBUCAMH U MX PACHpPEICIICHHS
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19. HMHcrpyMmeHTalbHBIE CpeACTBA HOANEPKKH IIpoLiecca yIpaBieHUs TpeOOBaHUSAMU

20. HHcTpyMeHTalbHBIE CPEICTBA MOAAEPIKKH IPOLecca YIpaBiIeHHs! KOHGUTypausimMu

21.  YnpapieHHe KaTaJoroM YCIyT ¢ COOTBETCTBYIOIIMMH KJIaCCaMU M ONPENeIeHUAMH YCIyT
22.  VYupariieHHe KIIMSHTCKMMH JaHHBIMU U SLA

23.  YmupasiieHHe ceTeBbIM PEECTPOM U €ro KOH(pUrypams

24.  Pedepar: «Mogenu ceTeBOro 00CITyKUBaHUSD»

25.  Joxxnan: «IIporcxoxaeHue nedTarpaMMHON CITy»KOBI M CITy»OBI BUPTYaJIbHBIX KaHAJIOB)»
26.  Pedepar: «ANropuT™M AUCTaHIIMOHHO-BEKTOPHON MapLIpyTH3aLIUI»

27.  oxian: «Mepapxudeckasi MapIIpyTH3aLUD

28.  Pedepart: « ITHTEpHET-TIPOTOKOI

29.  Pedepar: «IIporokonst ICMP u DHCP»

30. Pedepar: «Ilepexon ¢ IPv4 na IPv6.»

31.  TIpesenrtarus: «MOOHIBHOCTb U CETEBOIl yPOBEHB)»

32.  Pa3BuTHe KOH(IIMKTONOTUH B paMKax couuoiornieckoi Haykn XIX—XX BB.

33. BO3HHKHOBEHHUE U pa3BUTHE NPUKIATHONU KOH(PIUKTOIOTHH.

34.  OOmras Teopusi KOHIHUKTA.

35.  IIpu4uHBI KOHPIUKTOB.

36. KoH}nuKT B OpraHu3anyy U ero OCHOBHBIE (POPMEL.

37. Crpareruu BeJIcHUsI IEPETOBOPOB.

YueOHasi NpaKkTHKA: 72
Buabl padot:

—  Omnpenenenne TpeboBaHMIT K CHCTEMHOMY IPOTPAaMMHOMY 00€CIICUCHNIO M HHCTPYMEHTAIBHBIM CPEICTBaM, C TOMOIIBIO KOTOPHIX OyaeT
OCYIIECTBIATHCS MPUKIIATHOE IIPOrPaMMHUPOBAHUE;

—  Omnpenenenne TpeboBaHMIT K TEXHUIECKUM CPEACTBAM, CPECTBAM CBSI3H, 00ECTICUNBAIONINM HaASKHYIO U 3(p(hEeKTHBHYIO HKCIITyaTaIHIo
CHCTEMBI.

—  Ompenenenne KOHPHUTYpaIMA M COCTaBa pa3pabaTHIBAEMBIX CHCTEM.

—  OmnpeneneHye opraHU3allMOHHON CTPYKTYPBI M OLIEHKa HE0OX0JMMOH YHCIEHHOCTH IKCILUTYyaTalJMOHHOTO IIepCOHaa pa3padaThiBaeMbIX CUCTEM.

—  Vuer uadopmaiuu o KJIMEHTaX, IOTOBOPAX U YCIIyrax.

IIpon3BoacTBeHHAs] MTPAKTHKA. 108
Buasi pador:

—  HCMONb30BAHUE HHCTPYMEHTATIBHBIX CPECTB sl OKCIUTYyaTAI[MH CEeTEBBIX KOH(MUTYpaIHil; HCIONB30BaHUS CICIHATH3NPOBAHHOTO POTPAMMHOTO
obecrieueHus st OJJIEPKKH TPOIECCcoB B ciyx0e Service Desk;.

—  Bumsr pabor:

—  Yuer u 3anpocoB, 1 cOOEB.

—  Yuer uapopManum o pecypcax Ha CKIaJax M HCHOJB3YIOMIXCS Y KITHESHTOB.

—  OtcrnexuBaHHe TEXHOIOTMYECKOTO IIMKIIA 00CTYKUBAHHUS 3aIIPOCOB OT MOCTYIUICHHS 10 3aKPbITHSI.

—  KoHTponb kadecTBa 00CIyKUBaHHS KIUEHTOB, KOHTPOJIb IPUOPUTETOB, BPEMEHHBIX HOPMATHUBOB, YBEIOMJICHHE PYKOBOJICTBA.

—  Benenwne 6a3pl 3HaHHUIN TI0 YCTPaHEHHUIO YaCcTO BCTPEUAIOIIUXCS COOEB.

—  ABTOMAaTHYECKOEC OIOBEHICHHE O COOBITHSIX B CHCTEME.




