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SAJJAHUA JJIs1 OHEHKU PE3YJIBTATOB OCBOEHUA

1. Borpocsl ¥ 3ajaHus IS TEKYLIEro KOHTPOJISI

Tema 1 Yciayru o01mecTBEHHOT0 NMUTAHUS M TPeOOBAHUA K HUM

1. CoBepiieHCTBOBaHHE OOCIY)XMBaHUS B  OpPraHU3alUsX MUTAHUS.
CocrosiHue MoTpeOUTENHCKOTO PhIHKA U

2. TEPCIEKTUBHI Pa3BUTHS WHIYCTPUU MTUTAHUSI.

3. OOmass xapakTepucTUKa Mpolecca  OOCIy)KMBaHUS  TrocTe B
opranu3anusx nutanus. OCHOBHBIE IOHATHUSA:

4. ycmyra OOUIECTBEHHOTO MHTAaHMS, MPOLECC OOCITYKUBaHUS, YCIOBUS
oOcTykKHBaHUs, 0€30IaCHOCTh YCIYTH.

5. IIporpeccuBHbIE TEXHOJIOTUU OOCITYKUBaHUS

6. VYcayru oGmectBenHoro nutanus u TpeboBanuss k HuM. [OCT 31984-
2012 Ycayru oOiecTBEeHHOTO

7. nuranus. O6ume TpeboBaHus. Buabl yciyr, X XapakTepUCTHKA, 00IIue
TpeOOBaHUs K HUM, TPEOOBAHUS K

8. 0e30macHOCTH yCIIyT.

9. Merobl OLIEHKU U KOHTPOJISl Ka4eCTBa yCIIyT OOLIECTBEHHOIO TUTAHUS

Tema 2. Toprosoie nomMeleHus: OPraHU3auMi MU TAHUS

10. ToproBble MOMeIIEHuUs, BUAbI, XapaKTEPUCTHKA, HA3HAUECHUE

11. CaHuTapHO-TUTHEHUYECKHE TpeOOBaHMUS K COJEPKAHUIO TOPTOBBIX
nomenieHuil. OcBellleHne, BEHTWJISLUS TOPTOBBIX IOMELIEHUH, TpeOoBaHUS K
0€30MacHOCTH OKa3aHUs yCIyT

12. HHTepbep noMenieHui opraHu3aiuy MUTaHus

13. CepBusHas, Ha3HAUYECHUE, OCHAIIICHHE

14. MoeyHas CTOJIOBOM U KYXOHHOU TOCY/IbI, HA3HAYEHHE, OCHAIIICHHUE

15. CepBuc-6ap  (Oyder), HazHaueHue, oOcHamleHue.  Pasznarounas,
Ha3HadeHHe, ocHaiueHue. [lomemenue s

16. Hapesku xyeba, Ha3HAUCHUE, OCHAIIICHUE

Tema 3 CroJioBasi mocyaa, npudopbl, CTOJI0BOE Oesibe

17. Bupapl, acCCOPTUMEHT, Ha3HA4YCHHE, XAPAKTEPUCTHKA CTOJOBOW MOCY/IbI
(bapdopoBoii, kepaMHUECKOIH,

18. xpycranbHOH, CTEKJISHHOW, M3 JIepeBa W IUIACTMAcChl). XapaKTepUCTUKA
METAJUIMYECKON NOCYAbI

19. Xapakrepuctuka CTOJOBBIX MpuOopoB. OOIMIME W HHAMBUAYAIbHBIC
npuOOpBI, UCIIOJIb3yEeMbIE Ha

20. npennpusATUSX UHIYCTPUU MUTAHUS
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21. Tlopsanoxk Mody4YeHUs W MOATOTOBKA IMOCYJbI, MPUOOPOB

