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SAJAHUS U1 OUEHKU PE3YJIBTATOB OCBOEHUS

1. Bonpocshl u 3aJaHusi AJ TEKYIEro KOHTPOJIA

Tema 1 Yceiayru o0mecTBEHHOT0 NMUTAHUS U TPEOOBAHUS K HUM

1. CosepuieHcTBOBaHME OOCTY>KMBaHUS B  OpraHM3alMsIX MHUTaHUS.
CocrosiHue MoTpeOUTENHCKOTO PbhIHKA U

2. TEPCTIEKTUBHI pa3BUTHS WHIYCTPUU MTUTAHUSI.

3. OOmas  xapakTepucTuka mpolecca oOCITyXMBaHUS  TOCTed B
opranu3anusax nutanus. OCHOBHbIE TOHATHS:

4. yciyra OOUIECTBEHHOIO MUTAHUS, MPOLECC OOCIYyKUBAHUS, YCIOBUS
oOcCiTy)XUBaHUs, 0€30MaCHOCTh YCIYTH.

5. IIporpeccuBHbIE TEXHOJOTUH OOCITYKUBAHUS

6. VYcayru obmectBenHoro nutanus u tpedoBanuss k HuM. ['OCT 31984-
2012 Ycnyru o0111ecTBEHHOTO

7. nuranus. O0mue TpeboBaHusA. BBl yCayT, HX XapaKTEPUCTHKA, OOITUE
TpeOoBaHUsI K HUM, TpeOOBaHUS K

8. 06e30macHOCTH YCIyT.

9. MeTo/bl OLIEHKH U KOHTPOJIA KaueCTBa YCIYyT OOIIECTBEHHOTO MUTaHUS

Tema 2. Toprosblie noMeneHNsi OPraHU3ANMNA MUTAHUSA

10. Toprosble noMelIEeHUs, BUIbI, XapaKTEPUCTHKA, HA3HAYCHUE

11. CanurtapHO-TUTMEHHYECKHE TpeOOBaHMUS K COAEPKAHUIO TOPTOBBIX
nomenieHnii. OcBelleHre, BEHTWISIUS TOPrOBBIX IOMEIICHHM, TpeOoBaHUS K
0€30MMacHOCTH OKa3aHUs yCIyT

12. HVuTepbep noMelleHu OpraHu3aliy MUTaHUs

13. CepBu3sHas, Ha3HAUYCHUE, OCHAIIICHUE

14. MoeyHasi CTOJIOBOM M KyXOHHOW MOCY/Ibl, HA3HAYEHWE, OCHAIIICHUE

15. CepBuc-6ap (6yder), HazHaueHnue, ocHameHue. Pa3marounas,
Ha3HaueHue, ocHaiienue. [lomemenue as

16. wnapesku xsie0a, HA3HAYCHUE, OCHAIIICHUE

Tema 3 CroJsi0Basi mocyaa, npudopbI, CTOJI0BOE Oeiibe

17. Bunpl, acCOpTUMEHT, Ha3HAU€HHUE, XApAaKTEPUCTHKA CTOJIOBOM MOCYAbI
(bapdopoBoii, kepaMHUUECKOM,

18. xpycranpHOW, CTEKJIIIHHOW, M3 JIepeBa U TUIACTMACCHI). XapaKTePUCTUKA
METAJUIMYECKON TIOCY bl

19. Xapaktepuctuka CTOJOBBIX mpuOOpoB. OOIME W HHAWBUAYyaJbHBIC
pUOOPHI, UCIIOJIb3yEeMbIE Ha

20. TmpennpusTUSX UHIYCTPUU MATAHUS
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21. Tlopsimox mosiy4eHHs M TOATOTOBKA MOCYAbI, IPUOOPOB