TAIT q . TO CMK 4.2.01 - 2022
Oy 9AO YIPABJIEHUE JOKYMEHTALIUEN croc 01-20

«UMK» JIucr 16/24

—  @DyHKUMH aHAIUTHYECKOM OTYETHOCTH

Koncyastanus: 2

IIpomeskyTOUHAs aTTECTALMS 12

Bcero: 496
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4. YCJOBUSA PEAIN3ALINU NTPOPECCUOHAJIBHOI'O MOAYJIA

4.1. TpeGoBaHus K MHHHMAJIBHOMY MAaTepPHAJIbHO-TEXHUYECKOMY
o0ecre4eHnIo

Peanuzanmuss ~ npodeccMOHaNIbHOTO  MOJYJs — MpeArnojaraeT  HajJudue
1ab0paTOpUM IKCILTyaTallMi 0OBEKTOB CETEBON MH(PPACTPYKTYPHI.

O6opynoBaHue yueOHOTO KaOMHeTa:
— KOMIUIEKT Y4eOHO-METOIMYECKON TOKyMEHTAIINH;
— HarnIsIHBIE ITI0COOHS,

MYJIbTUMEIUIHOE 000pyI0BaHuE (IKPaH, MPOEKTOP, KOMITBIOTED);

JJUIOCH3NOHHOC IIporpaMMHOC oOecrieueHue HpOCbCCCI/IOHaJ'IBHOFO
Ha3Ha4YCHUSI,

— HOPMAaTHUBHO-IIPABOBLIC AKThI.

TexHuueckue cpeacTra 00yYeHUs:
- KOMIIBIOTED,

- MYJbTUMEIUNHBIN ITPOEKTOD,
- DJKpaH.

Peanuzanus IPOTPaMMBbI MO JIS MpEIosaraet 00s3aTENBHYIO
MPOU3BOJICTBEHHYIO MPAKTUKY B YUPEKACHUSAX JOMOTHUTEIHHOIO 00pa30BaHusI.

4.2. UudopmannoHHoe odecnevyeHue 00ydeHus

Ilepeyens pexoMeHayeMbIX Yy4yeOHbIX wu3gaHui, HWHTepHeT-pecypcos,
AOMOJTHUTENbHOM JIUTEPATYPbI

OCHOBHBIC HCTOUYHUKH:

1. IManumona, M. A. Cetn M TEICKOMMYHHUKAIIUHA: YYCOHUK M TPAKTUKYM/
noxa penakiuen WU. A. Ilanumosa, 1. C. Kyns6osa. — M.: FOpaiit, 2018. — 363 c.
—  Texcr : oanexkrponnbii //  ObC  WOpakr [caiit]. —  URL:
https://urait.ru/bcode/450234

I[OHOJ'IHI/ITGJIBHBIG HNCTOYHUKMH.

2. bamuer I1.H. Uadopmanuonnas 6e3onacuocts / I1.H. bamuier M. denukc,
2014.-252-3 c. I'pud MO PO
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3. T'aBpunoB M.. Undopmaruka: yueOHUK JJIsl CTYJIEHTOB 00pa3oBaTEIbHbIX
yupexaeHuil cpennero npodeccnonansnoro odpaszosanus / M.: INapnapuku, 2014.-
426c¢. I'pud MO PD

4, Kemum IO.M. Brruncaurensnas texauka./, IO.M. Kemum M.: Academia,
2014.- 2-352 c. I'pud MO PO

5. Kysun A.B. Komnbrotepusie cetu. / A.B. Ky3un, M.: ®opym, 2015.-192c.
I'pudp MO PO

6. Makcumo H.B. Kommerorepusie cetu / H.B. Makcumos, 1.M. Tlomnos,
M.:®opywm, 2015.-2-32-36¢. I'pudp MO PD c.

4.3. O61mme TpeOOBaHUS K OPraHU3alu 00pa3oBaTeJbHOIO0 NMpoiecca

OcBoeHMe IporpaMMbl JAHHOTO MOJYJISI TOJKHO NPOXOAUTh MOCIE U3yUEHUS

mucuumiuabl OI'C32.01 OcuoBbl puniocodpun, OI'CD.02 Uctopusa, OI'CI.05
[Tcuxonorus o6menus, EH.01 Dnements Beiciiet matematuku, EH.02 Tuckpernas
maremaruka, EH.03 Teopus BeposATHOCTEM M MaremaTtudeckas cratucrtuka, EH.04
O®uzuka, OIL0l Onepaumonnsie cucteMbl u cpenpl, OIL02 Apxurektypa
anmnapatHbix cpeactB, OIL.03 Huadopmanuonnsie Ttexuonoruu, OI1.04 OcHOBbI
anroputMuzanuid U nporpammupoBanus, OIL.05 IlpaBoBoe obecneueHue
npodeccuonanbHoit gearenbHoctH, OIL.06 be3onacHOCTh KHU3HENESTEIHHOCTH,
OI1.07 DOxonommuka opranuzanuu, OI1.08 OcHOBBI MpoekTUpOBaHMS 0a3 JaHHBIX,
OI1.09 Cranpaptuzanus, cepTudukanus U TexHuueckoe nokymeHTtoreaenue, OI1.10
OcuoBwl anekrporexHuku, OIl.11 WmxeHepnas kommbioTepHas rpaduka, OI1.12
OcHoBsl Teopun uHpopmanuu, OI1.13 TexHonoruu (u3nvecKkoro ypoBHs nepeaadu
nanubix, OI1.14 Oxpana Tpyna;

