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PabGouass mporpamma mpoQecCHOHAIBHOTO MOJYJsl pa3paboTaHa Ha OCHOBE
®denepanbHOTO roCyIapCcTBEHHOr0 oOpaszoBaTenbHOro crangapra (gainee ®I'OC) no
CIIEMAIBHOCTH cpefiHero npodeccuonanbHoro oopazoanus (nanee CII0) 44.02.06
IIpogeccnonanbHoe oOyueHue (IO  OTPacaAsIM)  YKPYIHEHHOW  IPYIIIBI
cnenuasibHocTel 44.00.00 OOpa3oBaHWe M IEAArOoru4ecKre HayKd HaIlpaBJICHUS
noaroroBku OO6pa3oBaHuE U MeIarorH4ecKre HayKu.

Opranuzanus-pa3paboTuuk: I'ocynapcTBenHOE aBTOHOMHOE
npodeccuoHambHOe 00pa3oBaTeNbHOE YyupexaeHne  UyKOTCKOro aBTOHOMHOTO

okpyra «Hykorckuit MHOTONTpOdIIbHBIN Koutek» (nanee [AIIOY HAO «UMK»).

Pa3pabotunk:
Nnbuna 10.B., npenogaBarens AIIOY HAO «UMK»

Peructpannonnsiii Ne I10 234-19 ot 02.04.2019 1.

Pexomennosana MetoauueckuM cosetoM ['AIIOY HAO «UMK)»
[Tpotokon Ne 07 ot «16» ampenst 2019 r.

YrBepxkaena I[lpukazom Ne 01-10/401 ot 30.08.2019 r. «O0 yTBepkIeHUU
JOKYMEHTOB 110 OpraHU3allK y4eOHOTO MPOLIeccar
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1. IACHIOPT PABOYEM IMPOI'PAMMBI TIPO®ECCUOHAJILHOI'O
MOAYJA IIM.0S BBIITIOJTHEHUE PABOT IO JOJIZKHOCTAM
CHYXKALIET'O 20002 ATEHT BAHKA

1.1. O6aacTh NnpuMeHeHUs padoyeil MporpamMmMbl

PabGouass mporpamma TpoQeCcCHOHANILHOTO MOIyJs (manmee  pabouas
nporpaMma) SIBJII€TCS 4acThlO OCHOBHOM MpodecCHOHAIBbHOM 00pa3oBaTeIbHOM
nporpaMmMmbl B cooTtBeTctBUM ¢ DPI'OC mno cnemumanbHoct  44.02.06
[IpodeccuonanibHoe  oOyuyeHue (MO OTpaciasiM)  YKPYNHEHHOM  TPYIIIbI
cneuunansHocter 44.00.00 OO6pa3oBaHMe W IEJAarorMueckue HayKH HaIlpaBJICHUs
noarotoBku OOpa3oBaHKE U MEJAroru4eckue HayKd B YaCTU OCBOCHHUS OCHOBHOIO
Buaa mnpodeccuoHanbHoii AesreabHocTH (BIIJ): Brimonnenue pabot 1o
noJpKHOCTSIM cinyskaiero 20002 arent 6anka (I1K):

ITK 5.1. OcyiecTBISTh paCU€THO-KACCOBOE 00CITYKUBAHUE KIIUEHTOB.

IIK 5.2. OcymiecTBiassTh MOHUTOPUHT 3()PEKTUBHOCTH MpOAaX OaHKOBCKUX
MPOJTYKTOB U YCIIYT.

ITIK 5.3. OuenuBarh KpeAUTOCIOCOOHOCTh KIIMEHTOB.

[1K 5.4. OcymiecTBiaTh U 0QOPMIIATH BbIAAYYy KPEIUTOB.

[1IK 5.5. ®opMupoBaTh CIpoc CO CTOPOHBI KJIMEHTOB HAa OAHKOBCKUE MPOTYKThI
U YCITyTH.

I1K 5.6. YcTranaBnuBaTh JI€JIOBLIE KOHTAKTHI C KIIMEHTAMHU.

I[IK 5.7. IlpuMeHSTh pa3iuyHblE MApPKETHHIOBBIE TEXHOJIOTUM MPOHAKHU
OaHKOBCKUX MPOJTYKTOB U YCIIYT.

[IK 5.8. KoHCynbTHpOBaTh KIMEHTOB MO BHJAaM OaHKOBCKHUX MPOIYKTOB U
YCIYT ¥ YCIOBUSIM UX MPEIOCTaBICHUS.

[1K 5.9 Ocy1ecTBasTh TOUCK MOTEHITUATBHBIX KJIUEHTOB.

PabGouas mporpamma y4eOHON TUCHUIUIMHBI MOKET OBbITH HMCIOJIb30BAHA B
JOTIOTHUTEIHPHOM TPOQECCHOHAIBHOM 00pa3oBaHWM (B TMporpamMMax IOBBITICHUS
KBATU(UKAIIUM U TEPENOJArOTOBKA) W MpodeCCUOHATBHONW TMOJTOTOBKE IIO
noipkHOCTSM  cimykamux: 23548 Koutponep (COeperarensHoro 0Oanka), 26596
Crnennanuct CoepOaHka.

1.2. Hesun um 3aga4u npodeccHOHATIBLHOT0O MOAYJA — TpeOOBaHUA K
pe3yJabTaTaM 0CBOCHHS NPO(ecCHOHATBHOI0 MOAYJIA

C nenbro OBJlaIEHUS YKa3aHHBIM BUIOM NMPO(ECCUOHAIBHON AESITEIbHOCTU U
COOTBETCTBYIOIIUMHU MPO(HECCHOHATBHBIMA KOMIIETEHIIUSIMU OOYYaIOUIUiiCs B XO1€
OCBOEHUS TPO(HECCUOHATILHOTO MOAYJIS I0JIKEH:
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HMeTh MPAKTHYECKU ONbIT:

— B (hopMuUPOBaHUH CTIPOCA KIUEHTOB HA OAHKOBCKUE MPOIYKTHI M YCIYTH;

— B KOHCYJIbTUPOBAaHWUW KJIMEHTOB IO BHJIaM OAHKOBCKHX MPOIAYKTOB W
YCIYT Y YCIOBUEM UX NPEAOCTABICHUS,

— B OCYHNIECTBJICHMH WH(POPMAIIMOHHOTO  COMPOBOXKICHUS  MPOJIAXKHU
OaHKOBCKHUX yCIyT;

YMeThb:

—  0hOpMIIATH JOTOBOPHI OAHKOBCKOTO CUETa C KIMEHTAMU;

—  TpOBEpATh MPaBUIBHOCTH U  TOJHOTY O(QOPMIIEHUS  PaCUETHBIX
JIOKYMEHTOB;

—  OTKpbIBaTh M 3aKpblBaTh JHLEBbIE cueTra B BamoTe Poccuiickon
denepaunii ¥ THOCTPAHHOW BAJIKOTE;

—  BBISBISATH BO3MOXKHOCTH OIUIAThl PACUYETHBIX JIOKYMEHTOB MCXOJs W3
COCTOSIHUSL PACUETHOI'O CUYETa KIMEHTA, BECTH KAPTOTEKY HEOIUIAYEHHBIX PACUETHBIX
JIOKYMEHTOB;

—  0GOpMJIATH BBITIMCKH U3 JIMIIEBBIX CYETOB KIHUEHTOB;

—  paccuuThiBaTh W B3BICKMBATh CYMMbl BO3HArpa)KJCHUs 3a PaCUETHOE
00CITyKUBaHUE;

—  KOHCYJBTHPOBATH KJIMEHTOB MO BOMPOCAM OTKPBITHUS OAHKOBCKUX CUETOB,
pacyeTHbIM oOlepalusiM, ONepalusM C HCHOJb30BAHUEM PAa3JIMYHBIX BHJIOB
IJIATEXKHBIX KapT;

—  0hOopMIIATH BBIJIa4y KIMEHTaM IIJIATS)KHBIX KapT;

—  UCIOJIb30BaTh CIEUUAIUM3UPOBAHHOE MPOrpaMMHOE oOOecredeHue s
pacyeTHOro OOCHY>KUBaHUSI KJIMEHTOB, COBEPIICHUS MEKOAHKOBCKHUX DPACUETOB U
onepanui ¢ MiIaTeKHbIMUA KapTaMu;

—  UCIOJIb30BaTh CHEIUAIM3UPOBAHHOE IMPOrpaMMHOE OOecleYeHue u
MPOTrPaMMHO-AIIAPATHEI KOMIUIEKC [JIi palbOThl C pacyeTHOW (TUTATEKHON)
JTOKyMEHTAaIuel U COOTBETCTRYIOIIEH HHpOpMaIue;

—  KOHCYJIbTUPOBATh 3a€MIIIUKOB MO YCIOBUSAM MPEIOCTABICHUS U MOPSIKY
MOTallIeHUsI KPEIUTOB;

—  ONEpaTUBHO NPUHUMATH PEIICHUS 1O MPEIJTOXKEHUIO  KIUEHTY
JOTIOTHUTETHPHOTO 0AHKOBCKOTO TTPOYKTA (KPOCC-TIPOIaXKa);

—  COCTaBJISTh JOTOBOP O 3aJI0T¢;

—  0hOpMIIATH MAKET TOKYMEHTOB ISl 3aKIIFOUEHHUS JOTOBOPA O 3aJI0Te;

—  coCTaBisATh rpaduk IUIATeXed 1O  KpeauTy U MPOLEHTaM,



. CTO CMK 4.2.01 - 2021
FAIOY 9A0 YIIPABJIEHHUE JOKYMEHTAIIMEHN

«UMK» JIucr 6/28

KOHTPOJIMPOBATh CBOEBPEMEHHOCTH U MOJHOTY MOCTYIUICHUS TJIaTeXEH;

—  0pOopMIIATh KOMIUIEKT JOKYMEHTOB Ha OTKPBITHE CYETOB W BBIAYY
KPEAUTOB Pa3INYHbIX BUJIOB,;

3HATDh:

—  TpaBwia COBEPILICHUS ONEpPalWi MO PACYETHBIM CYETAM, OYEPEIHOCTH
CIIMCAHUS JCHEKHBIX CPEJICTB;

—  BHJBI IUIATEXKHBIX KAPT U ONEPALH, IPOBOJAUMBIE C UX UCTIOJIb30BAHUEM;

—  YCJIOBHSA M MOPSIAOK BbIJIAYM IJIATEKHBIX KapT;

—  TEXHOJIOTMM U TOPAJIOK y4YeTa PacyeToOB C MCIIOJb30BAHUEM IJIATEKHBIX
KapT, TOKYMEHTaJIbHOE OPOpMIICHHUE OTepaIiuii ¢ TUIATe)KHBIMU KapTaMu;

— TUNIMYHBIC HAPYILICHUS MPU COBEPIICHUM PACUETHBIX ONEpalyil Mo cueTam
KJIINEHTOB, MEXKOAHKOBCKHUX PACUYETOB, ONEpaIliil C TIaTEKHBIMU KapTaMH;

—  HOPMATHBHBIC MPABOBBIE JOKYMEHTHI, PETYJHUPYIOIIME OPraHU3alHIo
OC3HAJIMYHBIX  pPACUeTOB, OpPraHU3alUI0 OOCIYKUBAHHUS CUYETOB  OMOHKETOB
OromxeTHO cuctembl Poccuiickoit ®Denepanuu, COBEpIUICHHE OMepaluid ¢
MCIMOJIb30BaHUEM IUIATEXKHBIX KapT, OINEpalru [0 MEXKIYHAPOJIHBIM pacueram,
CBSI3aHHBIM C 3KCIOPTOM U UMIIOPTOM TOBApPOB U YCIIYT;

—  JIOKQJIbHbI€ HOPMATHBHBIE aKThl U METOJUYECKHE JOKYMEHTHI B 00JlacTH
IJIATEKHBIX YCITYT;

—  TOPSAOK OTKPBITHSL M 3aKPBITUS JIMIIEBBIX CUYETOB KJIMEHTOB B BAJIIOTE
Poccuiickon denepany 1 MTHOCTPAHHOMW BAIIOTE;

—  HOPMATHBHBIC TNPABOBBIE AaKThl, PErYJUPYIOIIAE OCYLIECTBICHUE
KPEJIUTHBIX orepariuii u odecredeHne KpeIUTHBIX 00s13aTEIIbCTR;

—  3akoHogarenbcTBO Poccmiickon ®@epepanuu 0 NPOTUBOAECUCTBUU
jgeranu3ainui  (OTMBIBAHUIO) JOXOJOB, TIOJYYECHHBIX TMPECTYNMHBIM NyTeM, U
(hMHAHCUPOBAHUIO TEPPOPHU3MA;

—  3akoHomarenbcTBO Poccuiickon denepanuu 0 nEPpCOHANBHBIX TAHHBIX;

—  HOpMaTHUBHBIE JOKyMeHThl banka Poccum 00 maeHTHU(UKAIIUN KIMEHTOB
Y BHYTPEHHEM KOHTpOJIE (ayAUTE);

—  pexkoMmeHJanuu AccolMalMu  peruoHaldbHbIX OaHkoB Poccum 1o
BOIIPOCAM OTPEIeTIEHUS KPETUTOCTIOCOOHOCTH 3a€MIIHKOB,;

—  TOPSAIOK B3aUMOJICUCTBUS C OFOPO KPEAUTHBIX UCTOPHUH;

—  3akoHomarenbCcTBO  Poccumiickon  @enepauyu O 3alUTE  [paB
notpeduTeneil, B TOM 4ucie noTpeduTeneil (puHaAHCOBBIX YCIIYT;

—  3aKOHOJATEIbLCTBO Poccuiickon denepannun 0 3ajiorax u
MOPYYUTEIBCTBE;


http://ivo.garant.ru/%23/document/12123862/entry/0
http://ivo.garant.ru/%23/document/12148567/entry/4
http://ivo.garant.ru/%23/document/10106035/entry/1
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—  TPaXIaHCKOE  3aKOHOJATEIIbCTBO Poccuiickon denepanumn 00
OTBETCTBEHHOCTHU 32 HEUCITOJIHEHHUE YCIOBUI JI0OTOBOPA;

—  CmocoOBbI M TOPSJIOK MPETOCTABICHUS W TOTAIICHUS PAa3IMYHBIX BHUJIOB
KPEIUTOB;

—  cmocoObI o0ecriedeHusl BO3BPATHOCTH KPEANTA, BHJIBI 3aJI0Ta;

—  TpeboBaHwMsI, MPEAbIBIsIEMbIe 0AHKOM K TTOTCHIIMAIIBHOMY 3a€MIIUKY;

- COCTaB U COACPIKAHNEC OCHOBHBIX HCTOYHUKOB I/IH(bOpMaI_II/II/I O KJIIMCHTC.