22. Bwupel, aCCOPTUMEHT, HA3HAUYCHUE, XapaKTEPUCTHUKA CTEKIIa

23. Buapl, acCOpTUMEHT, Ha3HAYEHUE, XapaKTEPUCTHKA CTOJIOBOTO O€bsl

24. IlpaBuia pacuera KOJIMYECTBA MOCYIbl, IPUOOPOB, CTOIOBOTO OENbs IJis
HPENNPUATHI Pa3IMYHbIX TUIIOB U

25. KJIacCOB, Pa3IUYHON MOIIHOCTH

26. IlpaBuna paGoOThI C TOJHOCOM

Tema 4. UndopmanmonHoe odecnevyeHue mpouecca 00cayKuBaHus

27. CpenctBa HH(pOpMALHU. Ha3zHaueHne W NPUHIUIBI COCTaBJICHUS
MEHIO

28. Bunapl MeHI0. AKTyajbHblE HAalpaBlIeHUs B pPa3pabOTKE MEHIO Ui
pasimuHbIX npennpusatuii. Kapra

29. BuH. Kapra xokreinelr pectopana. OdopmieHue MEHIO M KapThl BHUH

Tema S. JTanbl opranusanuu 00CTy:KUBAHUS

30. VYOopka TOProBeIX MOMEIIEHUN, pacCTaHOBKAa MeOenu B 3aiax. YOopka
CTOJIA ¥ 3aMEHA MCIIOJIb30BaHHOMN

31. mocyasl u nmpubopoB

32. VYcioBus M CPOKM XpaHEHUs, KyJIMHApHOE Ha3Hau€HUE PBIObI, PHIOHBIX
IPOAYKTOB

33. Ilonsitue KynpTyphl OOCTY>KMBaHUS, COOJIIOJICHUS TMPOTOKOJA U
ATHKETa B MPOLECCE B3aUMOJIECHCTBUS C

34. roctaMu

35. Ilpuem u odopmieHue 3akaza, mepenayda 3aKaza Ha MPOU3BOJICTBO.

36. Pabota comeinbe, peKOMEHIAIMK IO BBHIOOPY M TOJa4e arnepuTHBa

Tema 6. Opranuzanusi npouecca o0CJayKMBaAHUS B 3aJ1€

37. OOmme mpaBWia CEPBUPOBKU CTOJIA. XapaKTEPUCTHUKA Pa3TUIHBIX
BapHAHTOB MPEBAPUTEIHHON

38. cepBupoBku crona. [IpaBuia cepBUPOBKH CTOJA JIJIST PA3TUIHBIX
¢dbopM U METOZI0B 0OCTY>KUBAHUS, PA3TUYHBIX IPUEMOB MTHUIITH

39. IlpaBuna momauu npoayKiuu cepBuc-6apa. [IpaBuna u TexHuka momadu
QJIKOTOJIBHBIX W 0€3aJKOTOJIbHBIX HamuTKOB. J[lekantamust BuH. OcoOeHHOCTH
MOJIa4YM aMIIaHCKOTO

40. Bunet u ¢dopmbl cknaapiBaHus candetok Kommozunuu U3 1BETOB.
Mys3bIKkalibHOE 00CITyKUBaHHE

Tema 7. IlpaBuia mnogayM KYJUHAPHOH, KOHAMTEPCKON NPOAYKIHUH,
HANIUTKOB
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41. OcHoBHbIE MeTOAbl mogaud  Omox B pecropane.  [Ipuemsbl
TpaHIIMPOBaHUA, (aMOupoBaHus ONIOA B

42. TPUCYTCTBUHU TOCTS

43. Cmocobbpl momaum Omom:  pycckuil, (paHIly3CKHM, aHTJIHHCKUU.
KoMOrHupoBaHHBIN MeTO Togauu 0110

44. TlocnenoBaTeNbHOCTh M MPaBHJIA MOAAYU XOJOJHBIX U TOPSYUX OO U
3aKyCOK, CyIOB, OyJIbOHOB,

45. ropsAYuX PHIOHBIX U MSCHBIX OJIIOI.

46. IlpaBuna mnojgauu clIagkux OJIOJ, TOPSYMX W XOJIOAHBIX HAMHUTKOB,
KOHAUTEpCKUX m3nenuu. [Ipasuia

47. nomadyn Ta0AYHBIX U3IEIUN

48. TlpaBuna 3TUKETa U HOPMBI MOBEACHHS 332 CTOJIOM

49. Ilomaua 3aKkycok, OJiroa ¥ HanmuTkoB B 3aie  VIP

50. Pacuer ¢ morpeburensiMu

Tema 8. O0cay:xuBaHNe NPHUEeMOB U 0AHKETOB

51. Buasl npuemoB u OaHkeTOB JIHEBHbIE JUILNIOMATUYECKUE ITPUEMBI.
BeuepHue aumioMaTuyecKkue mpueMsl

a. [Ipuem 3aka3a. Ponb MeHemkepa B opraHu3aui OaHKETHOM CITy>KObI

52. bankeT 3a CTOJIOM C TTOJIHBIM OOCTYKMBaHUEM O(PHUIIMaHTaAMHU

53. banker 3a cT0JIOM ¢ YaCTUYHBIM O0CTY>KUBaHUEM O(ULIMaHTAMU

54. baHKeThl U MPUEMBI C UCTIOJIb30BAHUEM CMEIIAHHOW (KOMOMHUPOBAHHOM)
(hopmbI 00CTY )KHUBAHUS

55. Ilpuem-dypuier. [Ipuem kokrteisib. banker-yait

56. banker 3a cTOJIOM ¢ YaCTUYHBIM OOCIIy>)KMBaHHEM OQpUIIMaHTaMU. baHkeT
«Cannba». banker «/leHb poxxaeHus». baHKeThl 10 cllydaro Y€CTBOBAHUS FOOUIIsIpa,
BCTPEYM ApPY3eu

