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AHHOTAIIUS K PABOYEHN ITIPOTPAMME YUYEBHOUW JUCIUILIVHBI
OI1.05.06. CEPBUCHASA AEATEJIBHOCTD

PabGouass mporpamMma yd4eOHOW IUCHUIUIMHBI pa3paboTaHa Ha OCHOBE
denepalibHOTO  TOCYJApCTBEHHOTO  00pa30BaTEIbHOrO  CTaHAApTa  CPEAHETO
npodeccuonanbHoro odpazoranus (nanee I'OC CIIO) no cnenuansHoctu 44.02.06
[Ipodeccuonanbroe oOydeHue (1o OTPaCIsIM).

Pa3pabotuuk: Konecuukosa Upuna BrnagumupoBHa, npernoaaBares,

1. ObsacTh NpUMEHEHHS POTPAMMBI

Pabouas mporpamma ydeOHON IHUCUUIUIMHBI SBJISETCS YacThlO MPOTrPaMMBbl
MOJTOTOBKU  CHEIMAUCTOB CpeaHero 3BeHa 1o crneuuanbHoctu 44.02.06
IIpodeccronanbHoe 00ydeHuUE (TI0 OTPACTISIM).

2. MecTo y4yeOHo# qucuuiiiniabl B ctpykrype IHIICC3:
VYyeOnas aucuurmmaa OI1.05.06. CepBucHasi AeATE€IbHOCTh OTHOCHUTCA K
obmenpodeccCuoHaTbHOMY ITUKITY.

3. leau u 3agaum y4eOHOM IMCHUILIMHBI — TPeOOBAaHMA K pe3yjbTaTaM
OCBOCHUS Y4eOHOM JUCHUIIMHBI:

Hean:

— CO3/laHUE€ CHUCTEMbI 3HAHUM O CEPBUCHOM NIESITENBHOCTH, yciayrax, popmax
oOcmyKuBaHUs, TPUHIMIAX (OPMUPOBAHUS HOBBIX YCIYT C YU4€TOM WHHOBAIUN B
TEXHUKE, TEXHOJIOTHH, COIIUATIbHO-IKOHOMUYECKOU cdepe.

3agaum:
— ¢opmupoBanue |y OOyYamIIMXCS TPEACTaBICHHUS O  CEPBUCHOM
TEATETPHOCTH, MECTE CEPBHCA B KU3HEICATCILHOCTH YeJIOBEKA.

B pe3yJabTare 0ocBOCHMS JUCHUIIMHBI 00YYaIOLIUICS JOJIKEH YMETh:

— coOmoaath B NpoeCCHOHAIBHON JESITENbHOCTU MpaBujia 00CTYyKUBaHUS
KJINEHTOB;

— OIpEeNeNsATh KPUTEPUM KaueCTBA OKa3bIBAEMBIX YCIIYT;

— HCIIOJIB30BATh PA3JIUYIHBIC CPCACTBA ACTIOBOIO O6HIGHHH;
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— aHAJIM3UPOBATh NPOGECCHOHATBHBIE CUTYAIH C TIO3UINHM YYaCTBYIOIIUX B
HUX WHJHABUJIOB;

— yHOpaBJisATh KOH(IUMKTaMU U CTpeccamH B Ipoliecce MpodecCHOHaTbHOU
NEeSATENbHOCTH;

—  BBINIOJIHATH TPEOOBAHUS ATUKU B MPOPECCUOHAIBHON e TEIHHOCTH.

B pe3yJabTaTe 0cBOEHHS QUCHUIINHBI 00YYAIOLIUICS T0JI7KEH 3HATh:

— COLMaJbHBIE TMPEANOCHUIKM BO3HUKHOBEHHMSI U Pa3BUTHSI CEPBUCHOMU
JeSITCIIbHOCTH;

— TMOTPeOHOCTH YENOBEKA W MPHUHIIUIIBI UX YIAOBJIECTBOPEHUS B JACSITEIBHOCTH
OpraHu3alui CEPBUCA;
—  CYIIHOCTb YCJIYTH KaK CTeu(UIecKoro MpoayKTa,;

— TIOHSITUE «KOHTAKTHOW 30HBD Kak cdepsl pealu3alii CEepBUCHOMN
NeATEIIbHOCTH;

— TpaBuiia OOCITyKMBaHUS HACEJICHMUS,;