1.3. Koiu4ecTBO 4acoB HAa OCBOEHHE MPOrpaMMbl MPO(ecCHOHAIHLHOTO

MOYJIs:

6éceco — (83 yaca, B TOM 4HCIIC:

MaKCHUMaJbHOU yueOHON Harpy3ku oOydatomerocs — 490 yacoB, BKIOYAs:
00s13aTeIbHON ayTUTOPHOM yueOHO# Harpy3ku oOydaromierocs — 330 4acos;
CaMOCTOSITeNbHOM paboThl oOyuaromerocs — 160 vaca;
y4eOHOM npakTuku — 144 4aca;

IIPOU3BOICTBEHHOM NMpaKkTHKU — 144 yaca


http://ivo.garant.ru/%23/document/10164072/entry/3
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2. PE3YJIBTATBI OCBOEHUSA INTPO®PECCHUOHAJBHOT'O MOJAYJIA

PCBYJIBTaTOM OCBOCHUA HpO(bCCCI/IOHaJ'II)HOFO MOAYJA SABIACTCA OBJIAACHUC

obOyuatormumucs BuaoM mnpodeccuoHanbHo aestenbHOocTH [IM.05 BhinmonneHue

pador mo pgosukHOCTAM cayxamero 20002 AreHtr 0aHka, B TOM 4YHUCTeE

npodeccuonansubivu (I1K) u o6mumu (OK) kommieTeHITAsIMH:

Kon HaumeHoBaHuUe pe3yJIbTaTa 00yUeHHUs
IIK 5.1 OcCylIeCTBIISTh PACYETHO-KACCOBOE 00CITY)KUBAaHUC KITUCHTOB
TIK 5.2 OcCyImecTBIsATh MOHUTOPUHT 3 (HEKTHBHOCTH MPOAaK OAHKOBCKUX MPOIYKTOB U yCIyT
IIK 5.3 O1neHHUBATH KPEIUTOCIIOCOOHOCTD KJIMCHTOB
IIK 5.4. OcymecTBIsATh B 0GOPMIIATH BBIAYY KPEIUTOB
K 5.5 ®DopMHPOBATH CIIPOC CO CTOPOHBI KIIUCHTOB Ha OAHKOBCKUE MPOJAYKTHI U YCIYyTH
IIK 5.6 YcraHaBiaMBaTh J1€710BbIE KOHTAKTHI C KIHEHTaMHU.
TIK 5.7 ITpuMeHsTh pa3MuIHbIE MAPKETHHTOBBIE TEXHOJIOTUH TIPOJAKA OAHKOBCKHX MPOIYKTOB H YCIIYyT
K 5.8 KoHCynbTHpOBaTh KIIMEHTOB 110 BHAaM OAaHKOBCKHX MPOIYKTOB H YCIYT U YCIOBUSAM HX MPEIOCTABICHUS
TIK 5.9 OCyIecTBIATh MOUCK MOTEHIIUATBHBIX KIINEHTOB
OK 1. [loHuMaTh CYIIHOCTh M COLMAJIBHYIO 3HAUYMMOCTh CBOeH Oyaymied mnpodeccuu, NposBIATE K HEH
YCTONYMBBIN HHTEPEC
OK 2. OpraHu3oBbIBaTE COOCTBCHHYIO JAEATCILHOCTh, BBIOMPATh THIIOBBIC METOJABI M CIIOCOOBI BBIIOJHCHHS
npodeccnoHabHBIX 3a7a4, OIICHUBATH UX 3(PPEKTUBHOCTD U KAYECTBO
OK 3. O1necHHUBATH PUCKU M IPUHUMATD PEIICHUS B HECTAHIAPTHBIX CUTYAIUSIX
OK 4. OcCylIecTBIISATh MOUCK U UCIOJIB30BaHHE HH(pOpMAIMU, HEOOX0muMoi st 3()()EeKTUBHOTO BBITOHEHHS
npodecCHOHANBHBIX 33134, MPO(ECCHOHATHHOTO H THYHOCTHOTO Pa3BUTH
OK 5. Hcnonp3oBats HHOOPMAITHOHHO-KOMMYHHKAIIMOHHBIC TEXHOJIOTHH B TIPO(ECCHOHANBHOM JACSITEIEHOCTH
OK 6. PaboTtath B KOUIeKTHBE U KOMaH/e, 3Q(HEKTHBHO 00IIaThCsI ¢ KOJUIEraMH, PYKOBOJCTBOM, IOTPEOUTEISIMHU
OK 7. CraBuTh II€7M, MOTHBHPOBATH ICATCIBHOCTh OOYYAIONIMXCS, OPraHU30BBIBATH W KOHTPOJIHPOBATH WX
paboTy ¢ mpUHATHEM Ha ce0s OTBETCTBEHHOCTH 32 Ka4eCTBO 00pa3oBaTeILHOTO Mpoiiecca
OK 8. CaMOCTOSITEeIBHO ONpPENENATh 3aladyd NpPO(ECCHOHANBPHOIO M JIMYHOCTHOTO PAa3BUTHS, 3aHUMATHCS
camo00pa3oBaHHEM, OCO3HAHHO TUIAHUPOBATH MOBEINICHHIE KBATH(DHUKAINN
OK 9. OpHEHTHPOBATHCS B YCIOBHUAX YaCTONH CMEHBI TEXHOJIOTHH B MPO(ECCHOHANLHON ACATEIIEHOCTH
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3. CTPYKTYPA U COAEP KAHUE ITPOPECCHUOHAJIBHOTI'O MO YJIA
3.1. TemaTuyeckni mjiaH npodeccuOHAIBHOT0 MOIYJIS
O0BbeM BpeMeHH, 0TBe/I¢HHbII Ha 0OCBOeHHUE
IpakTuka
MEKIMCHUTUIMHAPHOTO Kypca (KypcoB)
CamocrosiTeJbHast
Bceero Oobs13aTeibHast ayIUTOPHAS
padora IpousBoacTBeHHAsI
4acoB y4yeOHas HArpy3ka o0y4aromerocs
Kon o0yyaromerocs (o nmpoduro
HaumeHoBaHuUS pa3aeoB (maxc.
npogeccuoHAIbHbIX B T.4. CrenuaabHOCTH),
. npogeccuoHATbLHOT0 MOLY IS yuebHas B T.4., B T.Y., Yueonas,
KOMIeTeHIu i J1aGopaTopHbIE 4acoB
HazpysKka u KypcoBasi KypcoBasi 4acoB
Bcero, padoThI U Bcero, (paccpedomouennasn
npaKkmuKu) pabora pabora
4acoB | MpaKTH4YeCKHe 4acoB no pazoenam
(mpoexr), (mpoekr),
3aHATHA, npaKmuxa)
4acoB 4acoB
4acoB
1 2 3 4 5 6 7 8 9 10
K 5.1-5.9 MJK.05.01 b
5 JK.05.01 bankoBckue NPOAYKThI 303 154 74 77 79
U yCJIyru
K 5.1-5.9 MJK.05.02 [IpoaBu:keHue u
npoaaka 6aHKOBCKHX MPOAYKTOB H 336 176 86 88 72
yeayr
IIK 5.1-5.9 I
POM3BOACTBEeHHAs MPAKTHKA (10 144 144
NPOoMUII0 CIeNUATBHOCTH), YACOB
Bcero: 783 330 160 160 144 144
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3.2.

Conep:xxanne o00ydyeHuss mno mnpodeccnoHanibHomy moayaw IIM.0S

JOJKHOCTSAM CHYKALIEI'O 20002 ATEHT BAHKA

BBIIIOJIHEHUE PABOT 11O

HaumeHnoBanue
pasnesioB
npo¢ecCHOHAILHOI0
moayJas (IIM),
MEKIMCHUIITTUHAPHBIX

Conep:xaHue y4eGHOr0 MaTepuaJia, 1adopaTopHbie padoThl H MPAKTHYECKHE 3aHATHSI, CAMOCTOSITe/IbHAs padoTa
o0yuyawmmuxcs, KypcoBasi padora (IpoekT)

Oobe

qyacoB

YpoBeHb
0CBOEHHUS

kypcoB (MJK) u Tem
1

Pa3gen 1. bBaHkoBcKHe NPOAYKTHI M YCIYTH

Tema 1.1 Peinok
0aHKOBCKHX NPOAYKTOB
H yCJIyr

Coaep:xanue yueOHOro MaTepuaJja

1.

Ilousarus u CcoACpIKaHnue 0aHKOBCKHX IMPOAYKTOB.

OcHOBHBIE BU/Ibl OAHKOBCKHX IIPOJYKTOB U YCIIVT.

BaHKI/I, KakK 4aCThb q)HHaHCOBOﬁ CHUCTCMBI.

HcTopust 6aHKOBCKOI'O JieJia.

JTansl pa3sBUTUA 0AHKOBCKOW CHCTEMBI.

KoHkypeH1ust Ha pblHKe 0aHKOBCKUX MPOAYKTOB M YCIIYT.

bankoBckas cucreMa U ee QyHKIUH.

CTanOBaHI/Ie BKJIaZ0B.

© o N@|01 AW

KOMMep‘IeCKI/Ie OaHKU M UX XdpaKTCPUCTHUKA.

[y
o

Lentpanbublii bank u ero pyHkuuu.

11.

XapakTepHble 4epThl 0AHKOBCKOM CUCTEMBI.

22

IIpakTHyeckne 3aHATHSA

CamocTosTebHasi padoTa 00y4aOIuXcs

H3y‘lI/ITL HNCTOPUIO PA3BUTHUS 0AHKOBCKOT'O JcJa.

IoaroroButsk pedepar Ha TeMy: «baHKOBCKAsl CUCTEM M €€ (DYHKLIMY.

[MoaroroButh noknan «KoHKypeHIus Ha prIHKE OaHKOBCKHX ITPOJIYKTOB U YCIYT».

W3yunTth CTpyKTypy KOMMEpYECKUX OaHKOB.

Wzyunth pynkiun LenTpansHoro 6aHka.

S Pl I

HOHI‘OTOBI/ITL COO6III€HI/IC Ha TCMY ! «(O3HAKOMJICHHE C YUYpCIKACHUEM OaHKa»

12

Tema 1.2 [leno3uTHbIE
NMPOAYKTHI U YCJIAYTH
0aHka

Coaep:xkanue yueOHOro MaTepuaJja

1.

Jeno3zutHeie omnepanuu. [lonarue aeno3uTHbXx omnepauuid. Buael meno3utoB. CpouHble eMO3UTHL. J(emo3uTHl 10
BocTpeOoBaHus. Tekylimid, pacueTHbIi W JENO3UTHBIA cyeTa. [lemo3uTHas nonuTuka Oanka. COeperareibHbIC
ceprudukatel. Omnepanuu 10 BkiagaM  ¢usuueckux Jwmi. [lopsmok  odopmieHus Bkiaga. JOKyMeHTHI,
YIOCTOBEPSIONINE JTUYHOCTh KIMCHTA MPH OCYMIECTBICHUHU ONEpaluii Mo BKJIagaM. JOKyMEHTHI, IpUMEHIEMBIE TpH
odopMIICHIH Oomlepamuii mo BKiagaM. HauncieHne IporeHTOB O BKJIAIaM.

HpaKTl/l‘{eCKﬂe 3aAHATHSA
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ﬂeH03I/ITLI KOMMEPUYCCKUX 0aHKOB

VcnoBus mo JACTIO3UTAaM. Pacuer HpOIIeHTHOfI CTaBKH 110 ICNIO3UTaM

YcnoBus .o JCIIO3UTaM. Pacuer HpOHeHTHOﬁ CTaBKH 110 JCTIO3UTaAM

Pemenne 3aJa4 Ha pacyeT HpOHGHTHOﬁ CTaBKH

aMocTosATeJbHAs1 padoTa 00y4aoIuXxcs

14

I/I3y‘JI/ITL BUABI ACTIO3UTOB B KOMMCPUCCKUX 0aHKOB.

BblyuuTts nopsiiok oopMIIeHUs! BKIIa1a.

3aInoJHUTh JAO0T0BOP 0aHKOBCKOTO CUeTa.

I/I3y‘lI/ITL AOKYMCHTBI, KOTOPBIC KIIMCHT NPCABABJIACT MPU OTKPLITUHN BKJIdJad.

CocTaBUTh Ta6n1/1uy C (l)OpMy.HaMI/I BBIYHMCJICHUA HpOHCHTHOﬁ CTaBKHM 110 BKJIaJlaM.

I/I3y‘lI/ITL JAOKYMCHTBI, YAOCTOBCPAIOIINEC JUIHOCTD KJIMCHTA.

U R I I Ll (@ Pl IS TN o

I/I3y‘lI/ITL CII0COOBI MOAACIIKHA JOKYMCHTOB, YIOCTOBECPAIOIINX JIMYHOCTD.