22. Bupel, aCCOPTUMEHT, HAa3HAUYCHUE, XapaKTEPUCTHUKA CTEKIIa

23. Bunpl, acCOPTUMEHT, Ha3HAUYCHUE, XapaKTEPUCTHUKA CTOJIOBOTO Oelbs

24. IlpaBuia pacyera KOJIMUYECTBA MOCYIbI, IPUOOPOB, CTOIOBOTO OENbs s
NPEANPUATAN PA3IUYHBIX TUIIOB U

25. KJIaccoB, pa3IMYHON MOITHOCTH

26. IlpaBumna paGoOTHI C MOJHOCOM

Tema 4. UndopmanmonHoe odecnevyeHue nmpouecca 00cayKuBaHUs

27. CpexacrtBa HH(pOpPMAIIUU. Ha3znauenre ¥ TPUHIMUIBI COCTABJICHHUS
MEHIO

28. Buapl MeHI0. AKTyajbHblE HampaBleHUs B pPa3pabOTKE MEHIO Ui
pasimuHbIX npeanpustai. Kapra

29. BuH. Kapra xoxrteitneit pectopana. OpopmieHre MEHIO U KapTbl BUH

Tema 5. dTanbl opranusanuu 00C/Iy;KMBAHUSA

30. VYOopka TOpProBbIX MOMEIICHHM, pacCTaHOBKAa Mebenu B 3anax. YOopka
CTOJIA ¥ 3aM€HAa MCIIOJIb30BaHHON

31. mocyzasl u mpubOpoB

32. YcioBusS M CPOKM XpaHEHUs, KyJIMHApHOE Ha3HaueHHE PBIObI, PHIOHBIX
IPOJYKTOB

33. TlomsaTHe KyJbTyphl OOCIYKMBaHWS, COOJIOMCHUS TMPOTOKOJA U
ATHKETa B MPOLECCE B3aUMOJIEHCTBUS C

34. rTocTaMH

35. Ilpuem u odopmieHue 3akaza, mepenada 3aKa3a Ha MPOU3BOJICTBO.

36. Pabota comenbe, peKOMEHAAIMNA IO BHIOOPY M TOJave arnepuTHBa

Tema 6. Opranuzanusi npouecca o0CJIy:KUBAHUA B 3aJ1€

37. OOmme TmpaBWiIa CEPBUPOBKH CTOJA. XapaKTEPHCTHKA Pa3IMYHBIX
BapUaHTOB NPEBAPUTEIHHON

38. cepBupoBkH cToja. [IpaBuna cepBUPOBKHU CTOJNA TSI PA3IAIHBIX
(GbopM U METOZ0B 00CTY>KUBAHUS, PA3IUYHBIX IPUEMOB MUIIH

39. IlpaBwmia momauu nMpoayKuu cepBuc-6apa. [IpaBuna u TexXHUKa TO1a9U
QJIKOTOJIbHBIX W 0€3aJKOTOJIbHBIX HamuTKOB. Jlekantamuss BuH. OcoOeHHOCTH
MOJIa4YM MAMTIAaHCKOTO

40. Bunbt u ¢dopmbl cknaapiBanus canderok Kommosunuu w3 I1BETOB.
My3bIKkanbHOE 00CTYKUBAHKE

Tema 7. IlpaBuiia moagayM KYJMHAPHOH, KOHAMTEPCKOH NPOAYKLMH,
HANMTKOB
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41. OcHoBHBIE MeTOABI MoAaud  Omox B pecrtopane.  [Ipuembl
TpaHIIMPOBaHUA, (uaMOupoBaHus OIIOa B

42. TPUCYTCTBUHU TOCTSA

43. CmocoObl momaum Omtom:  pycckuil, (paHIly3CKHM, aHTJIHMHCKUN.
KoMOuHupoBaHHBIM METO/I TOJa4u OIr0T

44. TlocnenoBaTeNbHOCTh M MPABHUJIA MOAAYU XOJOJHBIX U TOPSYUX ONIOA U
3aKyCOK, CYIIOB, OyJIbOHOB,

45. ropAYUX PHIOHBIX U MSICHBIX OJIOI.

