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SAJAHUA JJ1s1 OHEHKU PE3YJIBTATOB OCBOEHUA
1. Borpocsl ¥ 3ajaHM ISl TEKYIIET0 KOHTPOJISI

Paznen 1. CepBucHasi JesiTeJIbHOCTh Kak ¢opma YAOBJIETBOPEHUS

NnoTpedHOCTE YeloBeKa

Tema 1.1. Ilpupoaa u xapakrep CepBHCHOI AeSITEJIbHOCTH

1.
2.

YCJIOBCKA.

3.
4.

OCHOBHBIE MOHSTHUS U CYITHOCTh CEPBUCHOM JEATEIIbHOCTH.
CepBucHas AesATENbHOCTh Kak (hopMa yAOBIETBOPEHUS! MOTpeOHOCTEN

Crnenuduka peIiHKa YCIYT.
Bubl cepBUCHON IESITEIBHOCTH.

Tema 1.2. CtaHoBJIeHHE U PA3BUTHE CEPBUCHOM 1eATEILHOCTH.

S.
6.

CounanbHble MPEANOCHUIKA BOSHUKHOBEHHUSI CEPBUCHOM JEATEIIBHOCTH.
OcoO6eHHOCTH CepBUCHOM JIeITeIbHOCTH B Poccuu.

Pa3nen 2. CounajabHO-KyJabTYpHaa cdepa.

Tema 2.1. CouunanbHO - KyJbTypHas cepa.

7.
8.
9.

10.

XapakTeprucTrKa COUaAbHO-KYJIBTYPHOU cephl.
[IporpeccuBHbie hOpPMBI 0OOCTYKUBaHHUS.
Kyinerypa cepsuca.

DCTETHUKA CepBUCA.

Pa3nea 3. ®opMbl KOMMYHUKALIMU B CePBHCE

Tema 3.1. Ilcuxosiorust mpouecca 00CJay:;KUBAHUS

11.
12,
13.

[loHATHE «KOHTAKTHOM 30HBDY.
TakTuka oOCIy>KUBaHUS.

Kano6s! u KOHPIUKTH IPU 0OCTY>KUBAHUU.

Pazgen 4. Kiaaccupukanuss M XapaKTepUCTHKA OCHOBHBIX BHIOB

CEPBHMCHBIX YCJIYT

Tema 4.1. Knaccupuxanus yciayr

14.
15.
16.
17.

Pa3HOBUIHOCTH yCIIYT U UX XapaKTEPUCTHKA.

Krnaccudukanus ycnyr no GpyHKIMOHAIBHON HAPaBICHHOCTH.
Ob1epoccuiickre KiacCU(PpUKaTOPhl YCIyT HACEICHHUIO.

Knaccudukanus ycmyr mo orpacieBoMy mnpuHIumy. KomrekcHas

KJIacCu(UKAIUs yCIIyT.

Tema 4.2. Teopusi opranuzanuu 00CJayKUBAHUSA.

18.
19.

[Ipennpusarusi, oka3bIBatOLIME YCIYTH HACEICHHUIO.
Opranu3arius npoiecca 00CTy>KUBaHUS.

Tema 4.3. 'ocyaapcTBeHHOE U PerHoHAJIbLHOE PeryJMpoOBaHUE CEPBHCHOM
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NeATeJbHOCTH.

20. KauecTBo ycayru B CEpBUCHOM I€ATEIBHOCTH.

21. CranpapTu3anus U cepTU(UKALMS B YIIPABICHUN KaUECTBOM YCIIYT.

22. JluneH3upoBaHue ycayr. MeToabl peryJaupoBaHus pbIHKa YCIYT.

Tema 4.4. XapakTepucTuKa HHHOBALIMA B CEPBUCHOM /1€ATEIbHOCTH

23. VHHOBaIMOHHBIN MEHEKMEHT B CEPBUCHOMN AESTEIbHOCTH.

24. OCOOEHHOCTH KU3HEHHOTO ITUKJIAa YCIYTH.

25. OcobenHoCcTH (HYYyHKIIMOHUPOBAHUS OTACIBHBIX TPYII YCIIYT.

2.Bonpockl 1 321aHUA AJIS1 HTOTOBOT0 KOHTPOJIS

Pasnen.l. CepBuCHas [aeATEJBbHOCTHL Kak ¢opma YAOBJICTBOPEHUA
NMoTpedHOCTEH YeI0BeKa.

Tema 1.1. lIpupoaa u xapakrep CepBHCHOM JAeATEJIbHOCTH.

1. CepBucHas AeATeNbHOCTD — 3TO:

a) aKTHUBHOCTb JIIOJCH, BCTyHAalOUIMX B ClieUU(UYECKUE B3aUMOICHCTBUS MO
pean3anyy OOLECTBEHHBIX, TPYIIIOBBIX U HHAUBUAYAJIbHBIX YCIIYT;

0) ympaBieHue mnpeanpusTueM cdepsl cepBuca (HampuMep, aBTOCEPBUCOM,

O0aHKOM);

B) MPOAYKT TpyZa, MOJIe3HbIN 3PPEKT KOTOPOTo BHICTYIAET B (hopMe TOBapa.

2. Cepa obcayxuBaHUs HACEICHUS — ITO:

a) COBOKYIHOCTb MpPENNPHUATHH, OpraHu3auvii W  (QU3NYECKUX JIUIIL,
OKa3bIBAIOLINX YCIYyTU HACEJIEHUIO;

0) JeATeNnbHOCTb TMPEANpHUSATHH M OpraHW3alii, HalpaBJeHHas Ha
yIOBJIETBOPEHUE MOTPEOHOCTEN HACENeHHS U MHOCTPAHHBIX TPaXKJIaH B TYPUCTCKUX
Y SKCKYPCHOHHBIX YCIyrax;

B) JIEATEIHHOCTh WCHOJHUTENS TIPU HEMOCPEACTBEHHOM KOHTAKTE C
MOTpeOUTEIEM YCIYTH.

3. O6cnyXKuBaHUE ITO:

a) JeSATeNIbHOCTh HCIIOJIHUTENSl TpPU HEMOCPEICTBEHHOM KOHTaKTE€ C
MOTPEOUTENIEM YCIIYTH;

0) oka3zaHue yCIyrd MOTPEOUTENIO;

B) KOMILJIEKC Mep 10 OOCITYKHBaHUIO HACETICHUSI.

4. OTANUUTENHHBIMU OCOOCHHOCTSIMU YCIYT SIBJISIFOTCSI:

a) Hepa3pHIBHOCTH MMPOU3BOJICTBA U TIOTPEOICHHS YCIIYTH;

0) HECOXPAHAEMOCTb YCIIYT;

B) HE3a0BIBAEMOCTh YCITYT.