Tema 1.3 PacueTHEbIe
NMPOAYKTHI U YCIAYT'H
0aHKa

Conepmaﬂne yueOHOro MaTepuaJja

20

be3nanununbie PpacUCThbl B KPSCAUTHBIX OpTraHUu3alusax

ﬂOFOBOpHLIe OTHOHICHUSA MTPHU pACUYCTHBIX OICpalUiaxX

HOpS[Z[OK npucMa K UCHIOJTHCHHNIO paCYCTHBIX JOKYMCHTOB

HOprI[OK OUCPCAHOCTHU CIIUCAHUSA CPCACTB CO CUCTOB KJIIMCHTOB

BI/I,HI)I CUCTOB U MX XApPAKTCPUCTUKA

HOpS[Z[OK OTKPBLITUSA CHCTOB

HOpS[Z[OK 3aKpbITHUS CUCTOB

COMHUTEIbHBIC CHCJIKHU IO oIlepauusim

O@ N g, W INE

HpI/IHHI/IHLI opraHusanuu 0Oe3HATUYHBIX pacueToB

=
©

PacueThl maTexHEIMU Tpe60BaHI/IﬂMI/I-HOpy‘IeHI/IﬂMI/I, yexkaMu. MHKacCco

IIpakTHyeckne 3aHATHSA

1.

CﬂeHaTL Ta6nnuy 110 OUCPCAHOCTHU CIIUCAHUS ILUIATE)KCH.

2.

Od¢opmiieHne TOKYMEHTOB Ha OTKPBITHE PACUETHOTO CYETa IOPUIANYECCKOMY JIUILY.

CamocTosTebHasi padoTa 00y4aOIuXcs

18

W3yunts GopMbl O3HAIMYHBIX pacyeTOB B OAHKE.

I/I3y‘lI/ITL AOKYMCHTBI, KOTOPBIC Tpe6y}OTC${ IIpU OTKPLITUM CUCTA IOPUANYCCKOTO JIMIA.

3aIoJHHUTh IJIATEIKHOE Tpe6OBaHI/Ie

3amnoyIHeHNEe YeKa U OObSBIIEHHS HA B3HOC HAJIMYHBIX.

I/I3y‘lI/ITL TNOPAAOK OTKPBITHA U 3aKPbITHUA CUCTOB.

3aInoJHUTh JAOT0BOP HA OTKPLITHUEC CUCTA OPUANYCCKOMY JIMITY.

3aroaHUTh KapTOUKy ¢ 00pa3laMH IoAnIceH.

I/I3y‘lI/ITL COMHUTCJIbHBIC CACJIKHU IO oepaiusamM, MoAJICIKAIIUM KOHTPOJIIO.

@ N g, W INE

HO,HI‘OTOBI/ITL JOKJIaZl Ha TEMY'! «HOpH,HOK OTKPbITHS, BEACHHUA U 3aKPbITUC CUCTOB KJIMCHTA».

Tema 1.4 KpenutHneie
NPOAYKTHI H YCIYTH

Conepmaﬂne yueOHOro MaTepuaJja

10

1.

| Kpenurhas nonuruka Gaska
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0aHka 2. Kpenuthsle npaBootHomenus. KpequtHelil jorosop

3. Bunbl KpeAUTHBIX IPOAYKTOB. 3anorossle onepanuu. CTpaxoBaHue KPeIUTHOTO pUCKa

4, KpaTkocpouyHoe u posnrocpodHoe kpeautoBanue. EnnHoBpemenHsie ccynbl. OTKpbITHE KpeauTHOH tuHuU. OBepapadr.
VM HBeCTULIMOHHOE KPEUTOBAHHUE. .

5. Wnoreunoe kpenuroBanue. Ilorpebutenbckue KpeauTsl. KpeaurT Ha HEOTIOXKHBIE HYXIbl. ODKCHPECC-KPEIUTHI.
ABrtokpenutoBanue. Kpenutsl Ha o6pazoBanue. Jluzunr. @akropuHr

IIpakTHyeckne 3aHATHSA 20

1. OdopmiieHne KPEUTHOTO JIOTOBOPa

2. [MonroroButs gokaan no teme : «llpaBa u 00si3aHHOCTH OaHKa U KJIMEHTA 110 KPEIUTHOMY JIOTOBOPYY.

3. VY cnoBUsI MTOTEYHOTO KPEAUTOBAHMUSL.

4. YciioBUs TOTPEOUTEIBCKOTO KPEAUTOBAHMSL.

5. YcnoBus aBTOKPEAUTOBAHUSL.

6. VYcioBust KpeauTa Ha 00pa3oBaHUeE.

7. YcioBust Yca0BHs IO SKCIpecc-KpeInTaMm, JU3UHTY U (PaKTOPUHTY.

8. JIOKYMEHTBI, Ipe1oCcTaBsieMble KIMEHTOM Ui 0OpMJICHUSI 3asIBKH Ha IIOTPEOUTEIbCKUIT KPEIHT.

9. JIOKYMEHTBI, Ipe1oCTaBIsIeMble KIMEHTOM JUIsi 0pOpMJIICHHSI 3asiBKM Ha MITOTEYHBIH KPEIUT.

-
o

CrtpaxoBaHHe IO KPEAUTHBIM IPOJIYKTaM.
CamocTosTebHasi padoTa 00y4alOIuXcs 16

1. W3y4uTh KPEOUTHYIO MONUTHKY OaHKa.

2. [MoarotoBuTh pedepat Ha TeMy: «BHIbI KPEAUTHBIX MPOAYKTOBY.

3. Caenatp Tabauiy, TpeOyeMbIX JJOKYMEHTOB JUISL HOJIYYCHHUS TIOTPEOUTEIILCKOTO M MIIOTEYHOI'0 KPEAUTA.
4. W3y4uTh 3TaIbl pACCMOTPEHHUS KPESIUTHBIX 3a5IBOK.

5. W3yunts onpenesieHue KpeAUTOCIIOCOOHOCTH KIIMEHTA.

6. M3yunTh OLIEHKY IUIATEKECIOCOOHOCTH KIIMEHTA.

7. V3yunTh NopsiIoK MPeaoCcTaBICHHs KPEAUTOB.

8. W3y4uTh YCIOBHS CTPAaXOBaHHUs M0 KPEAUTHBIM MPOAYKTAM.

Tema 1.5 IIpouue Copep:xxanue y4eOHOro MaTepuaJa 4

0aHKOBCKHe MPOAYKTHI | 1. JlcrannmonHoe OaHKOBCKOe 00CIy)KMBaHUE.

H yCJIyru 2 JucrannuonHoe OaHKOBckoe oOciyxuBanue. TeneGaHkuHr. MHTepHer-OankuHr. MoOwibHbIH ©Oank. Ilopsimox
MOJKIIIOYEHNS! M OTKJIIOYEHHUS MPOAYKTOB IMCTAHIMOHHOI'O 00CHy>KMBaHUs. baHKkoBckue KapTbl. MHBeCTHLHMOHHBIC
0aHKOBCKME NMPOAYKTHl M ycinyru. Omepanuu ¢ HeHHbIMH Oymaramu. bpokepckoe oOciyxuBanue. JloBepurenbHoe
ynpasienue. JononHuTenbHbie 0aHKOBCKUE ycuyTu. [IpenocraBinerue ceitoBbix siueek. KOHCYNbTAIIMOHHBIE YCIYTH.
Wukaccauusl.

IIpakTHYeCcKHEe 3aHITHSA 22
1. OcobeHHOCTH QYHKIIMOHUPOBAHUS CHCTEMBI TeJe(QOHHbIM OaHKUHT, Tenebankunr, SMS- banking

2. Bubl 0aHKOBCKHX KapT.

3. YciioBust Bbllycka 0aHKOBCKHX KapT.

4. YcnoBus o0CTy)KHBaHUS MO0 0AHKOBCKUM KapTaM.
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5. AHany3 TMCTaHIMOHHBIX IPOJYKTOB U YCIYT, PEJI0OCTABIsIEMbIX OaHKaMHU
6. AHaJM3 MHBECTUIIMOHHBIX 0aHKOBCKUX NPOAYKTOB M yCIYyT
7. Bunbl nieHHbIX OyMar.
8. Onepanuy ¢ HeHHBIMU OyMaramu.
9. Bu/ibl JONOHUTENIBHBIX YCIIYT.
10. | KoHCyJIbTallMOHHBIE YCIIYTH.
11. | Yciyru MHKaccalmy.
CamocTosTebHAsi padoTa 00y4alOIMXCs 12
1. [MoaroroBuTh NOKIaa Ha TeMy: «baHKOBCKHE KapThl M OIEpPaLliKi IO HUMY.
2. W3yunTh yciyru, KOTOpbIe NPEeIOCTaBISIOTCSE 0aHKOM JUCTaHIMOHHO.
3. W3yunTth 10NI0IHNUTEIbHBIE OAHKOBCKUE YCIIYTH.
4. W3yunth BUIBI IEHHBIX OyMar ¥ ONepalyu 1o HUM.
5. W3yunts Tapudsl 10 JUCTAaHIMOHHOMY OaHKOBCKOMY 00CITY>KUBaHHUIO.
6. W3yunts Tapudsl 10 00CIIy>)KUBAHUIO 0aHKOBCKHX KapT.
Pazgen 2. OcymecTBiIeHHe NIPOAAKH 0AHKOBCKHUX NMPOAYKTOB M YCJIYyT
Tema 2.1 Copep:xxanue y4eOHOro MaTepuaJia 2
XapakTepucTHKa 1. | onsarue «nponaxa». OCOOEHHOCTH MPOAAKU OAHKOBCKUX MPOAYKTOB M yciryr. CyOBbeKThl M 00BEKTHI IpoLecca
npomuecca mpoaax npoaax. bazosble Mozenu ponaxk: Npojaxa, OpUEeHTUPOBAHHAS HA IPOAYKT; pOa)ka, OpPUCHTUPOBAHHAS Ha
0aHKOBCKHX MPOAYKTOB kiuenTta. Opranuzanus nporecca npoaax B 0anke. OCOOCHHOCTH OPraHHU3aLNHU POJAXK Ul YACTHBIX U
H yCJIyT KOPIIOPaTUBHBIX KJIINEHTOB. YIIpaBJiIeHHE IPOLIECCOM MPOJIaku OAHKOBCKUX NMPOIYKTOB U ycuyr. [InanupoBanue
00beMOB Ipoaak OaHKOBCKUX MPOAYKTOB M yCIIyT: pa3paboTKa Iu1aHa paboThl ¢ TEKYIMMH KJIMEHTaMU; TIaHa
MIPUBJICYCHUS HOBBIX KJIHEHTOB.
IIpakTHyecKkHe 3aHATHSA 6
1. | ®ynakunoHanbHBIE 00I3aHHOCTH YIaCTHHKOB IPOIlecca MPOAaK OAHKOBCKHUX IPOIAYKTOB H YCIIYT
2. | Pa3paborarh miaH pabOThl ¢ TEKYIIUMHU KJIHCHTAMH.
3. | Pa3paboraTh miaH 1o NpUBJICYCHHUIO HOBBIX KIIMEHTOB.
CamocTosiTeJibHasi padoTa 00y4yaronmuxcs 2
1. | M3yunTh 0COOEHHOCTH MPOJK OAHKOBCKUX MPOJTYKTOB.
Tema 2.2 Ctparterust Coaep:xkanue yuedOHOro MaTepuaja 4
NpoAaXH 0aHKOBCKHUX 1. | OcHoBHBIE 3Tambl (OPMHUPOBAHUS W peaNu3alud cTparerud nponax.ComepikaHue MOHATHS «CTPATETHS IPOJAXNK.
NMPOAYKTOB M YCIYyT Bu/ipl cTpaTernii mpoiax, UX XapakTepHCTHKH.
2. | Ananmu3 oOmIe KOHKYPCHTHOW CHTyallMd, B KOTOPOH HaxXxOAWTCs OaHK. M3ydeHHWe MapKCTHHTOBBIX ACHCTBHUI
KOHKypeHTOB. Cmpoc W TpeaiokeHHe Ha OaHKOBCKHE TPOAYKTHl W YCIyrd. V3ydeHWe pPBIHOYHOTO CIpoca u
MIpeJI0KEeHNS Ha 0aHKOBCKHE MPOAYKTH B yCIyTrH. [IporHo3upoBaHue cupoca Ha OaHKOBCKHE IPOIAYKTHI U YCIYTH.
IIpakTHyeckHe 3aHATHSA 2
1. | AHanu3 KOHKYPEHTHBIX IPSHMYIIECTB GAHKA H €ro MPOAYKTOB H YCIYT.
CamocTosiTeJibHasi padoTa 00y4yaronmuxcs 2
1. | M3yunTh MapKeTHHIOBBIC ACHCTBHS KOHKYPEHTOB.
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Tema 2.3 IloTpeduTenn Copep:xxanue y4eO0HOro0 MaTepuaJa 4
0aHKOBCKHX MPOAYKTOB | 1. | Tumosjorus KIHEHTOB (HMOKymaTesei) U CrmocoObl MX BU3yaJbHOW OLCHKH. XapaKTepHbIC OTIHYHUS KIHCHTOB Pa3HBIX
H yCJIyr THUIOB M PEKOMEH/IALIMY 110 OOIIEHHUIO C HUMHU.

2. | IlorpebHOCcTM KIHMEHTOB. MccinenoBaHWe TOKYMATEIbCKUX —MpeAmnodTeHuit. @OopMHpOBaHWE KOHKYPEHTHOTO
MPOIYKTOBOTO MpeiokeHus. CerMeHTUpOBaHKE KIMEHTCKOM 0a3bl. [To3unmonupoBanue npoaykra. Beibop crpareruu
IPOJAK.

IIpakTHyeckne 3aHATHSA 6
1. | Tunsl KIMEHTOB U X XapaKTepHbIC YEPTHI.

2. | BoinosHeHue 3ajaHui IO CETMEHTHPOBAHMIO KJIMEHTCKON 0a3bl OaHKa U O3MLIIMOHUPOBAHUIO OAHKOBCKHX NPOJIYKTOB
3. | CocTaBuTh BONPOCHI ISl BBISIBJICHHSI MOTPEOHOCTEH KIIMEHTA.