Tema 9. Cpneumanbubie ¢opmbl o0cay:xuBanusa IIpomekyrounas
aTrecTanus

57. OOcmyXuBaHHE B 3aJie-DKCIPECC, 3a CTOJOM-IKCITPECC

58. Vcayrm mo opraHmzanuud OUTaHUS W OOCITY)XMBAaHUIO YYaCTHUKOB
CUMIIO3MYMOB, KOH(EepEeHINi, CEMUHAPOB, COBEIIIAHUH.

59. O6cnyxuBanue B roctununax. OOcayKUBaHUE B HOMEpPAX TOCTHHHI]

60. VYciayru no opraHuzanud M OOCIIY)KMBAaHUIO TOP>KECTB, BOCKPECHOTO
OpaHua, TeMaTHYECKUX MEPOTIPUITHIA

61. OcobGeHHocTH OOCITY)XMBaHHS TYPHUCTOB, MACCAKUPOB HA Pa3IMUYHBIX
BUJIaX TPAHCIIOPTA




T'AIIOY HAO
«UMK»

VIIPABJIEHUME JOKYMEHTALIMEN CTO CMK 4.2.01 - 2022

62. OOcnyxuBanue o tuiy LlBeackoro ctomna, momayda 601 HOHIIO

2.Bonpochl 1 3a1aHusl 1J151 MTOTOBOT0 KOHTPOJIA
Teopernyeckne BOIpPoChI:

Xapaxkrepuctuka tunos [TOIT.

Buner u xapakrepuctuka 0apos.

3HaueHHe U TEHJEHIIMU Pa3BUTHS PECTOPAHHOTO OM3Heca.

oD

Cocras nomenienuit [10I1.

5. CronoBoe 6einbe, ucnonbzyemoe Ha [1OI1: Buabl, pa3mepsl, Ha3HAUCHUE U
XapaKTepPUCTHKA.

6. CnocoObl HAaKPBITHSI CTOJIOB CKAaTEPTsIMU. TeXHUKa 3aMEHbI CKaTepPTH.

7. TpebGoBanus xk opopmiieHuto Toprosoix 3a50B [1OI1. Dkcrepbep u
nntepwep [HOI1.

8. Bcnomorarensusie nomemnienus [10OI1: Ha3HaueHne U XapaKTepUCTHUKA.

9.  Buasl cTonoBbIX IpUOOPOB, Kcnoyib3yeMbix Ha [1OI1: Buabl, Ha3HAUEHKE
U XapaKTepHUCTUKA.

10. OcHoOBHBIE CTOJIOBBIE MPUOOPHI: HA3HAYCHUE U XapPAKTEPUCTUKA.

11. BcnomoratenbHble IPUOOPHI: HA3HAYCHHUE U XapaKTEPUCTHKA.

12. Bwunapl cTo10BOM mocy bl ucnobdyeMoi Ha [TOI1, cooTBeTcTBHE Kaccy U
THUITY TPEIIPUSATH.

13. Xapakrepuctuka papdopoBoii, pasHCOBON U XPYCTATLHOU MOCY/IbI:
BU/Ibl, HA3HAYCHHE, ACCOPTUMEHT.

14. TIpubGopsl u OCYy1a OJJHOPA30BOIO MOJB30BAHMUS: ACCOPTUMEHT,
Ha3HAYCHUE, yTUIIA3AITHS.

15. TIlporpeccuBnbie Buabl o6opyaoBanus Ha [TOI1.

16. OOGopynoBaHue U MHBEHTAph OAPOB.

17. Bunp! 1 HazHaueHue OOKAJIOB.

18. MeOGenb TOProBBIX 3aJ0B: BUIBI U TpeOoBanus Kk Mmebenn. Hopmbl
ocHatenus [TOI1 mebenbro.

19. TIlpaBuiia 1 0COOEHHOCTH pacCTaHOBKH MeOer U 000PyI0BaHUS B
TOPTOBBIX 3aJlaX.

20. IloaroToBka TOProBBIX MOMEUICHUH K 00CTyKUBaHUIO. TpeOoBaHUS K
yOOpKe MOMEIICHUH.

21. TloarotoBka mepcoHasna K 00cmyXuBaHut0. TpeOoBaHMs K TIEPCOHATY.

22. TpeOGoBaHUs K MEPCOHATY IO JIOJDKHOCTSAM: MEHEKEp 3ai1a, OQUIIUAHT,
O0apMeH, KacCHp, COMENbE, METPA0TENb.
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23. Bcrpeua u pa3MellieHue rocTe, mopsiioK NpeioxKEHUs: MEHIO, IpueMa u
oopMIIEHHUS 3aKa3a.