5. B 1yem 3axmimrouaercs HEOCsI3aeMOCTh YCIIyTH:
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a) mpolecc NPeIOCTaBICHUSI U TOTPEOJICHUSI YCIIyT IPOTEKAeT OJJHOBPEMEHHO,
Y TIOTPeOUTENH SBIIAIOTCS HEMTOCPEICTBEHHBIMU YYaCTHUKAMU 3TOTO IIPOIIECCa;

0) ycayru He MOryT OBITh MPOTECTHUPOBAHBI M OIEHEHBI MPEXKIE, HYeM
MOKYTAaTeIh UX OIUIATHT;

B) OHM BO MHOIOM 3aBUCAT OT KBajgu(uKaUMUM pabOTHUKA, €ro
WHIVUBUTy ATbHO-TMYHOCTHBIX YEPT U HACTPOCHUSI.

6. Llenpto cepBUCHOM AESTENBHOCTH SIBJISECTCS:

a) YJIOBJIETBOPEHUE YETIOBEUECKUX MOTPEOHOCTEH;

0) ucclieI0BaHUE PhIHKA YCIIYT;

B) IIPOU3BOJICTBO YCIIYT.

7. Buasl cepBuca 1o cojiepkanuio padbot. JKecTkuii cepBHUC 3TO:

a) BKIIOYaeT B ceOs BCE YCIYyIHW MO TMOIACPKAHUIO PabOTOCIOCOOHOCTH,
0€30TKa3HOCTH U 3aJlaHHBIX IapaMeTpoB pabOThl (BBIIOJHEHHE HOPMATHUBOB,
PErJIaMEHTUPYIOITUX BBHITOTHEHUE YCITYTH);

0) BKJIIOYAET KOMIUIEKC MHTEIUICKTyalbHBIX YCIyT, CBSI3aHHBIX C OoJsee
3¢ (deKTUBHON 3KCIUTyaTallield TOBapa B KOHKPETHBIX YCIOBHUSX PaOOTHI y JAHHOTO
NOTpeOUTENS, a TAKXKE C paclIMpeHreM c(epbl MOJE3HOCTH TOBapa sl HETO;

B) CEpPBUC HE CBSI3aH C MPOJAHHBIM TOBAPOM, OKa3aHHOM yCIIyIOM, a HaleJeH
Ha NOJJIep>KaHUE XOPOIINX B3aUMOOTHOIICHUH C MOTpeOUTENEM.

8. Metoabl y10BIeTBOpEHUS C(pepoii cepBUCa YETOBEUECKUX MOTPEOHOCTEH:

a) 6ECKOHTAaKTHOE 00CITyKUBAaHHUE;

0) hbupmeHHoe 00CITyKIUBaHHUE,

B) He(hopMasibHOE 00CTy)KMBaHUE.

9. Kakue rnaBHble (POpPMBI YEIOBEUECKOW JEATEIBHOCTH MOJIO0XKEHBI B OCHOBY
KJ1acCU(UKAIMU CEPBUCHOM 1€ATEIbHOCTH:

a) MaTepuaIbLHO-TIPe0Opa3oBaTeIbHAS;

0) uccienoBaTeNbCcKas;

B) OTpeOUTEIhCKas (ITOJIH30BATEIHCKAS).

10. UneanpHas yciayra — 3TO

a) aOcTpakTHas, TeopeThdyeckass MOJeJIb TOrO0 WMJIM MHOTO BHJa CEPBUCHOMU
TS TEIIbHOCTH;

0) KOHKpETHbIE MaTepHAIbHBIC JACHCTBUS, HAMIPABICHHBIC HA yIOBIECTBOPCHHE
noTpeOHOCTEN MoTpeduTes;

B) YCIIYTH, YAOBJIETBOPAIOIINE MaTepuaibHble MOTPEOHOCTH JHOACH.

Tema 1.2. CtaHOoBJIeHHE U Pa3BUTHE CEPBUCHOH AeSITEJIbHOCTH.

11. dakTopsl, HE BAUSIOLINE HA PA3BUTHE CEPBUCHOM 1€ATEIbHOCTH:
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a) YpPOBEHb Pa3BUTHSI SKOHOMUKH U XO3UCTBEHHAs! CUCTEMA;

0) Mopaib U KyJIbTYpHbBIE TPAIUIINH, CIOKHUBIINECS B JAHHOM OOIIECTBE;

B) OOIIECTBEHHBIE CTPYKTYPBI: TOJUTUYECKHUE MAPTHUH.

12. Kakuve wu3 MEpEeuuclCHHbIX YCIyT B KIacCU(UKALNUU, MPUHATON Yy
POCCUICKUX YYEHBIX, HE BKJIIOYEHBI B CEPBUCHYIO JESTEIILHOCTh MO cdepam ee
OCYLIECTBIICHUS:

a) JKUJTUIIHO-KOMMYHaJIbHbIE YCIYTH;

0) Hay4YHO-UCCIIEI0BATEIbCKHUE YCIYTH;

B) YCIYrd CHUCTEMbl 0Opa3oBaHMs, KYJIbTYPhl, TYPUCTCKO-3KCKYPCHOHHbIE
YCIyTH;

13. Kakue u3 nepeyucieHHblx MpaB noTpeduTeneit Oblu chopmMyIupoBaHbl U
nposo3rianieHsl B CIHIA:

a) mpaBo Ha oOpazoBaHue, TPY/I, OTABIX;

0) mpaBo Ha HHGOPMHUPOBAHHOCTH O HaubOJIee BaXKHBIX CBOMCTBaX TOBapOB, 00
U3TOTOBUTEIIE, CIIOCO0axX MPOJaXH, TapaHTUAX U T.I., TOMOTAlolIee MOTPEOUTEINIO
c/ieNaTh pa3yMHBIM BBIOOD;

B) MpaBO OBITh BBICIYHIAHHBIM M TMOJYYUTHh MOAJEPKKY MPHU 3alIUTE CBOUX
UHTEPECOB OT TOCYIaPCTBEHHBIX U OOLIECTBEHHBIX OPTaHOB.

14. CkonbKO OCHOBHBIX TIpaBWJI MOTpeOuUTeNe 3akpenuia ['eHepanbHas
Accamb6iies OOH:

a) 4eThIpe;

0) 1mIeCTh;

B) BOCEMb.

15. 3amuTa OCHOBHBIX IMpaB MOTpeOUTENeH B Hallel cTpaHe oOecreunBaeTCs
3akoHoM «O 3ammre npaB noTpedurenei» nesTenabHocThio loccranmapra PO,
l'ockomuTera P® 10 AaHTUMOHOIIOJbHOM TIOJIMTUKE ¢ TOJJIEPKKE HOBBIX
SKOHOMHMYECKUX CTPYKTYp, OpraHu3alusMu MoTpedoutenedt, MexayHapoaHou
KoHpeaeparuei 001ecTB moTpeduTeneit. Jlara npuHATHS 3TOro0 3aKOHA:

a) 7 pepans 1992 r.;

6) 16 mapra 1999r.;

B) 5 nekabps 1990r.