CamocTosTebHasi padoTa 00y4alOIuXCcs 1
1. | Msyunts ciocoGbl BH3yaibHOI OLEHKH KIHEHTA.
Tema 2.4 TexnoJsiorus Copep:xxanue y4eO0HOro MaTepuaJa 4

NMPUBJICYCHUSA KIIUCHTOB. 1. Kanasl IMPOABUIKCHUS OAHKOBCKHUX IMPOAYKTOB M YCJVYT. 1x ocobennocTu NnpeuMynieCcTBa U HEAOCTATKHU.
2. CTpaTernn 0aHKa 110 MPUBJICYCHUIO KIIMCHTOB. Kanangr OPUBJICYCHUA KIIMCHTOB. OcobenHocTH UX MPUMCHCHUS IJIsd
PAa3JIMYHBIX I'PpyII KJIMCHTOB. MepI)I, npeaAnpruHUMACMBIC OaHKaMu JJId TIPUBJICUCHUS KIIMCHTOB.

IIpakTHyeckne 3aHATHSA 2
1. | Merospl npsMoro npuBiieueHHs KIMEHTOB
CamocTosTebHas1 padoTa 00y4aOIuXcs

Tema 2.5 IIpopaxa Copep:xxanue y4eO0HOro MaTepuaJa 4
0aHKOBCKHX NPOAYKTOB | 1. | Dramsl mpogaku. MeToapl poaaxu. MeToibl, IPUHIUIIBI U GOPMbI OPTaHU3AIMH MPOJaK GAHKOBCKUX IPOIAYKTOB U
H yCIayr yciryr. MeTo, OCHOBaHHBIN Ha yJOBICTBOPECHUN UMEIOIUXCA HYK M 3aripocoB. MeToa GpopMupoBaHus Hy K1 U

3anpocoB. COBpeMeHHbIE METOBI MMOBBIMIEHHUS YPOBHS 00beMa Mpoak 0aHKOBCKUX MPOJYKTOB U YCIYT.
2. | Crioco6bl mposax 0AHKOBCKUX MTPOAYKTOB M YCJIYT: MAKETHOE NPE/JIOKEHUE YCIYT, KPOCC-TPOIaXKH, KOOPEHINHTOBbIC
MIPOTPAMMBEL.

IIpakTHYecKue 3aHATUS 2
1. | PasnuuHble METOIBI IPOAAK
CamocTosiTeJibHasi padoTa 00y4aroIuXcst

Tema 2.6 KauecTBO Coaep:xkanue yuedOHOro MaTepuaja 4

o0cayxuBaHus B 60aHke | 1. | [lonsatue «kadecTBO 0OCIy)KHBaHUM». COCTABIAIONIME KAYECTBEHHOTO OOCIYKUBaHMs KIHEHTOB OaHka. [IpuMeHneHue
cranmaproB UCO 9000 B GaHkOBCKOW paesTenbHOCTH. CHcTeMa MEHEIKMEHTa KadecTBa B POCCHMCKHX OaHKax.
CrangapTsl KadecTBa oOCIyXUBaHWS KIMEHTOB B Oanke. OleHKa KadecTBa OOCITy)KHMBaHUs B OaHke. OpraHuzamus
B3aMMOJICUCTBUS MOApa3/iesieHUil OaHKa /sl OBBIIICHHS KauecTBa 00CIYKUBAHHSI KIMEHTOB.

2. | Cucrema MEHEIKMEHTa KadecTBa B POCCHMCKMX OaHkax. CTaHmapThl KaduecTBa OOCIY)KHBaHUS KIMEHTOB B OaHKe.
OneHka kavecTBa oOcCHyXuBaHus B Oanke. OpraHu3anusi B3auMOJICHCTBUS MOJApa3NeiCHUI OaHKa JJis MOBBIIICHUS
KauecTBa 00CITy)KUBaHUSI KIMCHTOB.

IIpakTHyeckHe 3aHATHSA 2
1. | Asanus npakTHuecKHX IPEMEpOB KauecTBa 0OCIYKHBAHHS B GAHKE.
CamocTosTebHasi padoTa 00y4alOIuXCcs




. CTO CMK 4.2.01 - 2021
FAIOY 9A0 YIIPABJIEHHUE JOKYMEHTAIIMEHN

«4YMK» Juer 15/28
MJK 05.02
IIponBu:xeHue
0aHKOBCKHX POAYKTOB
H yCJIyr
Pazgen 1 XapakTepucTuka npouecca npojask 0aHKOBCKUX MPOAYKTOB U YCJIYT
Tema 1.1 Bugsl Copep:xxanue y4eO0HOro MaTepuaJa 2
0aHKOBCKHX ONepanuii 1. | DxoHOMMYECKass CYIIHOCTh M Kiaccupukanus onepaunii O6anka. IToHsATHS «OaHKOBCKMH HpPOXYKT» M «OaHKOBCKas
yCIIyray.

IIpakTHyeckne 3aHATHSA 0

CamocTosTebHasi padoTa 00y4aOIuXcs 0
Tema 1.2 OcodenHocTH Copep:xxanue y4eO0HOro MaTepuaJa 12

NMPOAAKH OAHKOBCKUX
NMPOAYKTOB M YCJIYyT

[MonsiTus «0aHKOBCKUI MMPOAYKT» U «OaHKOBCKAs yCIIyray.

Kpurepun kiaccupukanuy 1 o0mas XxapakTepucTHKa OCHOBHBIX BUI0B OQHKOBCKHX MPOJIYKTOB H YCIVT.
B3anmooTHOmEeHNs OaHKa U KJIMEHTa

[MonsiTue «mposaxa». Oco0eHHOCTH NpoJiaku OAHKOBCKUX NPOJIYKTOB M YCIIVT.

CyOBbeKTbl U 00BEKTHI Ipoliecca NPoJakK.

bazoBble MoJIeNIn IpOJaK: MPoAaXa, OPUEHTHPOBAHHASL HAa NPOJYKT; NPOJIaka, ODUCHTUPOBAHHAs HA KJIMCHTA.

S P el I

HpaRanecxne 3aHATHSA 10
BBINOTHUTE CPaBHUTENBHBIN aHAIN3 0AHKOBCKUX MPOAYKTOB M YCIYT KOMMEPYECKHX OaHKOB.
BBINOTHUTE CPaBHUTENBHBIN aHAIN3 0AHKOBCKUX MPOAYKTOB M YCIYT KOMMEPYECKHX OaHKOB.
BEINOHUTD TECTOBBIC 33aHUS

Tpenunr «TexHuka pabOTHI ¢ BO3PAKCHUIMU»

Tpenunr «KauecTBo 00CIyKHBAHUS KIHUCHTOB)

CaMOCTOHTeJILHaSI padoTa o0yyawmmxcs 10
1. | -U3y4uTh KOHCIEKT JCKIUil, OCHOBHYIO U JIOMOIHUTEIBHYIO JUTCPATYPY.

-IToaroToBUTH MOKIAT HAa TEMY: «Moaenu mpogak OaHKOBCKHUX MPOIYKTOB U YCIyT»

- BEIOTHUTE TOMCKOBO-aHATHTHYIECKOE 3aaHne 1o TeMe « OCOOCHHOCTH MPoaaKu OaHKOBCKUX MPOIYKTOB M YCIYT»;
-IToaroToBUTH COOOIICHHS HA OCHOBE MaTEpHAJIOB MIEPUOAMIECKON TIEYaTH U MHTEPHET-CaiTOB TI0 TeMaM: «IIpakTuka
poccHiickux 0aHKOB B chepe opraHU3aluy MPOJaxh OaHKOBCKUX MPOIYKTOB U YCIyT».

-Paccmotpers 0ocoOeHHOCTH O0aHKOBCKOTO MapKEeTHHTa, WHIWBHIyaJIbHOE OOCITy)KMBaHHE KIHWCGHTOB OaHKa,
neHooOpa3oBaHne Ha OAaHKOBCKHE MPOIYKTHI M YCIyTH, UMHK OaHKa W TOTPEOUTEIHCKHE CBOWCTBA OAHKOBCKOTO
MPOAYKTA.

g |w N

Tema 1.3 CtpaTerun Copep:xxanue y4eOHOro MaTepuaJia 8

NMpoaak 0aHKOBCKHUX 1. | ConeprxaHue MOHATHUS «CTPATErUs MPOJaX». BUbI cTpaTeruii mpoaak, nX XapakTePUCTHKH.

MPOIYKTOB 2. | OcHoBHbIE dTanbl GOPMHUPOBAHUS U pealIM3aLMU CTPATET U MPOAAK.

3. | Anaim3 oOlieil KOHKYpeHTHOH CHUTyaluH, B KOTopoi Haxomutcs OaHk. SWOT-ananus. M3yueHne MapKEeTHHIOBBIX
JICCTBUA KOHKYpPEHTOB. l3ydeHHWe pBIHOYHOTO cCIpoca M NPEJIONKECHUS Ha OaHKOBCKHE IPOAYKTHI M YCIYTH.
[TporHo3upoBanue cripoca Ha OAaHKOBCKHUE MPOAYKTHI M YCIYTH

4. | VccnenoBanue NOKYyNATEJILCKUX HpeanoyreHuil. @PopMupoBaHne KOHKYPEHTHOTO HPOJAYKTOBOTO IIPEIUIOKEHHSL.
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CerMeHTHpOBaHHE KIMEHTCKON 0a3bl. [lo3unnonupoBanne npoaykra. Beioop crparerun nponax. KaHamsl npoaBrxeHus
0aHKOBCKHX NMPOAYKTOB U yciyr. X 0cOOEHHOCTH NMPEenMyIecTBa U HEJOCTATKH.

Crparerun OaHKa 10 NPHUBJICYEHHUIO KJIMEHTOB. KaHaibl mpuBiedeHHs KIMEHTOB. OCOOEHHOCTH WX NMPHUMEHEHUS IS
Pa3JIMYHBIX TPYII KIMEHTOB. Mepsl, IpeipuHIMaeMble OaHKaMH JUIsl IPUBJICUEHUSI KJIIMESHTOB.

IIpakTHyeckne 3aHATHSA 6
1. | Pazpaborars «HoBBbIi OaHKOBCKHI IPOJYKT».

2. | BpInmonHUTh aHaIM3 pa3JInuyHbIX KAHAJIOB NMPOABHKEHHUS] 0AHKOBCKUX IPOJIYKTOB U YCIYT.

3. | BbInonHuTh 3a1aHUs 110 CErMEHTHPOBAHMIO KIIMEHTCKO# 0a3bl 0aHKa M MO3MIIMOHMPOBAHHIO OaHKOBCKHUX IPOJYKTOB
CamocTosTebHasi padoTa 00y4aOIuXcs 10
1. | -IlpoBecTu aHanM3 NpOABHKEHHUSI OAHKOBCKUX MPOJYKTOB HA PhIHKE OAHKOBCKHX YCIIYT.

-[TonroToBUTHCS K cCEMUHAPY «AKTHBHBIE METO/IbI POJIAXKH OAHKOBCKHX MPOIYKTOBY.

-[lonroToBka cooOueHNH Ha OCHOBE MAaTepUallOB MEPUOIMYECKOI Ne4aTH W MHTEpHEeT-caToB mo Temam: «llpakTukxa
MPUMEHEHHUS] POCCHMCKUMHU M 3apyOeKHBIMH OaHKaMM Pa3IWYHBIX KaHAJIOB NPOABIXKCHUS OAHKOBCKHX HPOIYKTOB H
ycryr», «@akTopsl, BIUSIONINE HA BEIOOP OAHKOM CTPATETHUH MTPOAANK.

-ITonroToBuTh HOKIa HA TeMy «KaHanbl MpoABHKEHUS OAHKOBCKUX IPOLYKTOBY.

-Ilenn W MeETONBI CETMEHTHPOBAHHUS KIMEHTCKOH 0a3bl, poiib OaHKOBCKOW pekiambl, PR, nudaHOW mnpomaxu u
CTHMYJIUPOBaHUs cOBITA B IPOJakax OaHKOBCKHX NMPOAYKTOB M YCIYT.

Tema 1.4 MeToanbl Coaep:xkanue yuedOHOro MaTepuaja 4
Npoaaxk 6aHKOBCKHUX 1. | Meronsl, mpuHIMIBI U (OPMBI OpraHM3alMK MPOJAK OAHKOBCKMX MPOAYKTOB M ycioyr. MeroJ, OCHOBaHHbBIH Ha
MPOIYKTOB M YCJIYT YJIOBJIETBOPEHUH UMEIOLIMXCS HY XK1 M 3aIIPOCOB.
2. | CrocoObl mponax O0aHKOBCKHMX NPOAYKTOB M YCIYI: NAKETHOE MPEIUIOKEHHE YCIIyr, KPOCC-TIPOAaxH, KOOPEHAMHTOBbIE
IPOrPaMMBbI
IIpakTHyeckue 3aHATHSA 10

1. | Tpenunr «IIponaska 6aHKOBCKHX NPOJIYKTOBY» (C MIPUMEHEHHEM Pa3JIMUHbIX METOJIOB MPOAAXK).

2. | Onucars pa3nuuHble BUIbl 0aHKOBCKHX npoaykToB no cxeme OIIT, (OcobenHoct - [Ipenmymecta — [leHHOCTH).

3. | Tpenusr no orpaboTke TEXHUKH npojax 1o cxeme OIIT

4. | IlpoBecTH MapKETHHIOBBIE MCCIIEIOBAHUS NPEANOYTEHUH KIMEHTOB OaHKa M pa3padoTaTh COOTBETCTBYIOIIME TEXHHKH

IpoJax

5. | HoaroToBUTH BONPOCHI 110 MPEUIOKEHHUIO KPOCC-NIPOJIaXK M MMPOBECTH POJIEBYIO HIPY.