MpoeCCHOHATBHBIX ~ MOJYJICH: IIM.01 Beimonnenue  pabor 1o
IPOCKTUPOBaHMIO ceTeBOM uHGpacTpykTypsl, I[IM.02 Opranuzaius ceTeBOro
agmuHucTpupoBanus, [IM.03 DkcmryaTtanus 0OBEKTOB CETEBON WMH(PACTPYKTYPHI,
[IM.05 ComnpoBoskieHHE U TTOAJIEPKKA CETEBON MH(PPACTPYKTYPBI

[Tpu npoBeeHNN ayAMTOPHBIX 3aHITHI HEOOXOUMO MCTIOIB30BaTh TIOCOOUS U
MaTepuasibl  (y4eOHO-METOJMYECKHE  KOMIUIEKChI,  BKIIIOYAIONIME  MEpPEeYeHb
KOHTPOJBHO-U3MEPUTEIBHBIX ~ MaTEpPUAIOB), TMPE3CHTAIMOHHOEC O0OpYJOBaHUE,
HOPMaTUBHO-IIPABOBYIO JOKYMEHTALIHIO.

[Ipu pabGoTe Hax BBINOJIHEHUEM HWHAUBUIYAIbHBIX 3aJaHUN U PEIICHUU
CUTYAIIMOHHBIX 33/1a4 00yYarouuMCsl OKa3bIBAIOTCSl KOHCYJIbTAIIUH.

[IpousBoacTBEeHHAsT TMpakTHKa MPOXOIUT Ha 0a3e COIMaAIbHOTO MapTHEpA,
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HampaBlieHUE JEATCILHOCTH KOTOPOTO COOTBETCTBYET MPOQPIII0 MOATOTOBKU
00yyarommxcs.

4.4, KaapoBoe obecnieyeHne 00pa3oBaTe;IbHOIO Mpolecca

TpeboBanus k KBanM(UKAIMKM TEJArOTMYECKUX KaJpoB, 00ECIEUMBAOLINX
oOydyeHre MO MEXIUCUUIUIMHAPHBIM KypcaM: HaJIM4YMe BbICHIErO0 0O0pa3OBaHMS,
cooTBeTcTByomero mnpopumo I[IM.04 VYmpaieHue ceTeBBIMH — CE€pBUCAMH,
IPOXOKJIEHUE 0053aTeIbHON CTAKUPOBKU B MPO(UIBHBIX OpraHu3alusax He pexe 1-
ro pasa B 3 roja.

TpeGoBanusg K KBaIM(PUKALUKA KaAPOB, OCYIIECTBISIONIMX PYKOBOJCTBO
IPaKTUKOM:

MeTtonuueckuii  pyKOBOJIUTENb:  HAJIMYM€  BBICIIETO  OOpa3oBaHUS,
cootrBeTcTBytomero npopuao [IM.04 VYmopaBneHue CeTeBBIMH  CEpPBUCAMHU
POXOK/IEHUE 0053aTeIbHON CTAXKUPOBKU B MPOMUIBHBIX OpraHu3alnusax He pexe 1-
ro pasa B 3 roja.

OO0mmii W HEMOCPE/ICTBEHHBIM PYKOBOAMUTENbL: BBICIIEE OOpa3oBaHUE,
cootBeTcTBytoniee npoduiro [IM.04 VnopaBieHue ceTeBbIMU CEPBUCAMH, OIIBIT
paboThI B chepe colUanbHO-TIeIarornueckKon JesTeIbHOCTH HE MEHEe 5 JieT.
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5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUSA
MMPO®ECCHOHAJIBHOI'O MOAYJIS (BUAA TPODECCUOHAJIBHON

JAEATEJIBHOCTHN)
PesyabTaTbl
(ocBOeHHBIE OcHOBHBIE TOKA3aTeJIH OLEeHKHU ®opMBbI 1 METOIBI KOHTPOJISI U
npodeccuoHaTbHbIE pe3yJibTara OLIEHKH
KOMIIeTEHIUH)
[IK 4.1. [TpuHUMATH MEpHI IO — OOecneuynBath OecniepeboiiHoe OKcrepTHas OIleHKa Pe3yIbTaTOB
OTCIIEKUBAHHIO, (GYHKIMOHMPOBAHUE BHIYUCIUTENBHON | JEATEIBLHOCTH 00y4aIOIUXCs B