— OpraHu3aluio 00CITyKUBaHUSI MOTPEOUTENEH YCIyT;

—  c1ocoObl U POPMBI OKa3aHUs YCIyT;

— HOpPMBI U IIpaBuiia Npo(eCCUOHATBLHOTO MOBEACHUS U ITHKETA,

— OJTUKY B3aUMOOTHOIIEHHWNH B TPYJIOBOM KOJUIEKTHBE, B OOILIEHUU C
MOTPEOUTENSIMU;

— KPUTEPUU U COCTABJISIONINE KaueCTBa YCIYT;

— IICHUXOJIOTMYECKHE OCOOEHHOCTH JIE€JI0BOT0 OOLIEHHS M €ro crneuuduxy B
chepe oO0CTyKUBAHUS.

4. KonmuecTBO 4aCOB HA 0CBOEHHE MPOTrPaMMbI THCHHILTHHBI:

MAKCUMAbHOU YueOHOU Haspy3Ku obyuaroujecocs 84 yaca, B TOM YHCIIE:
00s13aTeIPHON ayIMTOPHOM YUEOHON HArpy3KH o0ydJaromnierocs — 56 4acos;
CaMOCTOATENLHOM paboThl 0Oyyvatomerocs — 28 Jaca.

4.1. O0beM yueOHO# TUCHUILIMHBI U BUAbI Y4e0HOI padoThI:

Bun yueOHo#i paGoThl O6beM yacoB
MaxkcuMaJibHasi yueOHasi Harpy3ka (Bcero) 84
Oo0s3aTebHas ayINTOPHAsi yueGHAasi HArpy3Ka (Bcero) 56
B TOM YHCIIE:
Ja00paTOpHBIE PabOTHI 0
NPAaKTUICCKHUE 3aHITHS 8
KOHTPOJIbHBIE PabOTHI 0
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KypcoBast pabota (IPOeKT) 0
CamocTosiTe/ibHasi padoTa 00y4aronierocs (Bcero) 28
B TOM YHCIIE:
CcaMOCTOsTeNIbHAs paboTa HaJl KypcOBOH paboTOH (ITPOESKTOM) 0

1. Paspabortarp 3amanus mo pazgeny | CepBucHas AeSITENLHOCTh Kak ¢opMma

YIOBIECTBOPEHUS TOTPEOHOCTEH YeloBeKa il paboueit TeTpaiy. /
2. Paspaborath 3amanust mo paszgeny 2. ConuansHO-KyIbTypHas chepa i pabdoueit 7
TeTpaau

3.Pa3paboTarh 3amanus mo pasgeny 3. DopMbl KOMMYHUKAallMd B CEpBHCE IS 7
pabodeii TeTpaau

4. Pazpaborath 3amanus o pasneny 4. Kimaccudukanus v XxapakTeprucTHKa OCHOBHBIX 7

BUJIOB CEPBUCHBIX YCIYT JJIsl_paboueil TeTpaau
Wrorosas arrecranus B popme 3adera

5. TemaTuyeckuid IJIaH y4e0OHO! JUCUUIJINHBI:
Pasznen 1. CepBucHas AesTenbHOCTh Kak (opMa  yAOBIETBOPEHUS MNOTPEOHOCTEM
yesioBeKa

Tema 1.1. [Ipupona u xapakrep CEpBUCHOU AEATEIBHOCTU

Tema 1.2. CTaHOBJIEHHE U PA3BUTHE CEPBUCHOMN AEATEIHLHOCTH
Paznen 2. ConmanbHo-KynbTypHas cepa.

Tema 2.1. ComnuanbsHo - KylbTypHas cdepa

Paznien 3. ®opMbl KOMMYHUKAIIMU B CEPBUCE
Tewma 3.1. Ilcuxomorus mpoiiecca
00CTy>KUBaHUS
Paznen 4. Knaccudukaius u XxapakTepuCTUKa OCHOBHBIX BUJIOB CEPBUCHBIX YCIyT
Tewma 4.1. Knaccuduxkanus ycmyr
Tema 4.2. Teopus opranuzanuu o0CITyKUBaHUS.
Tema 4.3. I'oCyapCTBEHHOE W PETMOHAIBHOE PEryJUPOBAHUE CEPBUCHOMN
NEeSATEIbHOCTH.

Tema 4.4. XapakTepucThKa MHHOBAIIUN B CEPBUCHOM AESTEILHOCTU



