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SAJAHUS U1 OUEHKU PE3YJIBTATOB OCBOEHUS
1. Bonipocsl ¥ 3a1aHus VISl TEKYIIEr0 KOHTPOJISI
Tema 1.1. lesioBast komanaupoBka. Hacrosimee qyiureibHoe BpeMst

1. They go business abroad every year.

a) at

b) on

c) in

2. He explaining new rules ___ the passengers.

a) s, to

b) s, for

c) am,to

3. They holding a meeting in the big hall the moment.

a) Is,on

b) are, in

c) are,at

4, you goingto Sweden plane?

a) Is,on

b) Are, by

c) Have,to

5. You should declare your when you go through passport control.

a) photo

b) passport

c) nothing

6. Whatis the altitude and speed the plane at right now?

a) are flying

b) flies

c) isflying

7. They first class to Oslo.

a) travel

b) go

C) move

Tema 1.2. PasroBop no tesedony. Ilpomenmee n Oyayumee qIuTEIbHOE
BpeMs

8. Making a phone call a client can be quite stressful, especially if they

English better than you.

a) to, speak

b) for, speak
c) by, speaks

9. What you do living?
a) do,in

b) is,on

c) do, for

10. Herang up while | for a book.
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a) werelooking
b) looked
c) was looking
11. Yesterday at that momentl from Cardiff to get some information.
a) call
b) was calling
c) amcalling
12. What do you enjoy about ___ telephone calls?
a) taking
b) giving
c) making
13.Were you going on business ?
a) by plane
b) train
c) bus
14. After four of talks, an agreement was reached.
a)  seconds
b)  anhour
c) hours

15. They closed the airport today because it :
a) were snowing

b) snowing

C) was snowing

16. Will you on business abroad this summer?

a) be going

b) went

C) going

17. A telephone manner not onlymakes an impression, but it also helps
to make money.

a) good

b) odd

C) strange

18. They have to receive calls from regular
a) customers
b) passengers

c) people

19. a moment, please. I’ll just find out if he’s available to talk to you.
a) Takeon

b) Waiton

c) Holdon

20. you prepare an important telephone calls beforehand?

a) Are, for

b) Do, for
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c) Does,to
21. 1 didn’t answer the phone because | a lunch.
a) was having
b) were having
c) had
22. There's a meeting on Thursday :
a) night
b) day
c) afternoon
23. What are you going to this meeting?
a) hours
b) time
c) clocks
24. When | saw Mary, she for the train to Geneva.
a)  will be waiting
b) waited
c) was waiting
25. He another talk on this subject at the same time next week.

a) was giving

b)  will be giving

C) gives

2. Boripochl ¥ 3aJaHUA /151 HTOTOBOT0 KOHTPOJIS

3apanme 1. BriOepute npaBwibHyr0 ¢GopMmy [Iarosia sl JaHHBIX

MIPEIIOKEHUM:
1. They__ to Mr.Johns when you called.
d) were speaking
e) speak
f)  spoke
2. Mark___the article for the whole day.

d) translated

e) translates

f)  was translating

3.He _ part-time last week.

d) was working

e) worked

f)  were working

4.You ___ atthe supermarket when I first met you.
d) was standing

e) stood
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f)  were standing

5. He a newspaper when | saw him.

d) was buying
e) bought
f)  were buying

6. He _ footballfrom 5 till 7 yesterday.

d) plays

e) was playing

f) played

7.They  to the post-office when | met them.
d) were going

e) went

f) gone

3aganme 2. Packpoiite ckoOku, ynotpeOisis riaron B PastSimple wmu

PastContinuous:

1. | (to talk) on the phone yesterday.

2. | (to talk) on the phone at three o’clock yesterday.

3. I (to talk) on the phone when they met me.

4. The student (to translate) the text the whole evening.

5. The student (to translate) the text when his groupmates came in.
6. The student (to translate) the textyesterday.
7. The student (to translate)the text from four till five o’clock yesterday.

8. The student (to translate) the text at six o’clock yesterday.

9. Mr.Crown (to have) a lunch from two till three o’clock yesterday.

10. Mr.Crown (to have) a lunch when his colleague called him.

3aganme 3. Ilpoumrtaiite Tekct. HamummureTrue,

€CIIM  NPUBEIEHHOE

YTBCPKACHHUEC COOTBCTCTBYCT COACPKAHUIO TCEKCTA, €CJIM HC COOTBCTCTBYCT —

Harmmmute False:

Tips for Learning Business English Telephone Phrases

The great thing about learning these telephone phrases is that you will actually
get to use them in real life. Here are some tips for learning these new phrases:

1. Don’t be afraid of making mistakes.

The first time you use some new phrases, you will probably make some
mistakes. Everybody does when they learn something new; it’s completely
normal.Hopefully the people you talk to will be patient and understanding. However,
some people who have never learned a second language don’t understand how
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difficult it can be. Don’t let them discourage you! Remind yourself: When you make
mistakes, you are making progress.

2. Learn from your mistakes.

Another great thing about mistakes is that you can learn from them. Every time
you finish a phone conversation, write down the mistakes you think you made or the
phrases you are not sure about.You may even want to record your phone
conversations if that’s possible and allowed where you work. Then you can listen
later—Dby yourself or with a tutor—to look closely for new phrases you used correctly
and where you need more practice.

3. Use three new phrases in your phone conversations every day.

Once you learn new phrases, choose three of them every day to use in your
phone conversations or whenever appropriate. If you don’t use the new words, they
will no longer be fresh in your mind. They will be a part of your passive vocabulary,
which means you will probably recognize them when you hear them, but you won’t
be able to use them yourself on the spot.If you can’t find a way to include them in
your real telephone conversations, try writing down imaginary phone conversations
SO you can use the new phrases. Remember: By using new words, you learn new
words!

4. Practice new grammar concepts in phone calls.

You can use the previous learning strategy with grammar as well, not just with
new vocabulary. Every time you see a new grammar structure, write it down, make
your own examples with it and then use it at work!

1.You will use the telephone phrases in real life.

2. You should mind making mistakes strictly.

3.Records of the phone conversationshelp to understandwhere you need more
practice.

4.Usage of three new phrases in your phone conversations every day will not
make progress in learning.

5.If you don’t use the new words, they will be a part of your passive
vocabulary.

6.To learn new words you canwrite down imaginary phone conversations.

7.You should not usea new grammar structure in the business calls.

8.You can make your own examples with a new grammar structurein your
phone conversations.



https://www.fluentu.com/english/business/blog/business-english-grammar/
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