IIPEIOTBPALLEHHIO U
YCTPaHEHUIO HEIITAaTHBIX
CUTyaluH

CEeTH B COOTBETCTBHH C TEXHUYECKHMHU
YCJIIOBUAMHU 1 HOpMaTUBaAMU
00CITy)KUBaHUS

— IIpoBoauTh HEOOXOAMMBIE
TECTOBBIE IPOBEPKH U
IPOQHUIAKTUIECKIE OCMOTPBI

— OcyniecTBIATh MOHUTOPHHT
WCIIOJIb30BAHMS BEIYHCITUTEILHON
cetu

— @ukcupoBaTh ¥ aHAIU3UPOBATH
cbou B paboTe CepBEPHOTO U CETEBOTO
obopynoBaHHA

— O0ecneynBaTh CBOEBPEMEHHOE
BBINOJIHEHUE NPO(UIaKTHYECKUX
pabort

— CBoeBpeMeHHO BBITIOJTHSITh
MEJIKUI pEMOHT 000pYAOBaHUS

— ®ukcupoBaTh HEOOXOAUMOCTh
BHEOYEPEIHOTO 00CITY KNBAHHS
MIPOTPaMMHO TEXHUYECKUX CPEJICTB

— Co0mromaTh HOPMBI 3aTpaT
MaTepHaIbHBIX PECYPCOB H BPEMEHU
— Becrty TEXHHYECKYIO M OTYETHYIO
JOKYMCHTAIIUIO

npoLecce OCBOCHUS
00pa3oBaTeNbHON NPOTrPaMMBbI IPU
BBITIOJTHCHU N pa60T Ha pas3sjInYHbIX
3Tanax IpoUu3BOJCTBEHHOU
MIPaKTHKH

[IK 4.2. Kontponuposats
ceTeBy10 UH(PPACTPYKTypy

C UCTIOJIb30BaHHEM
WHCTPYMEHTAJIBHBIX CPEACTB
9KCIITyaTal[i CETEBBIX
KoH(purypauunit

— AIMUHHCTPHUPOBATH pa3MeIIEHHBIE
CETEBBIC PECYPCHI

— TlopnepxuBaTh aKTyaqbHOCTh
CETEBBIX PECYPCOB

— OprasHu3oBbIBaTh JOCTYT K
JIOKAJIBbHBIM M TII00aTBHBIM CETSIM, B
TOM uHcie, B cetu MHTepHeT

— Ob6ecneunBath 0OMEH
nHpopManuei ¢ APyruMu
OpTraHU3aLHUsIMHI C UCTIOIb30BAHIEM
3JIEKTPOHHOM MOYTHI

— KoHTponupoBaTh HCHIONTB30BaHUE
cetu IHTEpHET U 371€KTPOHHON MOYTHI
— CompoBoX1aTh TOYTOBYIO
cUCTEMY

— IlpumeHATs HOBBIE TEXHOJOTMU
CUCTEMHOI0 aAMUHUCTPUPOBAHUS

DKcrepTHAs OLCHKA PE3yJIbTAaTOB
JIeITEIbHOCTH 00YYaroIuXcsl B
IpoLecce OCBOCHUS
00pa3oBaTeIbHON NPOrpaMMbI IPU
BBINOJTHEHUH PabO0T Ha Pa3IMYHBIX
JTarax MpoU3BOIACTBCHHON
MPaKTUKH

IIK 4.3. O6ecnieunBath
MaKCUMAaJIbHYIO CTaOMIIEHOCTh
MIPEIOCTABIIEMBIX CETEBBIX
CEPBHUCOB

— ObecneunBaTh HAJTMYHUC
MIPOTrPaMMHO-TEXHUYECKUX CPEJICTB
cOopa TaHHBIX JJIS aHAJIM3a
MIOKa3aTesNel UCIIOIb30BaHMS U
(YHKIIMOHHPOBAHUS KOMITBIOTEPHOI
cetn

— OcCymmecTBIsITh MOHUTOPHHT
MIPOM3BOAUTEIBHOCTH CepBepa

OKcrepTHas OLlEHKA Pe3yIbTaTOB
JIeATEIIbHOCTH 00yYaroIuxcst B
IIPOLIECCE OCBOEHHSA
00pa3oBaTeNTbHON MPOTPaMMBI IPH
BBINOJTHEHUH
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Pe3yabTartsl
(ocBOEHHbBIE OCHOBHbBIE OKA3aTeJIH OLEHKH DopMbI M METOAbI KOHTPOJISI U
npogeccuoHaIbLHbIE pe3yJbTara OLICHKH
KOMIIETEeHIIMH)

— [IIporoxonmpoBark cUCTEMHBIE U
ceTeBbIe COOBITHS

— IIporoxonmpoBatb COOBITHS
J0CTyIa K pecypcam

— Ipumensarts HOPMAaTHBHO-
TEXHHYECKYI0  JOKYMEHTalWI0 B
obmactu HWH(POPMAIIMOHHBIX
TEXHOJIOTUI