16. B kakyio 510Xy pa3BUTHE MPOMBIIUICHHOCTH MPHUBEIO K PE3KOMY
COKpAIICHUIO YUCIEHHOCTH IOMAIIHEH MPUCITYTH:

a) IOUHIYCTPUATILHOM;

0) UHIYCTPUATBLHOM;

B) NOCTUH/IYCTPUATILHOM.
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17. B xkakoM rojly BIepBbl€ MpaBa MoTpeduteneit Obun cHopMyIUpPOBaHbI U
npoBosriamieHsl npesugaenroM CIHIA J[xonom Kennenu:

a) 1992 r.;

0) 1962 r.;

B) 1985 1.

18. B kakom rony I'enepanbnas Accambiies OOH pa3zpabotana «PykoBogsiiue
OPUHITUIIBL JJIS 3aLIUThl HHTEPECOB MOTPEOUTENECH»:

a) 1985 r.;

0) 1962r.;

B) 1992r..

19. CyBepeHuTeT noTpeduTes — 3TO:

a) peaklys Ha MOKYIKY, MOMCK HHPOpPMAIH, OCO3HAHHE MPOOIEMbI, PEIICHNE
0 MOKYIIKE, pEaKIMs Ha MOKYTIKY;

0) mpaBo M peanbHas BO3MOXHOCTb B paMKax HMEIOIIMXCA CPEACTB
pUOOPECTH BCE, YTO MOTPEOUTETH CUUTACT HYKHBIM;

B) aKTUBHOCTbH JIIOJICH, BCTYMAIOIUX B CHEHM(PHUUECKHE B3aUMOJICHCTBUS IO
peanu3anuu oOIECTBEHHBIX, IPYIIOBBIX U UHIWBUIYaIbHBIX YCIYT.

20. CkoabKO MPOLIEHTOB padoTarolux npuxonutcs Ha cepy ycuyr B CHIA:

a) 60%;

0) 30%;

B) 70%.

Paznen.2. CounajbHO-KYJbTYpPHaA cepa.

Tema 2.1. ConuanbHO-KYJbTYpHAasA cepa.

21. ConmanbHO-KyJIBbTypHOU chepa — 3To:

a) COBOKYIHOCTb MPEANPUITHH, YUPEKIECHUN, OpraHU3alMii M OpraHoB
yIIpaBJICHUS;

0) cepBUC HE CBSI3aH C MPOAAHHBIM TOBAPOM, OKa3aHHOM yCIIyroi, a HaleJeH
Ha MO iepKaHUE XOPOILIUX B3aUMOOTHOLICHHH ¢ OTpeduTesem;

B) JEATEIbHOCTh NPEANPUATAA U OpraHu3alui, HalpaBiIeHHOE Ha
yIOBJIETBOPEHHE MOTPEOHOCTE HACEIeHHs] 1 MHOCTPAHHBIX TPAXKIaH B TYPUCTCKUX
U DKCKYPCUOHHBIX YCITyTax.

22. Kakue oTpociau | BUJBI AesTeIbHOCTH BXoAAT B cocTtaB CKC:

a) TOCYJJapCTBEHHOE YIIpaBJIEHUE U (PUHAHCHI;

0) KKX;

B) 00pa3oBaHue;
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23. IIporpeccuBHbie POPMBbI OOCTY>KMBAHUS MPU3BAHBI MPUOIMKATH YCIYTY K
NOTPEOUTEIO, CAETATh €€ JOCTyITHEe, COKpallas TEM CaMbIM BpEMS Ha €€ MOIyYeHHE
U co3/1aBas MaKCUMasbHbIe y100CTBa AJisi Hero. UTo He OTHOCATCS K TakuM (opMam
00cy)KHBaHUE:

a) aboHeMeHTHOE 00CITy KUBaHHUE;

0) BbIe3THOE OOCTY)KUBAHUE;

B) 30Ha peMOHTAa OBITOBON TEXHUKH.

24. HoBas yciyra — 3TO:

a) Ta, KOTOpas, BIEpBbIC MOSBWIACHL B JIAaHHOM MECTHOCTH U IO CBOHUM
XapaKTEePUCTHKAM IPEBOCXOAUT APYIHUE YyCIyTd aHAJIOTMYHOIO Ha3HAYEHUS,

0) ompeaeneHHBI Ccroco0 MPeAoCTaBICHUS YCIYr, COCTOSIIHN W3 Habopa
KOHKPETHBIX CEPBUCHBIX OIEpaluii u 6ar st moTpeOuTeNs;

B) COBOKYNHOCTb NPEANPUATHNA, OpraHu3auuii u (QU3MYECKUX JIUII,
OKa3bIBAIOIINX YCIYTH  HACEJICHUIO.

25.KynbeTypa cepBuca — 310:

a) MOpajb U KyJbTYpPHBIE TPAIUIIUH, CIOKUBILINECS B JaHHOM OOIIECTBE;

0) cuctema 3TaJOHHBIX TPYJIOBBIX HOPM, BBICOKMX JYXOBHBIX IIEHHOCTEU M
STUKU MOBEJICHUS;

B) IEHHOCTHO-OPUEHTALIMOHHOM JIeSITEIbHOCTH.

26. Uto u©3 mepevyucICHHOr0 HEe OTHOCUTCS K ATHUYECKUM U HPaBCTBEHHBIM
KaTEeropUsiM:

a) YECTHOCTh U MOPSIOUHOCTbD;

0) okazaHHE YCIyT'H KIUCHTY;

B) OCO3HaHHE CBOEro mpodeccuoHaIbHOr0 monra (oOs3aHHOCTEH) TMpu
B3aMMOJICHCTBUH C KJIMCHTAMH.

27. Hanmuume xakux MpodecCHOHANBHBIX XapaKTEPUCTUK TPEIoIaraet
KyJbTypa TpyJa pa0OTHUKA CEPBUCHOTO MpeAnpuaTust (Uiau GupMsl):

a) KyJIbTypbl 00CITyKUBaHUS;

0) opraHM3aIMOHHO-TEXHOJIOTHIECKOTO COBEPIICHCTBOBAHUSI TPY/IA;

B) YJIOBJIETBOPEHHE YEJIOBEUYECKUX MOTPEOHOCTEH.

28. IIpodeccronanbHO-City’KeOHAas 3TUKA — 3TO:

a) XOpOIIIFe MaHEPHI M KyJIbTypa peUH, pa3BUTHIN BepOaIbHBIN ammapar;

0) oco3HaHue cBoero mnpodeccuoHaabHOro noira (oOs3aHHOCTEW) WpH
B3aMMOJICHCTBHUH C KIIMCHTAMH,

B) COBOKYITHOCTh TpEOOBAaHWN W HOPM HPABCTBEHHOCTH IO OTHOIICHHIO K
pabOTHHUKAM CEPBUCHBIX (HDUPM.
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29.Pexnama B cepe oOCIyKUBaHUS — ITO:

a) COBOKYIHOCTb MEPONPUATHA MO PACHPOCTPAHEHHUIO JOCTOBEPHOM
UHpOpMALMM O NOTPEOUTENbCKUX (IIOJIE3HBIX) CBOMCTBaX YCIyr C ILEJbIO
dbopMUpOBaHUS HA HUX CIIPOCA;

0) HEHHOCTHO-OPUEHTAIMOHHOM J1€ATEIbHOCTH;

B) COBOKYMHOCTh TMpPEANPUATHH, OpraHu3amuili u (U3WYECKUX JIHII,
OKa3bIBAIOIINX YCIYTY HACEJIEHUIO.