CamocTosTebHasi padoTa 00y4alOIuXCcs 6
1. | - U3y4nTh KOHCIIEKT JICKIMH, Y4EOHYIO U JOTIOJIHUTEIBHYIO JIUTEPATYPy.

- [ToaAroToBUTHCS K MPAKTUYECKOMY 3aHSTHIO.

-IToAroToBUTH COOOICHUS HA OCHOBE MAaTCPUATIOB MEPUOTUYCCKON MMeYaTh UM MHTCPHET-CAaWTOB Mo TeMam: «Pa3Buthe
AJICKTPOHHBIX KaHAJIOB JOCTaBKU OAHKOBCKUX MPOAYKTOBY», « COBpEMEHHBIE METOJIBI TIPOJIAXKH OAHKOBCKHX MPOIYKTOB H
yCIIyT», «AKTHBHBIE METOJBI TPOJNAXH OAHKOBCKHX MPOIYKTOB», «OCOOCHHOCTH Mponakm OaHKOBCKHX IPOTYKTOB
KOPIIOPATUBHBIM M PO3HUYHBIM KIHCHTAM)

Tema 1.5. IIpuembl u Coaep:xkanue yuedOHOro MaTepuaja 6

MeTObI 1. | TexHuka yCTAHOBJICHHS KOHTAKTA C KIHMCHTOM.
B3aMMO/ICHCTBHSA € 2. | TexHuka yCTaHOBJCHMs KOHTAaKTa ¢ KIHMCHTOM. IIpueMbl 3(HEeKTHBHOrO B3aMMOICHCTBH ¢ HE3HAKOMBIM YEIOBEKOM.
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KJIMEHTOM Ha BeisiBiieHHe TOTPeOHOCTH B OAHKOBCKMX YCIyrax Ha OCHOBE WHTepeca KiumeHTa. TexHonmorus paboThl ¢ «XOJOAHBIM
Pa3IHYHBIX ITANAX KIIMCHTOMY.
NMpoaax 6aAHKOBCKUX 3. | TexHosorust MPOBEACHHUS MPE3CHTALMN OAHKOBCKHUX IPOIYKTOB U ycayr. PaGoTa ¢ Bo3paKeHUsIMU KITHEHTOB. OLeHKa
MPOIYKTOB U YCIYT BO3paKCHUI. MeTo bl pacCMOTPEHHSI BO3PaXKCHHIA.
IIpakTHyeckue 3aHATHSA 14

1. | IIpocMoTp yueOHBIX BupeoMaTepHaioB ¢ oOpasnamu 3G (GeKTHBHOrO M HEd(P(EKTHBHOrO MOBEICHUS MEHEIKEPOB II0
IPOJIa’kaM C MOCIIEAYIOINM aHAJIH30M.

PoneBas urpa Ha Temy: « DddekruBHoe U HeaP()EeKTHBHOE OBEICHHE MEHE/DKEPa MPH Pab0Te C KIMEHTOMY.

AHanu3 UCTIOJIb3yeMBbIX OaHKaMM CKPHUITOB (peUeBbIX MOAYJICH) PH NPOoJaxax OaHKOBCKHX MPOJYKTOB U YCIYT.

PosieBast urpa 1o MCroIb30BaHHUIO CKPUITOB IPU MPOaxke OAHKOBCKUX MPOAYKTOB U YCJIYT.

CocraBlieHHE TIOBEJICHYECKMX CTaHIApTOB OOCIY)XMBAHWS KIMEHTOB Ha pA3IMYHBIX OSTanax IMPOJaXXH KOHKPETHOTO
0aHKOBCKOTO TPOIYKTA.

6. | Tpenunr «IIpe3zeHTarys 6aHKOBCKOro NpoayKTa» (Ha NpUMepax MpojaX Pa3iIn4HbIX 0aHKOBCKHMX MPOJIYKTOB).

7. | PoneBas urpa Ha Temy : «lIpe3eHraunsi 0aHKOBCKOT'O IMPOAyKTay. Bujieozanuck npe3eHTaluy 1 ee Mocaeyomunil aHaIu3.
CamocTosTebHasi padoTa 00y4alOIuXCcs 14
1. | -M3y4uTh KOHCIEKT JIEKLUH, y4eOHYIO ¥ JONIOJIHHUTENBHYIO JINTEPATypy.

-[loAroTOBUTHCS K IPAKTHYECKUM 3aHSTHSIM.

-Pa3zpaboTaTh CKpHUIT N0 MpoIaXke OAHKOBCKOTO MPOIYKTA.

-Pa3zpaboTaTh CBOIO BOPOHKY IPOJAXK.

-IloaroToBUTH BOIPOCH! 10 PaboTe ¢ BO3PaKEHUIMH.

-[loaroToBUTH Npe3eHTAINH.

-[loaroToBUTH COOOIIEHMS HAa OCHOBE MATepHAJOB IEPHOJMYECKOW IedaTH M HMHTEPHET-CAWTOB II0 BOIPOCaM
MOCJIENPOIAXKHOTO 00CITY>KUBAHUS KIIMCHTOB.

S R Il

Tema 1.6 KauecTBO Copep:xxanue y4eOHOr0 MaTepuaJa 6

o0cay:xxuBanus B 0anke | 1. | Ilousitue «kayecTBO 00cayxuBanus». COCTABISIONIME KAYECTBEHHOTO 00CTY)KUBAHUS KIIMEHTOB OaHKa.

2. | Ilpumenenue crangaptoB MCO 9000 B GaHKOBCKOW nesTenbHOCTH. CHCTeMa MEHEIKMEHTa KayecTBa B POCCUICKHX
0ankax. CTaHIapThl KaYuecTBa OOCIY)KUBAHMI KIIMCHTOB B 0aHKe (poccuiickas v 3apy0eikHasi IPAKTUKA).

3. | Onenka xavectBa oOciyxuBaHus B OaHke. OpraHu3anus B3aMMOJICHCTBUS MOIPA3JACIACHHUNA OaHKa JJs TOBBIIICHUS
KauyecTBa 00CIYKUBAHUSI KIIMCHTOB.

IIpakTHYecKkne 3aHATHSA

1. | BbIIoJHUTH aHAJTH3 NPAKTUYCCKUX IIPUMEPOB Ka4eCcTBa 00CTy)KMBaHUs B OaHKe (Ha OCHOBE COOpaHHBIX MaTEPHAJIOB). 4
2. | BrelmonHeHne TECTOBBIX 3aJaHMM.

CamocTosTebHasi padoTa 00y4alOIuXCcs 8
1. | -U3y4nTh KOHCHIEKT JCKIH, yUeOHYIO U TOTIOJIHUTEIBHYO JIUTEPATYPY.

-IToAroTOBUTHCS K MPAKTHICCKOMY 3aHATHIO (COOpaTh HH()OPMAIUIO O KAYECTBE 00CITYy)KUBaHUs B OaHKaX C MOCEHICHUEM
KOHKPETHOTO OaHKa).

-IToaroroBuTh MOKIA Ha TeMy « DaKTOPHI, BIUSIOIIKC HA KAYSCTBO OOCITY)KHBAHUS B OAHKEY.

-IToaroToBUTH COOOIICHHUSI HA OCHOBE MAaTEpPHAalOB MEPHOAMYECKON MeuaTH U MHTepHeT-callToB 1o temam: «Cucrema
MEHE/DKMEHTa KadecTBa B OaHkax», «CoBpeMeHHBbIE MHPOPMAIMOHHBIC CHCTEMBI obOecreueHus: padoThl C KIMEHTaMHU
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| (CMR-cucremsl)»

Tema 1.7. IlonsaTne Copep:xxanue y4eO0HOro0 MaTepuaJa 4
JVCTAHIHOHHOTO 1. | ®axropsl, NOBIUABLINE HA Pa3BUTHE JAUCTAHIIMOHHOTO OAHKOBCKOTO 00ciykuBaHus. Kpurepun kinaccupukanny u BUabl
0aHKOBCKOIO JIICTAHIIMOHHOT'O OaHKOBCKOTO 00CITY)KUBaHHUS.
00Cay:KUBAHUS 2. | punnunel GyHKIMOHUPOBAHUS TUCTAHIIMOHHOTO OaHKOBCKOTO 00CITy)KUBaHHSI.
IIpakTHyeckne 3aHATHSA 8
1. | PaccMoTpers M cHCTEMaTH3MPOBaTh (AKTOPHI, KOTOpBHIE MOBIMSUIM Ha pa3BUTHE AMCTAHIUOHHOTO OaHKOBCKOTO
00CTyK1BaHHUS.

2. | INoaroToBuTh AJisi OOCYKICHHUS BONPOCKHI 0 QYHKIHMAX M MPHHIUIAX JUCTAHIIMOHHOTO OaHKOBCKOTO 00CIIY)KHBAHUS.

3. | [IpoBecTH CpaBHUTEIBHBIA aHAIH3 BHJIOB JMCTAHIIMOHHOTO OaHKOBCKOTO OOCIYXHBAaHHS KOMMEPYECKHX OaHKOB (IO
JTAHHBIM CaliTOB OAaHKOB).

4. | Ananus 3apy0eKHOTO OIbITa BHEAPCHUI TUCTAHIIMOHHOTO OAHKOBCKOTO 00CITY)KUBAHMUSL.

CamocTosTebHasi padoTa 00y4alOIuXCcs 8
1. | - U3yunTh KOHCIIEKT JICKIMH, Y4EOHYIO U JOTIOJIHUTEIbHYIO JIUTEPATYPY.

-BrInonHuTh aHaMM3 TEHASHIMH Pa3BUTHS AUCTAHIIMOHHOTO 0AHKOBCKOTO 00CIIY>KMBAHUS B POCCUHCKUX KOMMEPYECKHUX

OaHKax.

-IIpoBecTu aHanu3 TeHASHUNI Pa3BUTHS AUCTAHIIMOHHOTO OAHKOBCKOTO OOCIY)KMBaHHsI B HAIlIeM PErHOHE.
-PaccMoTpeTh 0COOEHHOCTH Pa3BUTHSI TUCTAHIIMOHHOTO 0AHKOBCKOTO OOCITYXKUBaHUs 3apyOeKHBIMU OaHKaMHU.

Tema 1.8. Buabl Coaep:xkanue yuedOHOro MaTepuaja 4
JUCTAHIIMOHHOT O 1. | IlpuHnumel opranu3aiyy ¥ GyHKIHOHHpoBaHus U cucteM «Knnenr-6ank» u « UaTepHeT-0aHKHHTY.
0aHKOBCKOIro 2. | IpuHiune! opranu3anuy U GyHKIHOHUpOBaHUS cucTeMbl «Tenedon-bank» (Tenedonnblit 0aHKUHT, TeaebaHkuHT, SMS-
o0cyKuBaHusl, banking).Call-tienTps1, ux BHIBI M Ha3HaUCHHE. Y CTPOiicTBA GAHKOBCKOTO CAMOOOCITYKMBAHHMS, HX BHUIIBL.
NPUHIMNBL OpraHu3anuu | [IpakTHyecKue 3aHATHS 10
1 QPYHKIUHOHHPOBAHHS 1. | Cucrema «KnneHnT-0aHK», MPUHIUIBI QYHKIIMOHAPOBAHUSI.
2. | Cucrema «MIHTEpHET-KIMCHTY, IPUHLIUIBI (YyHKIIMOHUPOBAHHSI.
3. | TemedoHHbIM OAHKUHT KaK CIIOCO0 AMCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKMBAHHSL.
4. | CpaBHuTh TapudBbl 10 BUAAM JTUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKHBaHHUS.
5. | TIpo6seMbl ¥ MepCIEKTUBBI PA3BUTHS JUCTAHITMOHHOTO OAaHKOBCKOTO 00CITY KHBaHHUSI.
CamocTosiTe/ibHasi padoTa o0yyaromuxes 26 4 8
1. | - U3y4nTs KOHCTIEKT JIEKIHNH, y4eOHYIO M JOTIOJHUTEIBHYIO JTUTEPATYPy.
-IToaroToBUTH MPE3EHTAIMOHHBIN MaTEpHAI IO TeMe «J[ucTaHIMOHHOEe 0AHKOBCKOE 00CITY )KMBAaHUE POCCUHCKUX OAHKOB.
-M3y4nTh caiiThl 0aHKOB ¥ MOATOTOBUTH MPE3CHTAIMOHHBIN MaTepral 1mo Teme «J[ucTaHImoHHOe OaHKOBCKOE
00CITyXKHBaHHE JJIS FOPUIUICCKUX JTUID.
- 3y4uth caiiTel 0aHKOB ¥ MOATOTOBUTH MIPE3CHTALIMOHHBIN MaTEPUAI IO TeMe «J{MCTaHIIMOHHOE OAHKOBCKOE
o0cayxuBaHue i1 GU3NICCKUX JIHAID).
Tema 1.9. Copep:xxanue y4eOHOro MaTepuaJia 20
Ilcuxosoruyeckne 1. | KoMMyHHKaTHBHAS MIPUPOJIA MPOIIECCa MPOJIAK.
ACHEKTHI Ipouecca 2. | OcobeHHoCTH KOMMYHHMKAaTHBHOTO Ipoliecca B OaHKax.

npojak 6aHKOBCKHUX 3 CrpyKTypa KOMMYHHKaTHBHOTO Tipoliecca. BepOasibHble u HeBepOasibHbIE CPEICTBA KOMMYHHUKALIUH.
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MPOAYKTOB U yCJIYT. Poitb 3 peKTHBHBIX KOMMYHHUKALMI B TPOAaXe OAHKOBCKHUX MPOJIYKTOB M YCIYT.
Tunonorus KIMEHTOB (MIOKYNAaTeNei) U CIOCOOBI MX BH3YaJIBHOM OIICHKH.

XapakTepHbIC OTJINYHUS KIMCHTOB PA3HBIX THIIOB M PEKOMCHIAIMH 10 OOIICHUIO C HUMH.
[otpedHOCTH KIMeHTOB. CIOCOOBI BBISBICHHUS OTPEOHOCTEH KIMEHTOB.