[IK 4.4. IIpenocraBnars
COIIACOBAHHLIE C
UH(OPMAIOHHO
TEXHOJOIrN4YCCKUMHU
MTOIPa3ICIICHUSIMH CETCBBIC
CEPBHCHI U BBIIOJIHSITH
HEO0XOAUMBIC TIPOIICTYPHI
MOJICPKKH

— CoBMecCTHO TJIaHUPOBATH

— Ppa3BUTHE NPOTPAMMHO-
TEXHUUYECKOI 0a3bl OpraHu3alum

— OOOCHOBBIBATH MPEIOKEHUS 110
peanm3aluy CTpaTeTHH B 00J1aCTH
MH(OPMAIMOHHBIX TEXHOJIOTHI

— Omnpenenars BIUSHUE CUCTEMHOTO
aZIMHUHUCTPHPOBAHMUS Ha IPOIECCHI
JPYTHX MTOpa3AeIeHIN

— [TloaroraBnmBaTh COBMECTHO C
JIPYTHMH TIOpa3IeICHUSIMA
TEXHUYECKHUE COBELTAHUS

— IIpuMeHsTh OTEUYECTBEHHBIN U
3apyOeKHBIN ONBIT UCIIOIb30BAHHMS
MIPOrpaMMHO-TEXHUYECKUX CPEJICTB
— VYwuacTBOBaTh B HAy4HBIX
KoH(pepeHIHsIX, CEeMHUHApax.

DKcriepTHAs OLICHKA PE3yJIbTATOB
JIeITEIbHOCTH 00YYaloIUXCsl B
IPOIIECCE OCBOCHUA
00pa3oBaTeNbHOM NPOrpaMMbl Ha
MPAKTUYECKUX 3aHATUAX (IPH
BBINOJTHEHUH U 3alUTe
nabopaTopHbIX paboT, PU peleHn!
CHTYalMOHHBIX 33/1a4, IPH YYaCTUH
B JICJIOBBIX UIPax, MPHU MOJATOTOBKE
1 yYacTHU B CEMHHApax, IpH
MOATOTOBKE pedepaToB, NOKIATOB U
T.1I.)

TIK 4.5. BoccranaBiuBaTh
HOPMAJILHYIO Pa0OTy CETEBBIX
CEPBHCOB B COOTBETCTBHUH C
TpeOOBaHUSIMH PETIIAMECHTOB

— TOYHOCTb M CKOPOCTh HACTPOUKH
ceru;

— Ka4yecTBO aHAJIN3a CBOWCTB CETH,
HCXOJS U3 €€ CIIy’)KeOHOTO
Ha3HAYCHUS,

— KayecTBO PEKOMEHJALUH 10
MOBBIIICHUIO TEXHOJIOTUYHOCTH CETH;
— TOYHOCTb U TPAaMOTHOCTbH
oopmIICHHS.

DKcrepTHAs OLICHKA PEe3yJIbTATOB
JEATEILHOCTH 00YYaIOIUXCS B
MPOLECCEe OCBOCHUS
00pa3oBaTeIbHOM MPOrPaMMbI
-Ha MPAKTUYECKUX 3aHATHIX

( TIpH pEIICHNH CUTYAIHOHHBIX
3aj1a4, IPH YYACTHH B JICTOBBIX
WTpax: TPH TMOJTOTOBKE M YJIaCTHH B
CeMHUHapax, IpH MOJrOTOBKE
pedepaToB, TOKIAI0B U T.1.)

- [IPY BBITIOJIHEHUU PabOT Ha
Pa3IMYHBIX 3TANax
MIPOU3BOICTBEHHON MPAKTUKH

IIK 4.6. Bectu yueT nnaHoBoH
MOTPEOHOCTH B PACXOJHBIX
MaTepHuaaX U KOMIUIEKTYIOIIUX

- BI)I60p 1 HUCIIOJIB30BaHUC IIaKCTOB

TIPUKITAHBIX IporpamMmm JUIs
pa3paboTkn KOHCTPYKTOPCKOI
JOKyMEHTALlMM W  HPOEKTUPOBAHUS

TEXHOJIOTHYICCKUX ITPOIECCOB

DKcHepTHas OlleHKa Pe3yJIbTaToB
JIeATEIIFHOCTH 00y4aroIuxcst B
IPOLECCE OCBOCHUS
00pa3oBaTeNFHON TPOTPAMMBI

- Ha IPaKTHYECKUX 3aHATHIX,

- 3a4eT 110 Pa3fieny NPaKTUKH

CDOpMI)I U MCTOJbl KOHTPOJII WM OLCHKH PE3YyJIbTATOB o6yquH>1 JOJIXKHBI

ITO3BOJIATDH IMPOBCPATH

y  oO0ydJamomuxcsi He

TOJIBKO

c(hOpMUPOBAHHOCTH

npo(eCcCHOHATBHBIX KOMIIETCHIIMM, HO ¥ pa3BUTHE OONUX KOMICTCHIMN W

06€CHCHI/IBaIOIHI/IX nx yMeHHﬁ.