24. CepBHpOBKA CTOJIOB B pECTOPAHAX: BU/JIbI, MPABUJIA, TIOCIEAOBATEIILHOCTb.

25. 3aBepiaroiuii 3Tan oOCIyKUBaHUS U ero 3HaueHue. GopMbl pacyera ¢
MOTPEOUTEISIMU.

26. CoBpemeHHbIE (OPMBI OOCTYKUBAHHMS: IKCIIPECC-3aJT; BOCKPECHBIA OpaHd

27. CoBpemeHHbIe (OpMBI 00CITYyKUBaHUS: Koe-Opek; On3Hec-IaH.

28. CopeMeHHbIE (HOPMBI OOCITY)KUBAHUS: MBEICKUN CTOJ. XapaKTepUCTUKA
U 0COOEHHOCTH OOCITYKUBAHUS.

29. banker-uaii: moHATHE, XapaKTEPUCTUKU U ocobeHHOoCcTH. [IpaBuna mogaun
OJIIO 1.

30. banker ¢ nonHbIM 00ciTyxuBanueM. [lopsanok cepBUpoBKH,
00cCITy>KMBaHus, pacyeTa.

31. bBanker c yacTUUHBIM 00CTyKkrBaHUEM. [lopsaok cepBUPOBKH,
00cCITy>KMBaHUs, pacyeTa.

32. Buasl npueMoB. OcCO6EHHOCTH 00CITyKUBaHUsI O(UIIHATBHBIX U
HEO(pUIIUATIBLHBIX TPUEMOB.

33. Cwmemannbie GOpMbI 0OCTYKUBAHUSI.

34. JIxeM-ypiieT: MOHATHE, XapaKTEepUCTUKA U popma 00CTyKHMBaHHUS.

35. JIKeM-KOKTEeJb: MOHATHE, XapaKTEePUCTHKA, CEPBUPOBKA U OCOOCHHOCTH.

36. bapOexto 1 MUKHUKU: MOHATHE, XapaKTEPUCTHUKA, OpraHU3aIlns
o0cTy )KHBaHUS.

37. @ypuieT: XapakTepucTHUKa, CEpBUPOBKA, OCOOCHHOCTH.

38. ®onno: XapakTepUCTHUKa, CEpPBUPOBKA, OCOOEHHOCTH.

39. KeWTpuHr: NoHsSTHE, BUJIBI U XapaKTEPUCTHKA.

40. Memto ITOIT: mopsmox pacnonoxkenust 6o, OdhopmileHre MEHIO.

41. OcHOBHbIE IPUHIIMIBI COCTABICHUS MEHIO.

42. Bupbl MEHIO: XapaKTepUCTUKA U Ha3HAYEHHE.

43. Kapra BUH: Ha3HaYCHHE, TPaBUIa OPOPMIICHHS, COOTBETCTBHUE KJIacCy.

44, OOcnyxuBaHHe MOTpeOUTENEH P TOCTUHUIIAX: Ha3HAYCHHUE,
XapaKTepUCTHKa, 0co0eHHOCTU. Room — ciryx0a.