30. Camast pacmipocTpaHeHHas pekiiama B chepe o0CTyKUBaHUS:

a) meyaTHasi;

0) ycTHas1, ocyliecTBisieMasi 00CITyKUBAIOLIIM IEPCOHATIOM;

B) BUTPUHHO-BBICTABOYHASI.

Pasznen 3. ®opMbl KOMMYHUKAIUM B CEPBHCe.

Tema 3.1. Ilcuxosorust mpouecca 00CJIy:KUBAHUS.

31. B mnpakTU4eckoil TMCHXOJIOTUM BBIACISAIOT YEThIPE MEXINYHOCTHBIX
paccTtosiHus. VIHTUMHOE paccTossHHE - OOLIEHHE OJIM3KUX WM XOpOIIO 3HAKOMBIX

JIFOJICH:
a) 0 —45cmMm;
0) 45 - 120 cm;

B) 120 — 400 cm.

32. OHTaKTHas 30Ha — 3TO:

a) JIT000€ MECTO, TJIe TPOU3BOIUTHCS yCIIyTa,;

0) MecTo, TJIe yCIIyTra MOKET XPaHUTHCS;

B) OTpEJIEICHHOE MECTO KOHTAKTa KIIMCHTA U COTPYAHUKA CEPBUCHOMN CEpHI.

33. O6cmykuBaHUE — ITO:

a) JICATENHHOCTh MCTOJHUTENSA YCIYTH, IPOXOASINas MPHU HETOCPEICTBEHHOM
KOHTAaKTe C MoTpedureneM;

0) mpsAMOE B3aMMOJICHCTBHE KIIMEHTA C MPEACTaBUTEICM CIIY)KOBI cepBUCa U
HETPSIMOE BO3JICUCTBUE KIIMEHTA Yepe3 CBENCHUS O MPEIOCTaBISEMBbIX YyCIyrax H
dhopmax oOCITyKUBAHUS;

B) obmas cdepa, OKpyKaromias 3aKa3dyuKOB B TIEPHOJ] HAXOXKIEHUS HUX Ha
MIPEANPUITHHA CEPBHUCA.

34 ITIpocTpaHCTBO KOHTAKTa — 3TO:

a) PTO MECTO MPEIOCTaBJICHUS YCIYT, TJ€ PaOOTHUK B3aWMOJICUCTBYET C
KJIMEHTaMH WUJTU OKA3bIBAE€T UM TE€ WJIM UHBIC YCIIYTH;

0) mnomerieHue, TA€ OCYIIECTBISETCS HEMOCPEACTBEHHOE OOCTyXHUBaHUE
MMOCETUTEIICH;
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B) IpsIMOE B3aUMOJICHCTBHUE KJIMEHTA C MPEACTaBUTEIEM CIyXObl cepBUCa U
HEMPSIMOE BO3JICUCTBUE KIIMEHTA Yepe3 CBEICHUS O MPEIOCTaBISIEMBIX yCIyrax H
dhopmax oOCITyKUBaHUS.

35. [lepcoHan KOHTaKTHOM 30HBI — 3TO:

a) aTo obmas cdepa, okpyKarolas 3aKa3ulMKOB B MEPUOJ HAXOXKJIECHUI UX Ha
MIPEANPUITAN CEPBUCA;

0) COTPYOHUKM KOMIAHUHM, pPEe3yJbTaTUBHOCTh JESATEIBHOCTH KOTOPBIX
HaIpsMYIo cBsi3aHa ¢ 3 (HEKTUBHBIM OOIIEHUEM C KJIUEHTAMHU U TTApTHEPaAMU;

B) IpsIMOE B3aUMOJICHCTBHUE KJIMEHTA C MPEACTaBUTEIEM CIIyKObl cepBUCa U
HETPSIMOE BO3JICUCTBUE KIIMEHTA Yepe3 CBEICHUS O MPEIOCTaBISEMBIX YyCIyrax H
dbopmax oOcyKUBaHHUS.

36. [Ipouecc coBeplieHUE 3aKa3a MOKHO pa3OuTh Ha Tpu 3tana. Ko Bropomy
ATanmy OTHOCHUTCS:

a) MepBOE MOCEIICHNUE MPEANPUITHS CEPBHUCA KIUECHTOM;

0) coBepIlleHHE 3aKa3a WK 0TKa3 OT HEro;

B) IPUHSATHUE PEIICHUS CAENaTh 3aKa3 WK OTKA3aThCsl OT HETO.

37. K x1r04eBoH en JOSUIbHOCTA OTHOCUTCH

a) YBEIIMYEHUE I0X0JI0B, TPUOBLIH, TOXOJA0B PhIHKA;

0) MpUBJICUCHUE HOBBIX KJIMEHTOB;

B) TIOBBINICHUE UMHUJIKA MAPKU U KOMITAHUU B 1IETIOM.

38. Kordaukt — 370:

a) B3aUMOJICUCTBHUE JIOJCH, MMEIOIINX HECOBMECTHUMBIC IEIH WM CIIOCOOBI
JIOCTHOKECHMS ATUX 1ICJICH;

0) Bcerma pa3pbIiBbl HOPMAJIBHBIX OPTaHUYHBIX CBSI3€H MEXIy MOJACHCTEMaMu
KYJbTYPbI OOCITYKUBaHHUS,

B)  BBI3BIBACTCSA  MPEAYyOCKICHHBIM  OTHOIICHHEM K  JIMYHOCTHBIM
O0COOCHHOCTSIM JIPYTOTO YeIOBEKa.

39. Kakux pekoMeHmanuii cieayeT NpUIEPKUBAThCA pa3dupas KajioObl U
IPETCH3UN KIIMECHTOB:

a) 0oco3HaHUE MPOoOJIEMBbI, TOUCK MH(POPMAIIUU, OIIEHKA BAPUAHTOB, PEIICHHUE O
MOKYTIKE, PEaKIHs Ha TTOKYTIKY;

0) ocTaBaThCs BEXKIIMBBIM;

B) COOTBETCTBHE TEXHUUYECKHUM YCJIOBHAM U CTaHIapTaM.

40. K mpou3BOACTBEHHBIM KOH(IMKTaAM MeEXIy paOOTHHUKAaMU CepBHCA U
KIIMEHTaMH OTHOCSTCSI:
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a) MpenyOeXIEeHHbBIM OTHOILIEHWEM K JMYHOCTHBIM OCOOEHHOCTSIM JPYroro
YeJI0BEKa;

0) B3aUMHbIE MPETEH3UU MEXTY pAOOTHUKOM U KIIMEHTOM;

B) JUIUTEIBHOE BPEMS OXKUJAHUS OOCTY>KUBAHMUSI.