[otpedHOCTH KIMeHTOB. CIOCOOBI BBISBICHHUS OTPEOHOCTEH KIMEHTOB.

[otpedHOCTH KIMeHTOB. CIOCOOBI BBISBICHHUS OTPEOHOCTEH KIMEHTOB.

10 HpO(l)eCCI/IOHaJILHI)Ie 1 JIMYHOCTHBIC Ka4yeCTBa MCHC/DKEpA IO MpoaaKaM OAHKOBCKHX IMPOAYKTOB U YCJYT.

|0V o(O0 >

IIpakTHyeckne 3aHATHSA 10
1. | MogenupoBaHue moBeAeHUst KIMEHTOB. [IpodeccroHanbHble M JIMYHOCTHBIE KadyecTBA MEHEPKepa I0 IPoJakam
0aHKOBCKUX IPOJYKTOB H YCIIVT.

2. | Tpenunr «OnpeseneHne THIA KIHEHTa.

3. | Tpenunr Ha pa3BuTHE peICKCUU ¥ AIMIIATHH.

4. | Ponesast urpa «BbisiBICHUsI TOTPEOHOCTEH KIMEHTa»

5. | PosieBas urpa «IIpoBesieHne KOHKYpCa Cpei MEHEKEPOB M0 NPOIaXKamM»

CamocTosTebHasi padoTa 00y4aOIuXCcs 10
1. | -M3y4eHue KOHCIIEKTAa JEKUNH, yUeOHOW M TOTIOTHUTEILHOM JINTEPATYPBHI.

-IToAroTOBUTH BOIIPOCH! O BEISBJICHUIO MOTPEOHOCTEH KIIMEHTA.

-IToaroroBuTh MOKNIAT Ha TeMy: «BepOanbHbIe U HEBepOaIbHBIC CPEICTBA KOMMYHHKAIIANY.

-BhinonHeHue MHAMBUAYAIbHBIX 3aJaHUI; IOJTOTOBKA K TIPOBEJECHUIO POJICBOM UIPHI.

- [ToaroroBka cooOIeHUI HA OCHOBE MaTEPHUAJIOB TIEPUOANICCKON MTeYaTH U HHTEPHET-CaiTOB 1Mo TeMam: «[Ipomecc
MIPUHATHS PEHICHAS O TOKYTKe 0AHKOBCKUX MPOAYKTOB M YCIYT KOPIIOPATUBHBIM KIHEHTaM», « [ [pHHIHITEI 1 TEXHOJIOTHH
(hopMupOBaHU TUIHOTO UMHUKA MEHEKepa 110 Tpoaaxam», «[Icuxomornaeckie aclekTs EpEeroBOPHOTO IIPOILIECCay,
«OcobeHHOCTH TeaehOHHBIX MPOIAK.

Pa3nen 2 KonkypeHuus B chepe 6aHKOBCKOI JAeSITeJILHOCTH

Tema 2.1. bankoBckasi Coaep:xkanue yuedOHOro MaTepuaja 12

KOHKYPEHIUs U ee 1. | IonsTHe 6GAHKOBCKON KOHKYPEHIIMH M €€ BUJIBI.

BH/IbI. DakTOphl KOHKYPEHTOCITOCOOHOCTH OaHKOBCKOTO CEKTOPA.

KonKkypeHTHasI cpesia 1 COBpPEeMEHHOE COCTOSIHHE OaHKOBCKOH KOHKYPCHIIHH.

CoBpeMeHHbIE TCHJICHIIUY Pa3BUTHs 0aHKOBCKOTO Jiea.

Poutb 6aHKOB € ydacTHeM MHOCTPAHHOTO KaluTasa.

[TpoGreMBI BO3ACHCTBUS TOCYIAPCTBA HA KOHKYPEHTHBIE OTHOIICHHS B OAHKOBCKOM CEKTOpe

oo~ |w(N

IIpakTHYecKue 3aHATUS 4
1. | PaccMOTpeTh MOHSTHE U BU/Ibl OAHKOBCKOH KOHKYPEHIIMH.

2. | Cucremaru3upoBath (HaKTOPHI, BIMSIOIINE HA KOHKYPEHTOCIIOCOOHOCTh OAHKOBCKOTO CEKTOPA.
BBbINOJIHUT aHAJIHM3 COBPEMEHHOI'0 COCTOSIHUSI 0AHKOBCKOM KOHKYPEHIIHH.

CamocTosiTeJibHasi padoTa 00yJyaroumuxcs 4
1. | - U3y4nTh KOHCIIEKT JIEKIH, Y4EOHYIO U JOTIOJHUTEIbHYIO JIUTEPATYPY.

- [oaroToBUTH COOOIIEHHS HA OCHOBE MATEPHAJIOB MEPHOINYECKON MIeYaTH M HHTEPHET-CAHTOB 10 TeMaM:
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«KoHKypeHTHast cpeia U COBPEMEHHOE COCTOsIHHE OAaHKOBCKOM KOHKYpeHIN», «[IpodiaeMbl 6aHKOBCKON KOHKYPEHIIUH U
IIyTH €€ COBEPLICHCTBOBAHUSY.

Tema 2.2. Copep:xxanue y4eO0HOro MaTepuaJa 6
KonxypenTocnocoonocr | 1. | KoHKypeHTOCIIOCOOHOCTh OaHKa, OAXO/bI K €€ PACCMOTPCHUIO, ONPEACIISIIONE (PAKTOPHL.
b 0aHKa, (PAKTOPBLI HA 2. | XapakTepucTUKU OAaHKOBCKOTO MPOJIYKTA, BIUSIOIINE HA €r0 KOHKYPEHTOCIIOCOOHOCTD.
Hee BIUA0IHne 3 ®dakTopsl, BIMAIONINE Ha KOHKYPEHTOCIOCOOHOCTH NPOJYKTOBOTO psna OaHka. «L[eHOBbIE BOIHBI» KOMMEPUYECKHX
0aHKOB
IIpakTHyeckue 3aHATHSA 2

1. | BeimonHuTh aHamu3 (aKTOPOB KOHKYPEHTOCIIOCOOHOCTH OaHKOB (HAa MpHMEpPEe HECKONbKUX O0aHKoB). 3y4yuTh
®epnepanpubiii 3akoH No 135-@3 ot 26.07.2006 r. «O 3amure KOHKypeHUUU».c u3MeHeHusiMu oT 21.07.2014».
CoCTaBUTh M OLCHUTh HAa OCHOBE CTATUCTHYCCKUX JaHHBIX banka Poccum (mo manHeM «bromiereHs OaHKOBCKOM
cratuctuku banka Poccun) ypoBeHb 0aHKOBCKOW KOHKYPCHIIMU B PErHOHAIILHOM aclekTe. PaccMOTpeTh HampaBiIcHHS
MTOBBINICHUSI KOHKYpeHTOcTIocoOHOCTH baHKOB.

CamocTosiTeJibHasi padoTa 00y4aroIuXcst 4
1. | - U3yunTs KOHCTIEKT JEKIHA, y4eOHYIO M TOTIOJHUTENBHYIO TUTEPATyPy; MOATOTOBUTHCS K MPAKTHIECKOMY 3aHITHIO
(cobpath HHGOPMAIIHIO 0 KOHKYPEHTOCIIOCOOHOCTH PETHOHAIBHBIX OAHKOB).

- [ToATOTOBUTH COOOIIEHNS HA OCHOBE MaTEPHAJIOB MIEPHOAMYECKON MeYaTH ¥ HHTEPHET-CANTOB 110 TEMaM:
«KoHKYpeHTOCTIOCOOHOCTh OaHKa, MPOOJIeMBbl U IYTH €€ MOBBIIICHUS.

Tema 2.3. OcobeHHOCTH Coaep:xkanue yuedOHOro MaTepuaja 6
0aHKOBCKOTO 1. | Ilena 6aHKOBCKOTO NMPOJyKTa KaK ()aKTOp KOHKYPEHTOCTIOCOOHOCTH OaHKOB.
LeHO00pAa30BaHUSA 2. | Bugsl 1ieH. Dtansl 1IeHOO0Pa30BaHusI.

3 MeTo b1 1IeHO00pa3oBaHus Ha 0aHKOBCKUE TPOIYKTHI

IIpakTHYecKue 3aHATUS 8

1. | BoIIOJHATD CPaBHUTENBHBIA aHAIN3 TapU(PHOW MOJUTHKH OAHKOB 1O JEMO3UTHBIM oreparusMm. CrenaTh BBIBOJABI H
BBIOpaTh 0aHK ¢ HanOoJiee BHITOAHBIMU IS KIIMEHTA YCJIOBUSIMH BKJIAJIOB.

2. | CpaBHHTH HPOIICHTHBIC CTABKH IO MOTPEOUTEIBCKAM KPEIUTaM HECKOJLKHX OAaHKOB, PACCYMTATh IOJIHYIO CTOMMOCTH
KPEAMTOB M BEIOpaTh HAM00JICE BHITOIHBINM BAPHAHT.

3. | PoneBast urpa «PacnpenerneHue (yHKIIMOHAIBHBIX O0S3aHHOCTEH MEXIy YYaCTHHKAMH IPOIECcca MPOAaX OaHKOBCKHX
MIPOJIYKTOB U YCIYI».

4. | BolnoJjiHEHUE TECTOBLIX 3aaHUI

CamocTosTebHasi padoTa 00y4alOIuXCcs 6
1. | - U3y4nTh KOHCIIEKT JCKIIHiA, y4eOHYIO U IOTIOJHUTEIBHYIO JTUTEPATYPY.

- 3yuuts nenu u Mmetoabl Bo3neicTeust banka Poccun Ha 1ieHo0Opa3oBaHUE B KOMMEPUECKHUX OaHKaX.
-PaccMoTtpeth nipobieMsbl 1ieHO00pa30BaHusl B KOMMEpPUYECKHX OaHKaX U IMyTH COBEPIICHCTBOBAHMSL.

Y4yeOHasi npakTUKa 144
Buasbl padot:

1. OsHakomuieHHE C yupexaeHHeM (OaHKOM):
2. O3HaKOMJICHHE C HOPMAaTHBHOMW JIOKyMeHTalel 0aHKa
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3. M3yyeHme pacyeTHBIX, KPEIUTHBIX, ACTIO3UTHBIX MPOIYKTOB U YCIYT OaHKa, yCIYT B MHOCTPAHHOU BAMIOTE (HU3MUYCCKUM JTUIIAM
4. O3HaKOMJICHHE C OCHOBHBIMHU METOJIaMU U dTallaMH MPOIaKd OAHKOBCKUX MPOJIYKTOB U YCIIYT
5. M3yueHue mpaBui NMpeI0oCTaBICHUS 0AHKOBCKUX MPOAYKTOB U YCIYT KPSAUTHOW OPTaHU3ALUN
6. O3HakoMJICHHE C paBUIaMU O(OPMIICHHS JOKYMEHTOB Ha MPEIOCTABICHHE OAaHKOBCKUX MPOJIYKTOB H yCIYT, 0(OPMIICHUE TTAKETa JOKYMEHTOB
7. KoHcynmpTHpOBaHHE KIUCHTOB 10 Pa3IMYHBIM BHJIaM OaHKOBCKUX MPOJIYKTOB U YCIIyT
8. O3HaKkOMIJICHHE C OpraHU3aIUei MeKOAHKOBCKUX PAcueTOB B OaHKE
9. H3yuenwue pa3inuvHbIX BUJOB AUCTAHIMOHHOTO 0OCITY)KUBaHHS KIIMEHTOB 110 PACYCTHBIM, JCTIO3UTHBIM, KPEAUTHBIM OTEPALIUsIM
10. OcymiecTBiieHHE MOMCKAa HH(DOPMAIIMH O COCTOSIHUU PhIHKA OAHKOBCKUX MPOAYKTOB M YCIIyT
11. I3yuenne priHKa OaHKOBCKUX MPOIYKTOB U YCIYT, HX OCOOCHHOCTEH.
12. 3y4enune moeneit mpoaax 6aHKOBCKHX MPOJIYKTOB U YCIIyT
13. Crparerus npogaxu 0aHKOBCKHX IPOIYKTOB U yCIyT
14. TexHoJIOTHS BBISBJICHHUS MMOTPEOHOCTEH KIIMEHTA
15. TexHUKa BEACHUS NIEPETOBOPOB M YCTAHOBJICHUE JICTIOBBIX KOHTAKTOB C KIIMCHTAMH.
16. MapKEeTHHTOBBIC TEXHOJIOTHU TPOIaXKH 0AHKOBCKUX MPOAYKTOB U YCIIyT
17. TexHOJIOTHS POBEACHUS TPE3CHTAIMH OAHKOBCKUX MPOJIYKTOB H YCIYT.
18. Uzy4eHue METOA0B pabOThI C BO3PAKCHUSIMH KIIUCHTOB
19. 3yuenne MeTo0B 3()(HEKTUBHOTO B3aUMOJECHCTBYSI C KINEHTOM
20. M3y4yeHne CTaHIAPTOB KAYECTBEHHOT'O 00CITYKHBAaHUS KIIUCHTOB
21. AHaaM3 TEHOCHINN Pa3BUTHS JUCTAHIIHOHHOTO OAHKOBCKOTO OOCITY)KMBAHHS B POCCHICKHX KOMMEPYECKHX OaHKaX.
22. Nzy4yenne Tapu¢oB 10 BUAaM AMCTAHIIHOHHOTO OAHKOBCKOTO 00CITY)KHBAaHUS
23.TloaroroBka U 0(hOpMJICHHE OTYCTHON M YYETHON JOKYMEHTAIIMH, K HTOTOBOW KOH(EPEHITHH
IIpousBoacTBeHHAsI MPAKTHKA 144

Buanl pador:

O3zHakomiieHHe ¢ yupexaeHueM (6ankom). CTpyKTypa U HalpaBJICHUE NeATeILHOCTH OaHKa.