46. IlpaBuna mojgayu clIagkuX OJION, TOPSYUX U XOJIOAHBIX HAIUTKOB,
KOHIUTEpPCKUX u3nenui. [IpaBuma

47. momaun TaOAYHBIX HU3HEIIUN

48. TlpaBuna 3TUKETa U HOPMBI TOBEICHHS 332 CTOJIOM

49. TIlomaua 3aKkycok, OJifoa ¥ HanmuTKoB B 3aie  VIP

50. Pacuer ¢ morpeburensimMu

Tema 8. O0ciry:kuBaHue NpueMoB U 0AHKETOB

51. Buael npuemMoB U 0OaHKeTOB JIHEBHbIE AMIUIOMATHYECKUE IPHEMBI.
BeuepHue aumiomaTuyeckue IprueMsl

a. Ilpuem 3aka3za. Ponb MeHemkepa B opranu3aiui OaHKETHOM CITy>KOBbI

52. baHKeT 3a CTOJIOM C MOJIHBIM 00CTy>KUBaHUEM OPHUITTaHTAMU

53. banker 3a cTOJIOM ¢ YaCTUYHBIM 00CTY>KMBaHUEM O(HUIIMaHTAMU

54. baHKeThl U IPUEMBI C UCTIOIH30BAHUEM CMENIAaHHOW (KOMOMHHPOBAHHOM )
(hopMbI 00CTY)KUBaHUS

55. Ilpuem-dypmer. Ilpuem kokreinb. banker-uait

56. banker 3a CTOJIOM ¢ YaCTUYHBIM OOCITYy)KMBaHHEM OQpUIIMaHTaMH. baHkeT
«CBanp0a». banket «Jlens poxaenus». baHkeTsl 1o ciydaro 4eCTBOBaHUS IOOUIISIpa,
BCTPEUH JIpy3ei

Tema 9. Cuoneumanbubie d¢opmbl o0cay:xkuBanusi Ilpomexyrounas
aTrecTanus

57. OOcmyXUBaHHE B 3aJie-DKCIPECC, 3a CTOJIOM-IKCITPECC

58. VYcayrm mo opraHmzali TUTaHUS W OOCITY>KMBAHUIO YYaCTHHKOB
CUMITO3UYMOB, KOH(GEPEHITNH, CEeMUHAPOB, COBEIIIAaHUH.

59. Oo06cnyxuBanue B roctuHunax. O0cayKuBaHUE B HOMEpPaxX TOCTHHUIL

60. VYcayrm mo opraHuzanud U OOCIY>XKMBaHHIO TOPXKECTB, BOCKPECHOTO
OpaH4a, TeMaTHYECKUX MEPOTIPHUSITHIH

61. OcobOeHHOCTH OOCITY)XMBaHUSI TYpPUCTOB, TMACCAKUPOB HA PA3TUIHBIX
BUJIaX TPAHCIIOPTA
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62. OOcnyxuBanue o tumy LlIBeackoro cTona, mogayda 0r01 HOHIIO

2.Bonpochl ¥ 321aHMA AJIS1 HTOTOBOI0 KOHTPOJIS
Teopernyeckue BONpockI:

Xapakrepuctuka Tunos [1OI1.

Bunbl u xapakrepuctuka 0apos.

3HaueHUE U TEHACHLIUU Pa3BUTHUS PECTOPAHHOTO OU3HEca.

Howbd e

Cocras nomenienuii [10I1.