45. OOcnyxuBaHue nmoTpedurteneit BoO Bpems: KoH(EPEHIU, CHE3/I0B U
COBeIIaHui: GOPMBI, XapaKTEPUCTHKA U OCOOEHHOCTH.

46. OOciy>XKMBaHHE MMACCAKUPOB aBTOMOOUIILHOTO BO3YIIIHOTO U BOJHOTO
TpaHCIOpTA.
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47. OO6cnyXuBaHUE B MECTaX MacCCOBOTO OT/AbIXa. Y CKOPEHHBIE (POPMBI
00CITyKUBaHUS.
48. OO6cnyxuBaHue TeMaruueckux meponpustuit Ha [1OI1.
49. Opranuzaiys nutanus TypucTtoB. Kimaccel Typos.
50. Oco0OeHHOCTH MUTaHUs EBPONEHCKUX U a3UATCKUX TYPUCTOB.
51. OOciyxuBaHUE ydaluxcs 0011e00pa30BaTENbHBIX HIKOJI.
52. Oo6cnyxuBanue ctyneHToB CY3o0B u BY3o0s.
53. [lokazarenu KynbTypsl 06cmyxkuBanus Ha [1OI1.
54. IlpaBuia o01IEeHUS MEPCOHANIA C TIOTPEOUTEISIMHU.
55. OOmwue npaBuia noaa4yu OJF0T ¥ HAITUTKOB.
56. IlpaBuia mojgauu XOJOAHBIX 01101 U 3aKycOK. [Topsii0K 3aMeHbI TOCY/IbI.
57. IlpaBuia nmogauu ropsauux OMIOA U 3aKYyCOK.
58. IlpaBumia nmojauu nepBhIX OJIFO.
59. [IlpaBuia nomauu ciagkux OJIOI U JECEPTOB.
60. IlpaBumia mojmaun G€3aJIKOTOJIBLHBIX HAITUTKOB.
61. IloaroToBka aJKOroJbHBIX HAMUTKOB K MO/AYe.
62. IlpaBuia mojiauu aJKOroJIbHBIX HAIIUTKOB.
63. Pa3BuTHE ceTH COLMATBLHO-OPUEHTUPOBAHHBIX MPEATPUITHH.
OO6cny»)uBaHue COUATbHBIX MEPOIPUSATUH.
64. Meronbl nogauu 610/1: HpaHIy3CKUl, aHTNIMHCKUMA, PYCCKUN U JIp.
65. IlpaBuna nomauu npoaykiuu 6apa. TexHuka paboThl COMEIbE.
66. IlpuHIMIBI COBMECTUMOCTH OJIFO/ U HAITUTKOB.
67. Opranuzanus Tpyaa 0OCITyKUBAIOIIETro NepcoHata
IIpakTHyeckue 3a1aHus
Onummre opraHu3aIfio padoThl OBOIIHOTO IIeXa.
Onumure oprauu3aluio padoThl MSCHOTO EXa.
OnuiMTe opraHu3aiuio padoThl ppIOHOTO 1IeXa.
OnuirTe OpraHu3aluio paboThl TOPSYETo 1exa.
Pacckaxxute 00 opranusanuu TpyAa pa3aaTiuKoB.
OnuirTe OpraHu3aluio padoThl XOJOIHOTO IIeXa.
Pacckaxure 0 pa3gaTo4HOM MHBEHTApE.
OnuirTe OpraHu3aluio paboThl KOHIUTEPCKOTO eXa.

© o N akrwdPE

Pacckaxure 0 npasuiax OTIycka roTOBOM KyJMHAPHON IPOAYKLIMH.

| —
o

OnummmTe OpraHu3aIyio padboThl MOSUYHOM.

-
=

Pacckaxxure 0 Ha3HAYCHUU IIOII M €TI0 TUIAaX.
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12. PacckaxuTe 0 JOKYMEHTAIBHOM O(DOPMIIEHHUH OTITYCKA TOTOBBIX M3JIEITHIA
C MPOU3BOJICTBA.

13. PacckaxuTe 0 JOKYMEHTATHbHOM O(POPMIICHHUH OTITyCKa IIPOAYKTOB U3
KJIQJJOBOM C MPOU3BO/ICTBA.

14. TlepeuncnuTe U OMUIIUTE KJIACCHI MPEANPUATHI 0OIIECTBEHHOTO
MTATaHU.

15. OxapaktepusyiiTe cOCTaB U IJIAHUPOBKY TIOII.

16. Pacckaxure kiaccu(puKaIuio mor.

17. PacckaxuTte Ha3HAYCHUE U KJIacCU(PUKAIIMIO pecTopaHa.

18. PacckaxuTe Ha3HaYEHUE U KIACCU(DUKAITUIO CTOJIOBOM.

19. Omnummre, Kak COBPEMEHHBIE TOPO/Ia Pa3AeIsatoTCS Ha 4 OCHOBHBIE 30HBI.

20. PacckaxuTte Ha3HA4YCHHE U KIaccupuKamnuio d6apa.

21. PacckaxuTte Ha3HaUCHHE U KiIaccuukaruio kade.

22. PacckaxuTe Ha3HAUYCHHE U KJIACCU(PUKAIINIO 3aKYCOYHOM.

23. PacckaxuTte 0 Ha3HAYCHUH U BUJIAX TOTOTOBOYHBIX MPEATIPUSATHIA.

24. PacckaxxuTe 0 HA3HAYCHUU U BUAX 3aTOTOBOYHBIX MPEITPHUATHSIX.

25. PacckaxuTte 0 Ha3HAYECHUU M BHUJIAX MPEATNPHUATHH C MTOTHBIM

IMPOU3BOACTBCHHBIM IIUKJIOM.
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