Paznen 4. Kuaaccupukanmuss M XapaKTepPUCTHKA OCHOBHBIX BHJI0B
CEPBUCHBIX YCJIYT.

Tema 4.1. Knaccuuxanus yciyr.

41. Ycnyra — ato0:

a) J1000e MEpONpUsTHE WJIM BBIFOJA, KOTOPbIE  OJHA CTOPOHA MOXKET
NPEUIOKUTh JAPYroil U KOTOPbIE B OCHOBHOM HEOCSI3a€MbIE M HE MPUBOIAT K
3aBJIAJICHUIO YEM-TTN00;

0) ocsizaemble JEHCTBUS, HAITPaBJICHHBIE HA TOBAP WJIA YEJIOBEKA;

B) TMNPOAYKT TpyAa, oOJagaromuil  crneuupuyecKuMd  CBOMCTBaMM:
HEOCS3a€MOCTBIO, HEOTAEIUMOCTBIO OT CBOEr0 NCTOYHHKA.

42. CKOJIbKO OOITUX TUIIOB YCIYT MOKHO BBIICJIUTh:

a) IsTh;

0) Tpu;

B) LIECTh.

43. K IEeTUTUMHBIM YCIIyraM OTHOCST:

a) HeJleTaJIbHbIE YCIIYTH;

0) yciyru, ocykaaeMble 0011IeCTBOM;

B) YCIIYTH, 0A00psieMbIe TOCYJapCTBOM U OOILIECTBOM.

44. K HEKOMMEPYECKHUM YyCIIyraM OTHOCST:

a) YCIIyT'yl IPEeANPUITUN TypU3Ma U OTIbIXA;

0) ycayru opraHuzanuii 001ecTBEHHOTO MUTaHUs;

B) YCIIyTH OJIarOTBOPHUTEIILHBIX (POHJIOB.

45. ITpon3BOACTBEHHBIE YCIYTH — 3TO:

a) ycayru 0aHKOB, CTPAXOBBbIX KOMITAaHUIA;

0) MHXXKMHUPHUHT, 00CTYKMBaHUE 000PYI0BAHMUSI, JIU3UHT;

B) TTACCAXUPCKUN TPAHCTIOPT, TOPTOBIIS, 00pa30BaHHUE.

46.K ycimyraM, OpueHTUPOBAHHBIM Ha MPOU3BOJICTBO, OTHOCST:

a) YCIYTH 10 CKJIaIUPOBAHUIO;

0) oOecrieueHreM BHYTpPEHHEH 0€30MacHOCTH;

B) KOMMYHAaJIbHBIE YCIIYTH.

47. TexHn4eCcKui CEpBUC — ITO:
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a) ob0ecrieyeHne OE30TKA3HOIO JJUTEIBHOTO pecypca paboThl B rapaHTUHHBIM
Y NTOCTrapaHTUHHBIN NTEPUOL;

0) mporecc YIOBIETBOPEHUS MOTPEOHOCTEH OTACNBHBIX TpakaaH M
OOIIECTBEHHBIX CTPYKTYP B MOJTyYSHUH WH(DOPMALINH;

B) IpeajiaraeT OKa3zaHue yCIyr B YJIOBJIETBOPEHUM MOTPEOHOCTEN TpaxiaaH B
JMYHOM MPOCTPAHCTBEHHOM MEPEMEIICHUH.

48.Yto He otHOcuTcs K kiaccudukaruu OKII:

a) BUJIbI SKOHOMHYECKOH J1eATEIbHOCTH;

0) BUABI IPOAYKIINH;

B) U3yUYEHUS CIPOCa HACETICHUS HA YCIIyTH.

49.Yciyru Ku3HEo0eCTIeUeHUS:

a) 00yCTpOMCTBO XKWJIbs, BEJICHUE IOMAIIIHETO X03sICTBA;

0) TpaHCTIOpPTHBIE, PMHAHCOBBIE, IIOYTOBLIE;

B) Xy/10KECTBEHHO-3CTETUUECKOTO, Pa3BIEKATEILHOTO MJIaHa.

50. UHTEnneKTyanbHOMY CEPBUCY OTHOCUTCS:

a) cpepa OBITOBOTO OOCITY)KUBAHUS HACETICHUS;

0) uHbOopMaIMOHHBIH;

B) YCIyTHM KOMMYHHUKAITMOHHOU C(pephl.

Tema 4.2. Teopusi opranuzauuu 00CJTyKMBAHUSA.

51. 'ocy1apCTBEHHBII CEKTOP — 3TO:

a) CyJbl, OMpPKU Tpyaa, OOTBHUIIbI, TOJIUIIMS, 10YTA, IIKOJIBI;

0) My3eu, OJ1arOTBOPUTENIbHBIE OPraHU3ALMSIMHE, LIEPKOBb, OJIATOTBOPUTEIHHBIC
(hoHIBI;

B) aBUHAKOMMAaHWM, OaHKH, OTEIM, CTPaxOBble KOMIAHUH, IOPUAMYECKUE
(bupmsbI;

52. Opranuzanus 00CTy>KMBaHUS TOTPEOUTENEH — ITO:

a) crneuuduueckas, HE HMEIONIas aHAJOrOB B JAPYrMX OTpacisiX YacTb
OpraHU3aINHA JISITeTLHOCTH MPEITPUITHS;

0) periiaMeHTUPOBaHHOE BpeMsl PYHKIIMOHUPOBAHUS MPETPUSTHUS;

B) YAOBJETBOPEHHE MOTPEOHOCTE HaceleHuss B YCIyrax pasJdnyHOro
XapakTepa 3a cUeT yBEIUYECHUSI OOBEKTOB YCIIYT.

53.CymectByeT psan (HakTOpoB, BIUSIONIMX Ha paboTy ¢ morpedutenem. Uto
OTHOCHTCS K IEpBOMY (hakTopy:

a) TMPUYMHBI, MPENITCTBYIOMINE OOpaIleHUI0 MoTpeOuTeNeld Ha MPearpUsITHs
cdepsl cepBuca;
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0) ecTecTBEHHbIE MPOTUBOPEUMS MEXKIy HHTEpecaMH MpenrpusTui,
OKa3bIBAIOIINX YCIYTH, U UX MOTPEOUTENIAMU;

B) pa3nuune CyObeKTHBHBIX TpeOOBaHUI MmoTpeOuTeneil K KayecTBy YCIyT M
00CITyKUBAHUS;

54.CymiectByeT paa (akTopoB, BAMSIOMUX Ha paboTy ¢ moTpedburteneM. Urto
OTHOCHTCS K TpeTheMy (akTopy:

a) MPUYHHBI, MPEMATCTBYIONIME OOpalleHHIo MOTpeduTeneld Ha MpeaIpUsTH
cdepsl cepBuca;

0) cBsi3aHBI C BO3MOXHOCTSIMM M MaciiTabaMu CaMmoro MpeArpHsTUs cepsbl
CEepBHUCA;

B) HEMOCPEJCTBEHHOE OTHOIIIEHUE K paboTe ¢ MOTpeOUTEIeM.