5. CronoBoe 6einbe, ucnonbzyemoe Ha [1OI1: Buabl, pa3Mepsl, Ha3HAUYCHUE U
XapaKTEPHUCTHKA.

6. CrocoObl HAKPBITHSI CTOJIOB CKaTEPTIMHU. TeXHUKa 3aMEHbI CKaTEPTH.

7. Tpebosanus k opopmiiennro Topropbix 3anoB [IOI1. Dkcreprep u
unrepbep [1OIL.

8. Bcmomorarensubie nomemenus [1O11: HazHaueHne U XapaKTeprUCTHKA.

9.  Bunasl cTon0BBIX MPUOOPOB, uctoyibdyeMmbix Ha [1OI1: Bumbl, Ha3HAUECHHE
Y XapaKTepUCTHKA.

10. OcHoOBHbIE CTOJIOBBIE MPUOOPHI: HA3HAYEHUE U XaPAKTEPUCTHKA.

11. BcnomoraTenbHble IPUOOPHI: HA3HAYEHUE U XapaKTEPUCTHUKA.

12. Bwuasl cTronoBoit nocy sl ucnonb3zyemoit Ha [TOI1, cooTBeTCTBUE KIlaccy U
THUITY TIPEIPUATHA.

13. Xapakrepuctuka GpappopoBoii, pasHCOBON U XPYCTATHLHOMN MOCYIbI:
BU/Ibl, HA3HAYEHUE, ACCOPTUMEHT.

14. Tlpubops! 1 mocyaa OJHOPA30BOIO MOJIH30BAHUSA: ACCOPTUMEHT,
Ha3HAuY€HUE, yTUIIN3AIIUS.

15. TlIporpeccunbie Buasl o6opynoBanus Ha [TOII.

16. OOGopynoBaHue M MHBEHTAPh OAPOB.

17. Buns! 1 HazHaueHne OOKaJIOB.

18. Mebenb TOPTOBBIX 3a7I0B: BUJIBI U TpeOoBaHMs K Mebenu. Hopmbl
ocHauienus [1OI1 meGenbro.

19. TIpaBmiia u 0COOEHHOCTH PACCTAHOBKH MeOEIN U 000pyIOBaHUS B
TOPTOBBIX 3aJIaX.

20. TloaroroBka TOProBBIX MOMEIIEHUN K 0OCTyKMBaHUI0. TpeOboBaHUs K
yOOpKe MOMEIIeHU .

21. TloaroroBka nepcoHaina Kk o0cimykuBaHuio. TpeOoBaHUs K epCOHATY.

22. TpeOoBaHus K MEPCOHATY MO JOJDKHOCTSIM: MEHEKEp 3a1a, OPUIIUAHT,
OapMeH, KaccHp, COMEIIbE, METPAOTEb.
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23. Bcrpeuda u pa3MelleHue rocTe, mopsiiok MpeayioKeHUs: MEHIo, IpuemMa u
oopMIIEHUS 3aKa3a.

24. CepBUpPOBKA CTOJIOB B PECTOpaHAaX: BUJbI, TpaBUJa, MOCIEI0BATEIbHOCTD.

25. 3aBepuiaroluii 3Tan oOCIy)KHBaHUS U ero 3HaueHue. GopMbI pacuera C
MOTPEOUTEIISIMU.

26. CoBpemeHHBIE (OPMBI OOCTYKUBAHUS: IKCIIPECC-3aJ1; BOCKPECHBINA OpaHd

27. CoBpemeHnHble (hopMbI 00CTyKUBaHHS: Koe-Opek; On3Hec-TaHy.

28. CoBpemeHHbIE (OPMBI OOCTYKUBAHHUS: IIBEJACKUH CTOJ. XapaKTEPUCTHKA
U 0COOEHHOCTH 0OCITY>KHBaHUS.

29. banker-uaii: HOHATHE, XapaKTEPUCTUKU U ocobeHHocTH. [IpaBuia nmonayn
oo,

30. banket ¢ monHbIM 00cmyxkuBaHueM. [1opsaok cepBUPOBKH,
oOcCiTy’KHBaHUs, pacyera.

31. bBanket c yacTHUHBIM 00CTykBaHueM. [lopsa0K cepBUPOBKH,
oOcCTy’KHBaHUs, pacyera.