PesyabTaTsl
(ocBoOeHHBIE 00IIHME
KOMIIETEHIIUH)

OcHOBHbIE IOKA3aTeU OLEHKHU
pe3yjbTara

(DOPMI)I U ME€TOAbI KOHTPOJIA
OII€EHKH
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OK 1. BsiOupaTe cmocoOf — pacrno3HaBaTh CJIOKHBIE IPOOIEMBI B HuTrepnperanus pe3yibTaToB
penieHus 3a/1a] 3HAKOMBIX CUTYAIlHsX; HaOJI0IeHN#T 32 1eSITeTBHOCTHIO

npoeCCUOHATIBHOM I TEIBHOCTY

— BBIACJIATH CJI0XXHBIC COCTABHbLIC YaCTU

00yJaroIIerocs B mporecce

NPUMEHUTENIBPHO K Pa3JIMYHBIY [poOJIeMBl H ONUCHIBATH €€ IPUIHHEI U OCBOEHHs 00pa30BaTENIbLHOI
KOHTCKCTaM. pecypchl, HEOOXOIUMBIE JIJIS €€ PEIICHUS B OporpamMmbl
LEJIOM; SKCHepTHOC Ha6J'IIOI[eHI/Ie U OLICHKa
—  ONpeJeNITh HOTPEGHOCTH B Ha Ta00PaTOPHO - MPAKTUICCKUX
MH(QOPMALH U TIPESATPHHAMATE YCHITHS 3aHATHUAX, TIPU BBITIOJTHEHUH padoT
JUTSL ee TIOHCKA; 10 y4eOHOM 1 TPOU3BOJACTBEHHON
— BBLIEATH IJIABHBIE ¥ AJIbTEPHATHBHbIE HIpaKTHKaM
HMCTOYHHUKH HYXXHBIX PECYpPCOB;
— pa3pabaThIBaTh ACTAIBHBIN TIAH
JIEHCTBUH U NIPUAEPKUBATHCS €T0;
— KaudecTBO pe3ysbTara, B IIEJIOM,
COOTBETCTBYET TPEOOBAHHSM;
— OIICHUBATh PE3YJBTAT CBOCH paboOTHI,
BBIJICNIATH B HEM CHIIBHEIE M ca0ble
CTOPOHBI;
OK 2. OcymecTBiarh NOMCH — IUIAHAPOBATH MHPOPMAITMOHHEIHM TIOMCK | VIHTeprmpeTanus pe3ynbTaToB
aHajIu3 u UHTEPIPETAUMY U3 LIMPOKOr0 HA0OPa HCTOUHHKOB, HaOJIIOICHUI 3a IeITEIHbHOCTBIO

nHpOpMANNN, HEOOXOIMMON T
BBINIOJIHEHHUS 3a71a
podeCcCHOHATBHON eI TEbHOCTH

HEO0OXOIMMOTO IS BBITIOTHEHHS
mpohecCHOHANBHBIX 3a7a4;

— IIPOBOIUTH aHAIU3 ITOTYYCHHOM
uH(opManuy, BBIACIATH B HEH T1aBHBIE
ACIICKTBI;

— CTPYKTYpUpPOBAaTh OTOOpaHHYIO
MH()OPMAINIO B COOTBETCTBUH C
rapamMeTpaMy OUCKa;

— HHTEPIPETUPOBATH MOJIYIECHHYIO
MH()OPMANHNIO B KOHTEKCTE
poeCcCHOHATBHON I TETBHOCTH;

oOyyaromierocs B mporecce
OoCBOEHHsI 00pa30BaTENFHON
MIPOTPaMMBbI

JkcrnepTHOE HAOIIOIEHHUE U OIICHKA
Ha J1abopaTOPHO - PAKTHUECKUX
3aHATUAX, IPU BBIIIOJIHCHUN pa60T
10 y4eOHOH U ITPOM3BOACTBEHHOM
MIPaKTHKaM

OK 3. ITnanupoBaTsb
peaIn30BBIBATh COOCTBEHHO
po(heCCHOHATBPHOE W JINYHOCTHO
pasButue/

— HCIOJIB30BaTh AKTYaTbHYIO
HOPMaTHUBHO-TIPABOBYIO JTOKYMEHTAIIUIO MO
npodeccun (CIIeaIbHOCTH);

— IPUMEHATH COBPEMEHHYIO HAy4YHO
npodeCcCHOHANBHYI0 TEPMUHOJIOTHIO;

— OMPEIENATH TPACKTOPHIO
npoheCCUOHATIBHOTO Pa3BUTHS U
caMo00pa3oBaHus;

WHTepriperanus pe3ynbTaToB
HaOJII0IeHNH 3a 1eSTETBHOCTHIO
oOydJaromierocs B mporecce
ocBOeHHsI 00pa30BaTENFHON
MIPOTPaMMBbI