55.CymectByeT psia (paxkTopoB, BAUSIONUX Ha paboTy ¢ morpedbuteneM. Uto
OTHOCHUTCS K ISATOMY (PaKTopy:

a) CBSI3aHBl C BO3MOXHOCTSMU M MacuITadaMu caMoro Npeanpusatus chepsl
CepBuUCa;

0) ecTeCTBEHHBbIE IMPOTUBOPEUUS MEXKAY HHTEpecaMu MpPEINpUsITHIA,
OKa3bIBAIOLINX YCIYTH, U UX MIOTPEOUTEIISIMU;

B) pasznuuue CyOBEKTUBHBIX TpeOOBaHHI MOTpeOHUTENeH K KaueCTBY YCIYT U
00CITyKUBaHUS.

56. Ilog metonoM miu (GopmMoit 00CITy )KMUBaHUSI CIIEAYyET MIOHUMATh:

a) oIpeIeIeHHBINH crloco0 MPeA0CTaBIEHUS YCIYT 3aKa3unKy;

0) nmpenocTaBieHue HHPOPMAIUHN KIUEHTY;

B) OKa3aHUE YCIIyTU KIHEHTY.

57. Kak Hayka opraHu3zanusi oOCIyXKUBaHUS HACENICHUS HU3y4aeT:

a) HamOoJiee OOIMe 3aKOHOMEPHOCTH JOBEJCHHUS YCIyT N0 HOTpeOuTes,
NPUMEHEHUE KOTOPHIX Ha MPAKTHKE IO3BOJISIET HAXOAUTh 3(PQPeKTuBHBIE (HOPMBI
AESITeIbHOCTH TPYAOBBIX KOJUIEKTUBOB MPEANIPHUITUN Cephl CEpBUCA;

0) yAOBIETBOpEHHE NOTPEOHOCTEH HaceleHusi B YCIyrax pasIu4HOro
XapakTepa 3a CUeT yBEJIMYEHUs OOBEKTOB YCIYT, PACHIMPEHHS HX aCCOPTHMEHTA,
MOBBILICHUS KAU€CTBA U KYJIbTYpPbI 00CITYy>KUBaHMUS,

B) JEATENBHOCTh, HAIIPABJICHHAs Ha YJOBJIETBOPEHHE MOTPeOHOCTEH mrofeit
MyTeM OKa3aHUsS UHIAUBUIYaIbHBIX YCIYT.

58. YTo 13 nepeyrcaeHHOro He OTHOCUTCS K MPUHIIMIIAM OpraHU3alHu:

a) OoJiee MOHOE YJOBJIETBOPEHUE IIATEKECTIOCOOHOTO CIpoca HACEICHUs Ha
yCIIyTH;

0) MakCUMaIbHOE MPUOIMKEHUE YCIIYT K TOTPEOUTEINIO;
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B) yBEJIMUYEHUE 00bEMa pealM3alu yCIyr M PACIIUPEHHE HOMEHKJIATYphl
OKa3bIBAEMBIX YCIYT.

59.YT0 U3 NEepEeUnCcIeHHOI0 OTHOCUTCS K KOMILJIEKCY MEPOIIPUATHIA:

a) TMOBBIIIEHNE BHUMAaHUS K 3aKa3UUKY, K €ro HHIUBUAYaIbHBIM TPEOOBaHUSM,
BKyCaM U 3ampocam;

0) ynyulieHue KadecTBa OOCHTY’>KMBaHHS 3aKa3uMKOB 3a CUET BHEAPEHUS
IPOrPECCUBHBIX (POPM 00CTYKUBAHUS;

B) CO3/1aHHE HaumOOJBIIUX yN00CTB U KOM(OPTHBIX YCIOBUH Ji 3aKa3uuKa
IIPU [10JIb30BAHUHU YCITyTaMHu.

60. [lpuHnunamu panMOHAIBHOTO  PACIOJIOKEHHUS OPENNpHsITH  Ha
TEPPUTOPUU HE SIBIIAIOTCSL:

a) MaKCUMaJIbHOE MPHUOIMKEHNE K TOTPEOUTENSAM YCIYT;

0) IOCTH)KEHHME MMHHMAJbHBIX 3aTpaT IPOU3BOJCTBEHHBIX pECYpCOB Ha
OKa3aHUE yCIyT;

B) CO3/1aBaTh y100CTBO 3aKa34MKaM IPHU MOJIb30BAHUH YCIyraMH.

Tema 4.3. I'ocynapcTBeHHOEe U pernoHAJbLHOE PeryJiHpoOBaHue CEPBUCHOM
NAeATeJbHOCTH.

61. KauectBo yciayru — 3T0:

a) COBOKYIHOCTb XapaKTEPUCTHK YCIYTH, ONPEIEISIOIINX €€ CIHOCOOHOCTh
YAOBIETBOPATH YCTAHOBJICHHBIE WU MpEANoIaraeMblie MoTpeOHOCTH OTPeOUTEs;

0) KOJIMYECTBEHHAsA XapaKTEPUCTUKA OJJHOTO WJIM HECKOJIBKUX CBOMCTB yCIIyTH
(oOcy>KrBaHMsI ), COCTABJISAIONINX €€ (€r0) KaueCTBO;

B) COBOKYIHOCTb IIpPOLEAYp, MPOLECCOB U PECYpcoB, OOECIeunBarOIIas
OCYIIECTBIIEHUE OOIIEro PYKOBOACTBA KAU€CTBOM YCIYT.

62. KauecTBo 00cCiIyKUBaHUS — 3TO:

a) 00BEKTUBHASI OCOOEHHOCTh YCIYTH (0OCTYKUBaHHUA), KOTOPAst MPOSBIIAETCS
NP €€ OKa3aHWU U MOTPEOICHUH (OCYIIECTBIICHUHN O0CITYKUBAHUS);

0) COBOKYIHOCTb XapaKTEpUCTUK IMpolecca U YCIOBHM OOCITyKUBAHUA,
o0ecneynBaloIIUX  yJIOBIETBOPEHUE  YCTAHOBJIEHHBIX WM  MPEAIOJaraeMbIxX
NOTPEOHOCTEHN MOTPEOUTENS;

B) COBOKYIIHOCTb IIPOLEAYp, MNPOLECCOB U PECYpcoB, OOECHeuMBarOIIas
OCYIIECTBIIEHUE OOILEro PYKOBOACTBA KAU€CTBOM YCIYT.