O3HaKOMJICHHE C HOpPMAaTUBHOW JOKYMEHTAIMeH OaHkKa

W3y4eHne pacdeTHHIX, KPEOUTHBIX, ACMTO3UTHBIX POAYKTOB M yCIyT OaHKa, YCIYT B HHOCTPAHHOH BallfoTe (GU3NIESCKUM JTHIIAM
O3HAaKOMJICHHE C OCHOBHBIMU METOJAMH U 3TAllaMU MPOJaKA OAHKOBCKHX IPOIYKTOB U YCIYT

N3ydeHne npaBuil NPeI0oCTaBICHI OAHKOBCKUX MPOAYKTOB M YCIYT KPSAUTHOW OPTaHU3ALUN

O3HaKOMJICHHE C MIpaBHiIaMHU 0(OPMIICHUS JOKYMECHTOB Ha MPEIOCTABICHHE OAHKOBCKHX MPOIYKTOB U YCIYT, 0OPMIICHHUE MMaKeTa JOKYMCHTOB
KoHcynbTHpOBaHHE KIMCHTOB 110 Pa3IMYHBIM BHJIaM OAHKOBCKUX MPOJYKTOB U YCIIyT

O3HaKOMJICHHUE C OpraHHU3aIuell MeKOAaHKOBCKUX PAcYeTOB B OaHKE

N3ydeHne pa3snuvHbIX BUAOB JUCTAHIIMOHHOTO OOCTYKUBAHHS KIIUCHTOB 110 PACYCTHBIM, JACTIO3UTHBIM, KPSTUTHBIM OMCPAIUsIM
OcymiecTBieHNE MOMCKa HH)OPMAIIUU O COCTOSHUN PhIHKA 0aHKOBCKUX MPOAYKTOB M yCITyT

W3yuenne perHKa 0aHKOBCKHX MPOIAYKTOB M YCIYT, IX 0COOCHHOCTEH.

Wzyuenne moaeneit mpogax 0aHKOBCKUX MPOAYKTOB M YCIIyT

Crparerus npogaxu 6aHKOBCKHX IPOIYKTOB U yCIyT

TexHOOoTHs BEISBICHUS TOTPEOHOCTEH KIIMEHTa

TexHuKa BEACHUS IEPETOBOPOB M YCTAHOBICHUE JIETOBBIX KOHTAKTOB C KIIMEHTAMH.

MapKEeTHHTOBBIC TEXHOJIOTHH NPOIaXKH OAHKOBCKUX MPOAYKTOB M YCIIYT

BPOoo~NoO~wONE

el e ol
SUukhwdEO
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17. TexHonorus npoBeAeHHs NPE3EHTALNN OaHKOBCKUX MPOJYKTOB U YCIIYT.
18. H3yyenue MeToZ0B pabOTHI C BO3PAKECHUSIMH KIIMEHTOB
19. H3yyenne meton0B 3p(PpeKTHBHOTO B3aMMOJICHCTBUS C KIMEHTOM
20. UzyueHue cTaHIapTOB KAYECTBEHHOT'O OOCITY>KUBAHUS KIINEHTOB
21. AmnHanu3 TeHAEHLMH pa3BUTHs JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY>KMBAHUSI B POCCHMCKNX KOMMEPYECKHX OaHKaXx.
22. Uzyuenue TapudoB 1o BUIaM AUCTAHIUOHHOTO OAaHKOBCKOTO OOCITYKMBAaHUS
23. TloaroroBka v 0ohopMIICHHE OTYECTHON M YUETHOM JOKYMEHTALNH, K HTOrOBOM KOH(MEPEHIIUU

BCEI'O: 783




. CTO CMK 4.2.01 - 2021
FANOY HA0 YHOPABJIEHUE JOKYMEHTAIIUEU

«UMK)» Jlucr 23/28

4. YCJIOBUS PEAJIM3ALINN TPOPECCUOHAJIBHOI'O MOAYJIA

4.1. TpeGoBanusi K MHHUMAJIBHOMY MATEPHAJbHO-TEXHUYECKOMY
odecne4yeHUI0

Peanmmzanust npodecCHOHAIBHOTO MOJYJISI MpEroiaraeT Hajaudue ydeOHOM
MAaCTEPCKOM.

O6opynoBanne yueOHOTO KaOUHETA:

—  KOMIUICKT y4eOHO-METOAMYECKON TOKyMEHTAIINN;

—  HarJsIOHbIE IT0COOUS;

- MyJIbTUMeIuiiHOe 000pyaoBaHue (PKpaH, MPOEKTOP, KOMITbIOTEP);

—  JIMLEH3MOHHOE  IporpaMMHoe  oOecriedeHne  NpodheCcCHOHATBLHOTO
Ha3HAYCHHS;

- HOPMATUBHO-IIPABOBBIC AKThI.

Texuuyeckue cpeacTBa 00yUYeHHUS:
—  KOMIIBIOTED,

—  MYJBTUMEIUUHBIN IIPOEKTOD,
- DKpaH.

Peanuzanus mporpaMmbl MOZYJIsS MpEArosiaraeT o0s3aTeNIbHYI0 YYEOHYI0 U
MPOU3BOJICTBEHHYIO  MPAKTUKH B  YUPEXKACHUSX  JICSITEIBHOCTh  KOTOPBIX,
COOTBETCTBYET HAMPABJICHUIO MOJITOTOBKH.

4.2. UudopMmaunoHHoe odecnevyeHue 00yueHust
Ilepeyenb pexoMeHayeMbIX YueOHbIX u3AaHuii, HWHTepHeT-pecypcos,
AONOJIHUTEIbHOM JIUTEPATYPHI

OdunmanbHbIE TOCYTapCTBEHHBIC JOKYMECHTHI.

1. 3akon P® «O6 obpazoBanuu B PDy.

2. IlocranoBnenue IIpaButensctBa P® ot 07.03.1995 1. No 233 «OO0
YTBEPXKJICHUM THUIIOBOTO  TOJIOKEHHST 00  00pa3oBaTebHOM  yUPEXKICHUH
JOTIOJIHUTEILHOTO 00pa3oBaHus aerei» (B ped. ot 07.12.2006 Ne 752).

OCHOBHBIE HCTOYHHUKU:

3. AumekceeBa, /[.I'. bankoBckuii Bkjang W OaHKOBCKUM cyeT. PacdeTsr:
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y4eOHUK W TpakTHKyM s By30B. — M. : IOpaiit, 2019. — 244 c. — Pexum
nocryma: https://biblio-online.ru/.

4.  XKyxos, E. ®. bankosckoe neno : yueOnuk jis CIIO/ E. @. Xyxkos, [O.
A. CokonoB. —M.: FOpaiit, 2019. — 591 ¢. — Tekcer : snexkrponHsiit // ObC
FOpaiit [caiiT]. — URL.: https://urait.ru/bcode/382770.

5.  Kapmnogsa C. B. MapketuHr B oTpaciisix 1 chepax JesITeIbHOCTH : YUeOHUK
U MPAaKTUKYM JJIs akajgeMmuueckoro OakanaBpuara / C. B. Kapmnosa [u ap.]. — M.:
Opaiirt, 2019. — 404 c¢. —Texkcr : anexrponnsiii // DbC HOpaiit [caiit]. — URL:
https://urait.ru/bcode/433737.

JIOTIOTHUTENBHBIE HCTOYHUKHU!

6. xypbuna E.M. Opranuzauus AesTeIbHOCTH KOMMEPYECKOro OaHKa
[OnexkTpoHHBIN pecypc] : yueOHoe mocobue / E.M. Jlxypbuna [u ap.]. —
OnexTpoH.TeKcToBbIe naHHble. — CtaBpomnonb: CeBepo-KaBkasckuii (henepanbHbIi
yHUBEpcHUreT, 2019.

NuTepHeT-pecypcesr:

7. «KoHCylbTallMOHHBIE MaTEepHUajbl 1O OAHKOBCKUM BONPOCAM B CHUCTEME
Koncynprantlntocy. Pexum JocTyna:
http://base.consultant.ru/cons/cgi/online.cgi?req=doc;base=LAW;n=60231.

4.3. O0mue TpeOGOBaAHMUA K OPraHU3aANMU 00Pa30BaTeJIbLHOIO Npolecca

OcBoeHue TporpaMmMbl JAHHOTO MOJTYJISI AOJIKHO MTPOXOAUTH MOCIE U3YUEHUS

obmenpodeccuonanpubix auctuiimH: OI1.05.02 Menemxment, OI1.05.05
AHnanu3 puHAHCOBO-X035WCTBEHHON JESATEIHHOCTH.

[Ipu npoBeieHUH ayAUTOPHBIX 3aHATHI HEOOXOIMMO UCIOJIb30BaTh OCOOUS U
Matepuasibl  (y4eOHO-METOJMYECKHE  KOMIUICKCHI,  BKJIOYAIONIUE  MEPEUYCHb
KOHTPOJIbHO-U3MEPUTENbHBIX ~ MaTEpUajoB), MPE3CHTAIMOHHOE O00OpyAOBaHHUE,
HOPMAaTUBHO-TIPABOBYIO JOKYMEHTAIIHNIO, PETYIUPYIOUIYIO JEATeIbHOCTh METOIHUCTA.

[Ipu pabore Haja BHIIOJIHEHHUEM WHAMBUIAYAJIbHBIX 33JaHUN W pEUICHUH
CUTYaIIMOHHBIX 33/1a4 00yJaronuMCsl OKa3bIBAIOTCSI KOHCYJIBTAIIUH.

[Ipou3BoACTBEHHAs MPAKTHKA MPOXOAUT Ha 0aze MpeanpHUsITHH C KOTOPBIMU
3aKJIIOUYCHHBIM JIOTOBOp, HAMPABJICHUE JEATEIBHOCTH KOTOPBIX COOTBETCTBYET
poUITIO TOJATOTOBKU 00yYarOITUXCSI.
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4.4. KaapoBoe o0ecnieueHne 00pa3oBaTe/IbHOIO Mpolecca

TpeGoBanus Kk KBanupUKAIMU TEAArOrMYECKUX KaapoB, O00ECHEeYMBAOIIUX
oOydeHre MO MEXKIUCIUIUIMHAPHBIM KypcaM: HaJIMYHUE BBICIIETO 00pa3oBaHWS,
cootrBercTBytomiero mnpodumo I[IM.05 BeimosHenne paboT Mo JIOHKHOCTIM
cioyxkamero 20002 Arent OaHka, TPOXOXKICHHUE O0S3aTEIbHON CTaXXUPOBKU B
npodUIBLHBIX OpraHU3aIusgX He pexe 1-ro pa3a B 3 roja.

TpeGoBanus K KBaIMPUKALMU KaJIpOB, OCYIIECTBIAIONIMX PYKOBOICTBO
IIPAKTUKOM:

Meroauueckuii  pyKOBOAWTENb:  HaJlM4Me€  BBICIIEr0  OOpa3oBaHUA,
cootBercTByromero npoduito [IM [IM.05 Brimonnenwe paboT Mo AOMKHOCTIM
cayxkamero 20002 AreHt OaHka, TPOXOXKJACHUE O00s3aTEILHON CTAKHPOBKUA B
npo(UIBHBIX OpraHu3alusax He pexxe 1-ro pasa B 3 roja.

OO0mmii W HEMOCPENCTBEHHbIM PYKOBOJUTENb: BbICIIEE OOpa3oBaHUE,
cootBercTByromee mpodmwio [IM.05 Beimonaenne paboT 1O AOHKHOCTIM
ciyxkamero 20002 Arent 6aHka, onbIT paboThl B chepe COLMaIbHO-TIEAaroru4eckom

JeSITeIbHOCTH HE MEHee S JIeT.
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5. KOHTPOJIb 1 OIEHKA PE3YJIbTATOB OCBOEHUA
MPO®ECCHOHAJIBHOI'O MOAY.JISI (BUAA TPODECCUOHAJIBHON

NESTEJIBHOCTH)

Pe3yabTaThl (0OCBOEHHBbIE

DopMBbI M METOIbI KOHTPOJISA U

npogeccuoHaIbHbIE OcHoOBHbIE MOKA3aTeJIN OLEHKH pe3yJbTaTa oleHKH
KOMIIeTeHI1H)
TIK 5.1. OcymecTBaATh | —  O(GOPMIIET AOTOBOPHI GAHKOBCKOTO CY&Ta ¢ | TEKYIUMH M NPOMEXKYTOYHBIN

PacYCTHO-KAaCCOBOC
06CHy)KI/IBaHI/Ie KJIIMCHTOB

KJIUEHTaMU;

— TpoBepseT NpaBWIBHOCTb U
o(hopMIICHHS PACUETHBIX JOKYMEHTOB;
— OTKPBIBACT M 3aKpBIBACT JIMLEBBIE CUETA B
Bamore PO, vHOCTpaHHOI BaIOTE;

—  BBISBISIET BO3MOXKHOCTB OIUIATHI PACUETHBIX
JOKyMEHTOB HCXOZSl U3 COCTOSHUSI PAacdETHOTO
cuéTa KIIMEHTa, BEJIET KapTOTEKY

—  HEOIUIAYCHHBIX PACYETHBIX IOKYMCHTOB,;

— odopMIsIeT BBIINCKH W3 JIMLEBBIX CUETOB
KIIMEHTOB

TOJTHOTY

KOHTPOJIb
BBITIOJTHEHUE UHIUBUAYaJIbHBIX
3aJaHuH

TIK 5.2. Ocy1IecTBIATh
MOHUTOPHHT 3¢ PEeKTUBHOCTH
npojax OaHKOBCKHMX HPOJYKTOB
U yCIyr

— YMEHHE AaHAIM3MPOBaTh MAapKCTUHTOBBIC
JIeHCTBUI1 KOHKYPEHTOB;

— BJQJETh METOaMM MPOJIaXXH OaHKOBCKHX
HPOIYKTOB H YCIYT;

— co0mopath mpaBwia KOMMYHHKAallMOHHOM
TIOJIMTUKH OaHKa

TEKYIIUH U TIPOMEKYTOUHBIHN
KOHTPOJIb

BBITIOJTHEHUE UHIUBUAYaJIbHBIX
3aJaHuHA

IIK 5.3. OueHuBaTh
KPEIUTOCIOCOOHOCTh KIIMEHTOB

— JICMOHCTpAllMs HAaBBIKOB KOHCYJIbTHPOBAThH
3aEMINUKOB II0 YCJIOBUSM IPEIOCTAaBICHUS H
TIOTALICHHS KPEIHTA.