DKcnepTHOE HAOIIOICHUE U OlIEHKA
Ha J1abopaTOPHO - MPAKTHUECKUX
3aHATHSX, IPH BBITIOJHEHUH paboT
10 y4eOHO U MPOM3BOACTBEHHOMN
MIPaKTHKaM

OK 4. PabortaThb B KOJUIEKTHBE
KOMaHJe, 3¢ deKTuBH
B3aMMO/JICHCTBOBATh C KOJIJIETaMy
PYKOBOJICTBOM, KITHEHTAMH

— Yy4acCTBOBaTh B ACJIOBOM 06LH€HI/II/I JUJIsL
3(1)(1)CKTI/IBHOFO peuieHus ACJIOBBIX 3a1a4;

— IUIaHUPOBATH HpO(i)eCCI/IOHaJ'H)HyIO
JCATCIBbHOCTD,

WHTtepriperanus pe3ynbTaToB
HaOJII0IeHNH 3a 1eSTETBHOCTHIO
oOyuaromierocs B mporecce
OCBOCHUSI 00pa30BaATEIBHOM
MIPOTPaMMBbI

DKcIepTHOE HAaOIOACHNE U OIIEHKA
Ha Ta00PaTOPHO - IPAKTUICCKUX
3aHATUAX, IPU BBITOJITHCHUN pa60T
1o y4eOHOM U MPOU3BOACTBEHHOMN
MPaKTHKaM

OK 5. OcymecTBisITh yCTHYIO
MUCHhbMCHHYI) KOMMYHHKAIIUIO H
rOCYTapCTBEHHOM SI3BIKE C YYETO)
OCOOCHHOCTEHl  COIMAJILHOTO
KYJBTYpHOTO KOHTEKCTA

— TPaMOTHO YCTHO M MMCHbMEHHO H3JIaraTh
CBOM MBICJTH TI0 TIPO(ECCUOHATBHOM
TEMaTHKE Ha TOCYIaPCTBEHHOM SI3BIKE;

— IIposBiATE TONEPAaHTHOCTH B paboueM
KOJIJIEKTHUBE;

WHTepnperanus pe3ynbTaToB
HaOJII0IeHNH 32 1eSITeTBHOCTHIO
00yJaroIIerocs B Mporecce
OCBOCHHsI 00pa30BaTEILHON
MPOTrpaMMEI

DKCIepTHOE HAOIIOACHUE U OIICHKA
Ha Ta00PaTOPHO - MPAKTUIECKUX
3aHATHUSX, TIPU BBITIOJTHEHUH padboT
10 y4eOHOH 1 IPOU3BOJACTBEHHON
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MPAaKTUKAM

OK 6. IIposBmare rpa)aaHCKQ

NaTpuOTUICCKYIO MMO3UIHK]
JACMOHCTPUPOBATH OCO3HAHHO
IIOBCACHUEC Ha OCHOB;
TpaAUIIUOHHBIX

00I1IeYeI0BEUECKUX [IEHHOCTEN

— TOHUMATh 3HAYUMOCTb CBOEH
npodeccun (CnennaaTbHOCTH);

— JIEMOHCTPUPOBATH ITOBEJICHUE HA OCHOBE
0011IeueIIOBEYEeCKUX [IEHHOCTEH;

WHrepnperanus pe3ynbTaToB
HaOJII0IeHNH 3a 1eSTeTBHOCTHIO
oOyyaromierocst B mporecce
OCBOCHMSI 00pa30BaTENEHON
IIPOTPaMMBbI

DKcnepTHOE HaOIOEHUE U OIIEHKa
Ha J1a00paTOPHO - MPAKTHYECKUX
3aHATHSAX, IPH BBIIOJTHEHUN padoT
10 y4eOHOH 1 IPOU3BOJACTBEHHON
MIPaKTHKaM

OK 7. CopelicTBOBAT]
COXpaHEHHIO OKPY>Kalollel cpelb
pecypcocoepexeHuto, 3PPeKTHBH
JEHCTBOBaTbL B  YpPE3BBIYANHBI
CUTYaIHAX

— co0mroaTh MpaBmiia 3KOJIOTHIECKOH
0€301acHOCTH TIPH BeICHUN
podeCCHOHANBHOM ISSITENIBHOCTH;

— obecmeunBath pecypcocbepexeHne Ha
paboyeM MecTe MecTe;

WHTepriperanus pe3ynbTaToB
HaOJII0IeHNH 3a 1eSITeTBHOCTHIO
oOyuatomierocs B Ipowecce
OCBOEHUSI 00pa30BaATEIHLHOM
MIPOTPaMMBbI

DKcnepTHOE HaOIOEHUE U OIIEHKa
Ha 1a00PaTOPHO - IPAKTUIECKUX
3aHATHAX, IPH BBIIOJTHEHUN padoT
10 y4eOHOH 1 IPOU3BOJACTBEHHON
MPaKTHKaM