63.KoHTpob KayecTBa yCIyr — 3TO:

a) 00BbEKTUBHASI OCOOEHHOCTh YCIYTH (0OCITyKUBaHUS ), KOTOpasi MPOSBISETCS
IpU €€ OKa3aHUM U OTPeOJICHUY;
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0) cocTostHME, PYU KOTOPOM PHUCK Bpejia WK yiiepOa orpaHu4eH J0MyCTUMbIM
ypoBHeMm (MCO I'OCT P 8402-96);

B) COBOKYIHOCTb OIEpaluid, BKIIOYAIOIIYIO MPOBEACHUE H3MEPEHUI,
UCIBITAHUHM, OLEHKY OJHOW WJIM HECKOJbKHUX XapaKTEPUCTUK YCIYTH U CPaBHEHHE
MOJIyYEHHBIX PE3YyJIbTaTOB C YCTAHOBIEHHBIMU TPEOOBAHUSAMH.

64. CranmapTusanus — 3T0:

a) ycnyra, mnpoiiecc OOCTY>KMBaHHS, JJI1 KOTOPBIX pa3padaThiBalOT T€ WIIU
WHBIE TPeOOBAHUS, XapAKTEPUCTUKU, TAPAMETPHI, PABUIIA;

0) PTO HOPMATHUBHBIA JOKYMEHT, pa3pa0OTaHHbIH Ha OCHOBE KOHCEHCYCa,
YTBEP)KJICHHbI  MPU3HAHHBIM  OPraHOM, HANpaBJICHHBI Ha  JIOCTH)KCHHE
ONTUMAJILHOMN CTENEHH YIOPSAI0UYECHUS B ONpeIeNICHHONM 00IacTH;

B) O3TO JEATENILHOCTb, HANpaBJIeHHAs Ha pa3pabOTKy U YCTaHOBIICHHE
TpeOOBaHU, HOPM, MPABUII, XaPAKTEPUCTUK, KaK 00s3aTEIbHBIX IS BBIOJIHEHUS, TaK
U PEKOMEH/TyEMBbIX.

65. CtangapTt — 3T0:

a) 3TO HOPMATUBHBIA JOKYMEHT, pa3paOOTaHHBIH Ha OCHOBE KOHCEHCYCa,
YTBEPKIAEHHBI  MNpPU3HAHHBIM  OPraHOM, HAIpaBJIECHHbIH HA  JIOCTHXKEHHE
ONTUMAJIbHOM CTENEHU YNOPSAOUYEHUS B OIIPEICIICHHON 00J1acTH;

0) 93TO JAEATEeNBbHOCTb, HaNpaBlIEHHAs Ha pPa3pabOTKy U YCTaHOBJIEHHUE
TpeOOBaHMIA, HOPM, MPABUII, XaPAKTEPUCTUK, KaK 00S3aTEIIbHBIX I BBIOJHEHUS, TaK
U PEKOMEH Ty EMBbIX;

B) COBOKYITHOCTb B3aMMOCBSI3aHHBIX OOBEKTOB CTaHIAPTU3ALIMH.

66. Ceptudukanus - 3To0;

a) COBOKYMHOCTh B3aMMOCBSI3aHHBIX 00BEKTOB CTaHIapTU3AIIH;

0) mporeaypa, MOCPEIACTBOM KOTOPOM TPEThsi CTOPOHA JaeT MUChbMEHHYIO
rapaHTHIO, YTO YCIIyra COOTBETCTBYET 3a/IaHHBIM TPEOOBaHUSAM;

B) yciyra, mpouecc oOCHy>KMBaHUS, Uil KOTOPBIX pa3padaThIBalOT T€ WIIU
WHbIE TpeOOBaHUS, XapaKTEPUCTUKH, TAPAMETPHI, TTPABUIIA.

67. Llenb crangapTU3alUK — 3TO:

a) TpolLleCC YIOBIETBOPEHUS TMOTPEOHOCTEH OTACNBHBIX TpaxaaH U
OOILIECTBEHHBIX CTPYKTYp B TMOJy4YyeHUM uHGPOpMAIMU, €€ I[epeaye u
pacnpoCcTpaHEHHH;

0) JOCTH)KEHHE ONTUMAJIbHOM CTENEHU YHOPSAAOYEHUS B TOW WIM HHOMN
00J1aCTH OCPEACTBOM IIUPOKOTO U MHOTOKPATHOT'O MCTIOIb30BAHUS YCTAHOBIEHHBIX
MOJIOKEHUW, TpeOOBaHUN, HOPM [JIsl pEUIeHUsT peajbHO CYLIECTBYIOLIUX,

IIaHUPYCMBIX WM TOTCHIUAJIbHBIX 3aJ1a4;
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B) HCCJIEIOBaHHE CYOBEKTOM cepBHCa WH(POPMAIMOHHBIX PECypCOB, aHAIU3,
oOpaboTka MarepuasioB, TMPEAOCTABICHUE PE3yJbTaTOB padOT MOTPEOUTEIIO
MH(POPMAITMOHHBIX HMHTEIUICKTYaIbHBIX YCIYT B paHee OTOBOPEHHBIX O0BEMax W
XapaKTepPUCTHKAX.

68. OOBEKT cTaHIapTU3AIUN — ITO:

a) yciyra, mporecc OOCITy»XKWBaHUS, NJIsi KOTOPBIX pa3pabaThiBalOT TE€ WIIH
WHBIC TPeOOBAHMSI, XapaKTEPUCTHKH, ITAPAMETPHI, IPaBUJIA;

0) HOPMAaTUBHBIM JOKYMEHT, pa3pa0OTaHHBII HAa OCHOBE KOHCEHCYcCa,
YTBEPKICHHBI  MPU3HAHHBIM  OpraHoOM, HaIlpaBJICHHBIA HA  JOCTHI)KCHUE
ONTUMAJIbHON CTENEHU YNOPSAOUYEHUS B ONPEeIEHHON 00JI1acTH;

B) COBOKYITHOCTh B3aUMOCBSI3aHHBIX 0ObEKTOB CTaHIAPTU3AIIHH.

69. Jlunensusi, BBIOAHHAS @edepanbHbiMy JALUEH3UPYIOMUMUA OpraHaMH,
JEUCTBYET Ha!

a) TEpPPUTOPUU TAHHOTO PETHOHA;

0) TEpPUTOPUU CTPAHBI;

B) JAHHOM MPEANPHUITHH .

70. JIuneH3us TepsieT IOPUANYECKYIO0 CHIIy U CUMTACTCS AHHYJIMPOBAHHOU B
clry4ae:

a) HEBBITIOJHEHUS JIMIICH3MATOM PEIICHUH JIMIICH3UPYIONIMX OpPTaHOB,
00S3bIBAIOIINX JTUIEH3UATa YCTPAHUTD BHISBICHHBIC HAPYIICHUS;

0) eciiv JIMIIeH3MAaT B TCUYCHHUE TPEX MECSIICB HE YIIJIATHUII JINIIEH3UOHHBIN cOO0p;

B) BBIABJICHHS JHUICH3UPYIOUIMMH OpraHaMH  HApPYIICHUW JHUIEH3UAaTOM
JUIEH3UOHHBIX TpeOOBaHWW H YCIOBHH, KOTOpPhIE MOTYT IMOBJE€Yh 3a COOOM
HaHeceHue yiepOa mpaBaM, 3aKOHHBIM HMHTEpPEcaM, HPAaBCTBEHHOCTH M 3/10POBBIO
rpaxk/iaH, a Takyke 000pOHE CTPaHBI M 0€30MaCHOCTH TOCYIapCTBa.