— UW3J0XKEHHE II0CIICNOBATENILHOCTH aHAJIN3a
(uHaHCOBOTO TIOJIOKEHHUS 3aeMILHMKA
IOPHAMYECKOTr0 B (PH3HYECKOTO JINLA;

— H3JOXKCHHE TMOpsIKa OLECHKM KadecTBa H
JIOCTATOYHOCTH 0OCCIICYCHHIS TI0 KPSIUTY;

TEKyIUIl ¥ IPOMEKYTOUHBII
KOHTPOJIb

BBITIOJTHEHNE MHANBUYAIIbHBIX
3alaHul

—  ompezeneHue IJIATEXKECTIOCOOHOCTH
(bu3nyecKoro Jvia
K 5.4, OcymecTBiaTs U | — U3JI0KEHHE nopsaKa BBLIAYH U | TEKyILIUH M IIPOMEXKYTOUHBIN

oopMIIsATh BBIJAYY KPEAUTOB

NPEJOCTABNICHHUS KPEANUTA 3aEMILHKY;
— OIpeleNneHue HapymeHuid B odopmieHnH
KPEIUTHBIX JIET,

—  UBJIOKEHHE TTOCIIETIOBATEIHBHOCTH OTPAYKECHHUS
B ydeTe Omeparyii BBIAYM W  IOTAIICHUS
Kpenmura;

—  JeMoHCTpanus ohopMIICHIS JOKYMEHTOB T10
BbIIau€ W ITOTAIICHHIO KPEIUTA.

KOHTPOJIb
BBITIOJTHEHUE UHIUBUAYAJIbHBIX
3aJaHuH

TIK 5.5. ®opmupoBars crpoc co
CTOPOHBI KIIUEHTOB Ha
0aHKOBCKHUE MPOIYKTHI U YCIYTH

— YmeHue dHaIn3npoBaTb cnpoc
K/IMEHTOB Ha GaHKOBCKHE TPOIYKTHI M yCIIyTH

— yMcHHe cdopmupoBaTh BBITOJTHOE

MpETOKEHUE TSl KITMEHTa

TEKYIIMH U TIPOMEXKYTOUHBIHN
KOHTPOJIb BBITIOJIHEHUE
WHIUBUAYAIbHBIX 3a1aHUN

TIK 5.6. YcranaBiauBaTh JEIOBBIE
KOHTAKThI C KIIMEHTAMU.

— BBIOpaTh TPAKBIWIGHYIO TAKTHKY  IIPH

YCTaHOBJICHUHN JCJIOBBIX KOHTAaKTOB C
KIIMCHTaMU,;
— YMCHHUC pa60TaTL C BO3PAKCHUSIMUA

KJIUEHTOB;
—  YMCHHE BECTH KIMCHTCKYIO 0asy;

— W3yYCHHE OCHOBHBIX IIYHKTOB, KOTOpBIC
HEOOXOJMMO  yUWTHIBaTh TIPH  YCTAHOBJICHHH
KOHTAKTa

—  TpenoTBpallieHHe u paspeleHue

TEKYIIUH U IPOMEKYTOUHBIHN
KOHTPOJIb

BBITIOJTHEHUE UHIUBUAYaJIbHBIX
3a1aHui
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KOH(IMKTHBIX CUTyallMi B IEPeroBopax

MAapKETUHI'OBbLIC

IIK 5.7. IlpuMeHSTH pa3IuuHbIC
TEXHOJIOTUU
HpOoJaKy OaHKOBCKHX IPOJIYKTOB

— BJAaJACTb MAPKCTUHIOBbIMU TCXHOJOTUAMU
MpOoJaK1 OaHKOBCKHX TMPOAYKTOB U YCIIyT

TEKyIUIl ¥ IPOMEKYTOUHBII
KOHTPOJIb
BBINOJIHEHNE UHANBUAYaIbHBIX

HarIAHBIX MPE3CHTAIMOHHBIX MAaTCPHUAJIOB

U yCIIyT 3aJaHui
K  5.8. KoncynsTupoBaTh | — 3HaHMA u HOPSIIOK MpOBeIeHHs | TEKYIIUH U TPOMEKYTOUHBIN
KJIMEHTOB 110 BU/IaM OaHKOBCKMX | KOHCYJIBTALUM MPU pabOTE C KIMEHTOM; KOHTPOJIb
IPOJYKTOB U YCIYr M YCIOBUSIM | — yMeHue c(OPMy/IMpOBaTh MpPEMIOIKEHHs | BBINOIHEHUE HHAMBUYaIbHBIX
HX MPECIAOCTABJICHUA KJIUEHTY I10 [POAYKTaM U yCiayram, 3aJaHuN

—  yMEHHE MPOBOJUTH JIEMOHCTPALHIO

NOTCHIHAJIbHBIX KIMCHTOB

IIK 5.9 OcymecTBisre MOUCK

— TNpOBOAUTH 003BOH KIMEHCKHX 0a3;
— yMEHHE NPOBOAMUTH NPE3EHTALUHU HOBBIX
IPOJSYKTOB U YCIYT;

— yMcCHHE 3aUHTEPECOBATH KJIMEHTa
MOJIb30BAThCS MPOAYKTaMH M yCIIyTaMH
OaHka

TEKyIUI ¥ IPOMEKYTOUHBII
KOHTPOJIb

BBINOJIHEHNE UHANBUAYaIbHBIX
3aJaHui

@®opMBl U METOABI KOHTPOJISI M OLEHKH PE3yJNbTaTOB OOYYEHHUS TOJIKHBI

IIO3BOJIAITH

IPOBEPATH

y oO0ydawmmnmxcsi He

TOJIBKO

c(hOpMHPOBAHHOCTh

po(PeCCHOHANIBHBIX KOMIIETCHIIMM, HO ¥ pa3BUTHE OONMX KOMICTCHIIMN W

00ecreynBarOIIUX UX YMECHU.

PesyabTaTsl OcHOBHBIE OKA3aTeJIN OLEHKH pe3yJbTaTa @DopMBI H METOBI
(ocBOeHHBIE 001IHE KOHTPOJIS M OLleHKH
KOMIIETEHLIMH)

OK.1.IToHnMAaTh CYITHOCTD U
COILMAaJIbHYI0 3HAUMMOCTh CBOEH

Oyaymeit mpodeccuu, IPOosIBIATE K

HEeH YyCTONUYMBBIN UHTEPEC.

- aHAJIN3 CUTYaIlUX Ha PBHIHKE pya.

- OBICTpas amanTanus K BHYyTPUOPTaHU3AIMOHHBIM

YCIIOBHSM PaOOTHL
- yyacTue B paboTe KpyXKKa, B KOHKypcax

npodeccHOHATLHOTO MacTepCcTBa, MPOQEeCCHOHATBHBIX

OJIMMITHAAax.

- AKTUBHOCTb, UHUIIUATUBHOCTL B IPOLIECCE OCBOCHUS

poheCCHOHATIBHON e TeIbHOCTH

OrneHka MpOXOKIACHHS
y4eOHOM NMPaKTUKH

OK.2.0pranun3oBsIBaTh
COOCTBCHHYIO JICSATEIHHOCT,
BBIOMPATH TUIIOBBIC METOJIBI U
CrocoOBI BHITTOTHEHHS
npodeccHoHABHBIX 33134,
OIICHUBATh UX 3P (HEKTUBHOCTH U
Ka4ecTBO.

- BEIOOp M IPUMEHCHHUE METOJIOB M CLIOCOOOB PEIICHHUS
po¢eCCHOHANBHBIX 3a7]a4 B 00J1aCTH pa3paboTKu
TEXHOJIOTUYECKUX MPOIECCOB MAPUKMAXEPCKUX PadOT;

- 00o01IeHne pe3yIbTaTa;

- UCII0JIb30BAHHUE B pa60Te TIOJTYY€HHBIC PAHEC 3HAHUSA U

YMEHUSI;
- palOHAJIbHOE paclpee/iCHUe BpeMEHH IPH
BBITIOJTHEHUH Pa0OTHI.

O1ieHKa MPOXO0KACHHS
yueOHOH MPaKTHKH

OK.3. OuieHuBaTh PUCKH U
NPUHUMATh PEIICHUS B
HECTaHIAAPTHBIX CUTYAaIUsIX

- caMOaHallu3 U KOPPEKIIHs pe3yJbTaTOB COOCTBEHHOM

JACATCIBHOCTH,

- CIOCOOHOCTH MNPUHUMATL PCHICHUS B CTAHAAPTHBIX U
HECTAHAAPTHBIX MPOU3BOJACTBCHHBIX CUTYAIIUAX;

€TCTBEHHOCTD 33 CBOM TPYJ.

OrneHka MpOXOKIACHHS
y4eOHOM NMPaKTUKH

OK.4.0cy1ecTBisiTh MOUCK U
UCIIOJIb30BaHKE MH(OPMALIHH,
HeoOxoanMoH Juist 3h(HheKTHBHOTO
BBITIOJTHEHHS PO]eCCHOHANBHBIX
3a/1a4, Mpo(ecCHOHATLHOTO U
JIMYHOCTHOTO Pa3BUTHSI.

- 3¢ (eKTUBHBIH NOUCK HEOOXOUMON HH(POPMALIH;
- UCTIOJIb30BAHHE PA3IMYHBIX HCTOYHUKOB, BKIIIOUas

QJICKTPOHHBIC.

O1ieHKa MPOXO0KACHHS
yueOHOH MPaKTHKH

OK.5. Mcmonb30Bath
nH(GOPMAITMOHHO-

- HaxOXXJeHHe, 00paboTKa, XpaHEHHE U Tiepenadya
nH(OpMALIHH C TOMOIIBIO MYJIbTUMEUUHBIX CPEJICTB,

OrneHka MpOXOKIACHHS
y4eOHOM MPaKTUKH
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KOMMYHUKAIMOHHBIE TEXHOJIOTUH
B IIpO(heCCHOHANILHOM
JIeSITEJIbHOCTH.

I/IH(i)OpMaHI/IOHHO'KOMMyHI/IKaTI/IBHI)IX TeXHOJ’IOFHﬁ;
- pa60Ta C pa3jIMYHbIMU MPUKIIAJHBIMUA IIpOIrpaMMaMu

OK.6.PaboTath B KOJUIEKTUBE U
KoMaHie, 3O HEKTUBHO 00INATHCS
C KOJIJIETaMH, PYKOBOJICTBOM,
MTOTPEOUTETSAMHU.

- TEPIUMOCTh K IPYTUM MHCHUSIM H MO3HIIUIM;
- OKa3aHHe MMOMOIIY YYaCTHUKA KOMaHIbl;

- HaXOXKJICHHUE TPOTyKTHBHBIX CIIOCOOOB pearupOBaHUS
B KOH(JIUKTHBIX CUTYaIIHAX;

- BBITIOJTHEHUE 00S3aHHOCTEH B COOTBETCTBUH C
pacrpeeneHueM IPYIIIOBON IeSTSIFHOCTH.

O1ieHKa MPOXO0KACHHS
yueOHOH MPaKTHKH

OK.7. CtaBuTh LIETH,
MOTHBHUPOBATh JEATCIBHOCTD
00y4arOLIHMXCsl, OPraHMU30BBIBAT U
KOHTPOJIUPOBATh HX paboTy ¢
NIPUHSTHEM Ha ce0st
OTBETCTBEHHOCTH 33 Ka4eCTBO
00pa3oBaTenbHOrO mporecca

- BBIOOp ¥ MPUMEHEHHE METOJIOB M CTIOCOOOB PEIICHHS
npodeccHoOHABHBIX 33]1a4 B 00JIACTH pa3pad0TKH
TEXHOJIOTUYCCKUX MAPUKMAXEPCKUX MPOIIECCOB

- OIICHKA Y()()CKTHBHOCTH U KAYECTBA BBITIOJHCHUS

OrneHka MPOXOKIACHUS
y4eOHOM NMPaKTUKH

OK.8.CaMocTosATEIbHO
OTPENCIATh 3a7a9u
npodeccHoHATLHOTO 1
JINYHOCTHOTO Pa3BHUTHS,
3aHUMATHCS CaMOOOpPa30BaHUEM,
0CO3HAHHO JIAHUPOBAThH
MTOBBIIIICHUE KBATU(QHUKALINN

- paboTa ¢ JOKyMEHTaMH:

IIPOU3BOJUTH PaCUeT CTOUMOCTHU OKA3bIBAEMBIX YCIYT,
oTpeneaTh (PMHAHCOBEIHM Pe3yIbTAT OT pealn3aIlii
MIPOAYKITUHI

O1ieHKa MPOXO0KACHHS
yueOHOH MPaKTHKH

OK.9.0pueHTupoBaThCs B
YCIIOBUSIX 4aCTOW CMEHBI
TEXHOJIOTHi1 B IpoeccOHAILHOM
JIeSITETIbHOCTH.

- BJIaJICHUC 3HAHUA TPYAOBOT'O 3aKOHOJATCIILCTBA

OrneHka MpOXOKIACHHS
y4eOHOM NMPaKTUKH

PazpaboTuuk:

T'AIIOY HAO «UMK»

(MecTo paboThI)

IperIoaaBaTCjib

10. B. Unpuna

(3aHMMaemast JOJIKHOCTH )

(vHUTIHATBL, (HhaMUITHS)
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