OK 8. Hcmomb30BaTh CpEACTB

¢busnueckoit KyJIbTYpPbI U1
COXpaHEHHUS u YKpEIUIEHU
310pPOBbS B porece

npoheCCHOHANBHON NIeITeTbHOCT
U TOMJAEPKAHUS HEOOXOIUMOT

— COXpaHSATh M YKPEIUIITE 30POBbE
HIOCPE/ICTBOM HCIIOJIb30BaHUS CPEACTB
(bU3MUECKOIT KyJIBTYpBI;

— MOJJICPKUBATH YPOBEHD (DH3HUECKOIT
MOATOTOBICHHOCTH JIJIsl YCTICITHOM
peanu3anuy npodecCHOHANBHON

WHTepnperanys pe3ynbTaToB
HaOJII0ICHHIT 38 IeSITeTIbHOCTHIO
00yYaroIIerocs B MpoIecce
0CBOCHUsI 00pa30BaTENBHOM
MIPOTPaMMBbI

DKcnepTHOE HaOIIOIGHUE U OlIEHKa

YPOBHS (U3MIECKO] fesTeNbHOCTH; Ha J1a00paTOPHO - MPAKTHUECKUX

TTOJITOTOBJICHHOCTH 3aHATHSAX, P BBIIOJIHEHUN padoT
110 y4eOHOM U TPOM3BOACTBEHHOMN
MIPaKTHKAM

OK 9. Hcnonp30BaT| — mpuMEHATH CPeACTBA HHPOPMATH3AIHN WHuTepnperanus pe3yabTaToB

UH(pOpMaLMOHHBIE TEXHOJIOTUU
npo¢ecCHOHATBHON JIeITeNIbHOCTH

¥ MH(POPMAIIMOHHBIX TEXHOJIOTHI JIIst
peanuzaiyy IpoQecCHOHATBHOM
JIESTEIbHOCTH;

HaOJII0ICHNIT 38 1eSITeTBHOCTHIO
00yYaroIIerocs B Mporecce
OCBOCHUsI 00pa30BaTENBHOM
MIPOTPaMMBbI

DKcnepTHOE HaOIIOIGHUE U OlIEHKa
Ha J1a00paTOPHO - MPAKTHUECKUX
3aHATHSAX, IPH BBIIOJIHEHUU padoT
110 y4eOHOM U TPOM3BOACTBEHHOMH
MPaKTHKaM

OK 10. TTone30BaThC
poeccHoHaTBFHON
JIOKyMEHTaLuen H

TOCYAapCTBEHHOM W MHOCTPAaHHON
A3bIKaxX

— TMPHUMEHSThH B MPOPECCHOHATBHON
JeSATENIbHOCTA MHCTPYKIUIA Ha
rOCYAapCTBEHHOM M MHOCTPAHHOM SI3bIKE;
— BecTH 0o0IIeHNe Ha TPO(ecCHOHATBHBIE
TEMBI;

WnuTepnperanus pe3ynbTaToB
HAOIOACHUH 32 NesITeTHbHOCTHIO
oOydJaromierocs B mporecce
OCBOCHHMSI 00pa3oBaTeIbHON
MIPOTPaMMBbI

DKcrnepTHOe HAOII0ICHHE U OLIEHKA
Ha JJAOOPaTOPHO - MPAKTUYECKUX
3aHATUAX, IPU BBINIOJIHCHUN pa60T
10 y4eOHOH U MPOM3BOACTBEHHOMN
MPAKTHKAM
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OK

11. [InanupoBat

OpeIMPHUHUMATEBCKYO
JeATEeIbHOCTh
npodeccroHanbHON chepe

— OnpeaciisATb UHBECTULIMOHHYIO
[IPUBJIEKATEIbHOCTh KOMMEPUYECKUX UJIECH B
pamKax npogecCHuOHAIbHOM NeITeIbHOCTH;
— COCTaBJIATH OWU3HEC-TUIAH;

— IIpe3eHTOBATh OM3HEC-UJIEIO;

— ONpPEAENATh UCTOYHHKU
(MHAHCUPOBAHWS;

— MPUMEHSTH TPAMOTHBIE KPETUTHEIE
TIPOIYKTHL.

WHrepnperanus pe3ynbTaToB
HaOJII0IeHN#T 32 1eSITeTBHOCTHIO
00yJaroIIerocs B mporecce
0CBOEHUsI 00pa30BaTEIBLHOM
IIPOTPaMMBbI

DKcnepTHOE HaOIIIOIEHUE U OIIEHKa
Ha J1a00paTOPHO - MIPAKTHYECKUX
3aHATHAX, P BBIIOJIHEHUH paboT
10 y4eOHOH 1 IPOU3BOICTBEHHON
MIPaKTHKaM

Pa3padoryuk:

T'AIIOY HAO «YMK»

(MecTo paboThI)

OpernoaaBaTcjib

II. E. "'anmap

(3aHMMaemasi 10JKHOCTD)

(MHULKANBL, (paMIIINA)
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