Tema 4.4. XapakTepucTHKa MHHOBALIMH B CEPBUCHOI 1eATEJILHOCTH.

71 .IHHOBaIIMOHHBIN MPOILECC — ITO:

a) pe3yibTaT JIEATEIbHOCTH MO OOHOBIECHUIO, MPEOOPa30BAHUIO MPEIbITYyIIEH

JeSTEIIbHOCTH, IPUBOIAIICH K 3aMEHE OJHHUX dJIEMEHTOB JIPYTHMH;

0) pe3yibTaT WHHOBAIIMOHHOW JIEATEIBHOCTH (CEPBUCHBIA  MPOIYKT,
TEXHOJOTHSl WM €€ OTACIbHbIE SJICMEHTHI, HOBas OpTraHMW3allis CEPBUCHOM
AESITEIbHOCTU W JIp.), KOTOpBIM crocoOeH Oosee 3(PQPEKTUBHO YIOBIECTBOPSTH
00111ecTBEHHbIE TOTPEOHOCTH;

B) IpPOLIECC BO3HUKHOBEHUS, Pa3pabOTKu U AU(QYy3uud HOBOBBEACHHUH, T.C.
nociefoBaTeIbHasl Memb COOBITHI, B X0/Ie¢ KOTOPHIX MHHOBAIIMS BBI3PEBACT OT UACU




T'AIIOY HAO
«UMK»

VIIPABJIEHUME JOKYMEHTALIMEN CTO CMK 4.2.01 - 2019

70 KOHKPETHOrO MPOAYKTa WM YCIYI'M U PacHpOCTpaHseTcs MpH MPaKTUYECKOM
WCITOJTh30BAHUH.

72.VITHHOBAIIMOHHBIA MEHEKMEHT - TO

a) 3TO BHUJ  HAYYHO-TEXHUYECKOH,  COIMATbHO-DKOHOMUYECKOM U
NpEeANpPUHUMATEIBCKON JCSTENbHOCTH, HANpPABJICHHBIA HA JIOCTHXKEHHUE Iesiel
opraHu3anuu Ha OCHOBE A((HEKTUBHON OpraHU3allid WHHOBAIIMOHHBIX MPOIIECCOB H
pPalMOHANIBHOTO HUCIOJIb30BAHUSL PECYPCOB, OOBEIMHAIONIMA HayKy, TEXHUKY,
ASKOHOMUKY, PEITPUHUMATEITHLCTBO U YIIPABJICHUE;

0) mpoliecC BO3HUKHOBEHHUS, pa3paboTku u aud@y3urd HOBOBBEICHHM, T.C.
MoCJIeI0oBaTeIbHas 1IEMb COOBITUMN, B X0JIe KOTOPHIX MHHOBAIUS BBI3PEBACT OT UICH
70 KOHKPETHOrO MPOAYKTa WM YCIYI'M U PacHpoCTpaHseTcs MpH MPaKTUYECKOM
WCIIOJIh30BaHUU;

B) HOBBIE BHJIbI YCIYT U (POPMBI OOCTY>KMBAHUS 3aKa3UHUKOB, KOTOPHIE MOTYT
W3MEHATh BHYTPEHHEE COJACp)KAaHWE OpraHu3allid Ha OCHOBE TpeOOBaHMIA
noTpeduTeneil Mo HHTepecaM MPOU3BOAMUTENEH, CTPYKTYpY HWHHOBAIMOHHOIO
mpoliecca u rnapaMeTpsl HOBOBBEJIEHUH B TIporiecce nuddy3un.

73. Ckoybko (a3 KU3HEHHOTO IUKJIA BBIJICJISIIOT B TPOILIECCE
(GYyHKIIMOHUPOBAHUS KOHKPETHOUW YCIYTH, CEpPBUCHOTO MPOAYKTA:

a) 1IECTh;

0) mATH;

B) TPH;

74.YT0 TNpOMCXOAMT Ha TpeTbed (Qasze B mpouecce (QPYHKIMOHUPOBAHUS
KOHKPETHOM yCIyry, CEpBUCHOTO MPOAYKTA:

a) CBsS3aHa C BHEJPEHHUEM yCIIyTH Ha PHIHKE;

0) pacTyT 00bEeMBbI peaau3aluu yCiIyTu;

B) COKpAIIeHHE pean3alliy yCIyT U MaieHue NPUOBLIH.

75. ITux pocta TOBapa HACTYIIAET Yepes:

a) 2—3 rona;

0) 1—2 ron;

B) 3—4 rona;
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OrtBersI:
Pa3gen.l. CepBucHas 1eTeJIbHOCTh Kak (popMa  yAOBJIETBOPeHHs NMOTPeOHOCTEl YejoBeKa.

Tema 1.1. [Ipupoaa u xapakTep cepBUCHOM AeATEJILHOCTH

10

Tema 1.2. CTaHoBJIeHHE U Pa3BUTHE CEPBUCHON /1esITEJbHOCTH.

— | N [e2] <t Lo [{e] N~ [ee] (o]
— | i i — i i — i

20

B |0 a,0 | B a §) §) a §) B

Paznen.2. CouuanbHo-KyJabTypHas cdepa.

Tema 2.1. CouuajbHO-KYJIbTypHAas cdepa.

— N ™ < o © ~ [e] [<2] o
N N N N N N N N N ™
a B B a a a a

Pazpnen 3. ®opMbl KOMMYHHKAIMH B CEPBHCE.

Tema 3.1. [IcuxoJiorusi mpouecca 00Cay;KMBaHUs.

— N ™ < Lo [<e] N~ oo (o2} o
™ ™ ™ ™ (g2} ™ ™ (sp] ™ <
a B a B a a B

Pa3gen 4. Knaccudukanus 1 XapakTepuCTHKA OCHOBHBIX BHI0B CePBHCHBIX YCJIYT.

Tema 4.1. Knaccudukauus yciayr.

41
42
43
44
45
46
47
48
49
50

Tema 4.2. Teopusi opranu3anuu 00CTy:KMBAHUSA

[ N [92] <t Lo © N~ [o0] (o2} o
[To RN ENTe] Lo Te] Lo Te] o] Lo Lo [{e]

a |a o B a a a B 0 B

Tema 4.3. 'ocynapcTBeHHOE U perHOHAJIBLHOE PeryJiMpoBaHie CePBHCHOM 1esiTeJIbHOCTH.

61
62
63
64
65
66
67
68
69
70
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Tema 4.4. XapakTepuCTUKA HHHOBAIUI B CEPBHUCHOI 1eSITeJIbHOCTH.

— o~ ™ < [Te)
~ ~ ~ ~ ~

B a 0 o a

2.BOHpOCLI U 3aJaHUA QJI HTOIOBOI0 KOHTPOJIsA
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