32. Bwuasl npuemoB. OcoOEHHOCTH 00CTyKUBaHUS OPUITHATBHBIX U
Heo(UIIUATBHBIX TPUEMOB.

33. Cwmemannbie GopMbl OOCTYKHBaAHUSI.

34. JlxeMm-(dypiier: moHATHE, XapaKTepUCTUKa U opMa 00CITyKUBAHUS.

35. JI)KeM-KOKTEWJIb: IOHATHE, XapaKTEPUCTHUKA, CEPBHPOBKA U OCOOCHHOCTH.

36. bapOexto v MUKHUKU: IOHATHE, XapaKTePUCTHUKA, OPTaHU3AIUS
00CITyKUBaHUS.

37. @ypuieT: XxapaKTepUCTHUKA, CEPBUPOBKA, OCOOEHHOCTH.

38. ®oHmI0: XapaKTepUCTHKA, CEPBUPOBKA, 0COOECHHOCTH.

39. KelTpuHr: MOHATHE, BUJIBI U XapaKTEPUCTHKA.

40. Memnto ITOII: nopsimox pacmomnoxenus 001, OdopmiIeHre MEHIO.

41. OcHOBHBIEC PUHIIUIIBI COCTABJICHUS MEHIO.

42. Bwupapl MEHIO: XapaKTEpPUCTHUKA U Ha3HAYCHHE.

43. Kapra BUH: Ha3Ha4YEHHE, NTPaBUIIa OPOPMIICHUS, COOTBETCTBHE KJIaccy.

44. OO6cnyxuBaHUE MOTpeOUTENEH NP TOCTUHMIIAX: HA3HAUYECHHE,
XapaKkTepUCcTHKa, oco0eHHOCTU. Room — ciryx0a.

45. OOcnyxuBaHue MOTpeduTeneil BO BpeMsi KOH(PEPEHIIi, Che3/10B U
COBEIIaHMI: (OPMBI, XapaKTEPUCTUKA U OCOOEHHOCTH.

46. OOcnyXuBaHUE MACCAKUPOB aBTOMOOUIILHOTO BO3YIIIHOTO U BOJHOTO
TpaHCIOPTA.
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47. OO6cnyXuBaHHE B MECTaX MAacCOBOTO OT/bIXa. Y CKOPEHHBIE (DOPMBI
00CITyKUBAHUS.
48. OO6cnyxuBaHue TeMarnyeckux mepornpusituid Ha [TOI1.
49. Opranuzaiys nuTanus TypucToB. Kimaccsl Typos.
50. Oco0OeHHOCTH TUTaHUS EBPOTICUCKUX U a3UATCKUX TYPUCTOB.
51. OOciyxuBaHUE yJalIuXcs 00I1e00pa30BaTENbHBIX IIKOJL.
52. Ob6cnyxuBanue ctynentoB CY30B u BY3os.
53. Ilokazarenu KynpTyphl 06cmyxkuBanus Ha [1OI1.
54. TlpaBuia oOIIeHUS MTEPCOHAJIA C TIOTPEOUTEISIMHU.
55. OO6mwue mpaBuia noga4du OJF0T ¥ HAITUTKOB.
56. IlpaBumia mogaun XoJOAHBIX OO U 3aKycOK. [Topsiiok 3aMeHbI MOCY/bI.
57. IlpaBwia mojsauu ropssuux OO U 3aKYCOK.
58. IlpaBuiia mojgauu nmepBbIX OO/,
59. IlpaBuna mojgaum cilagkux OJFOT U JECEPTOB.
60. IlpaBuia mojgaun 0€3aJIKOTOJIBHBIX HATUTKOB.
61. IloaroroBka ajqKOTOJHHBIX HAITUTKOB K IMOJAYE.
62. IlpaBuia moja4yu aJKOroJIbHBIX HAIUTKOB.
63. Pa3zBuTHE ceTH CONMATBbHO-OPUEHTUPOBAHHBIX MPEATPHUITHIA.
OO6cnyXKMBaHUE COITUATBHBIX MEPOIIPUSTUH.
64. Meronbl mogauu 60/ HPaAHIY3CKHM, aHTTTUHCKUAN, PYCCKUHN H JIp.
65. IlpaBuna mogauu npoaykuuu 6apa. TexHuka paboThl COMEIbE.
66. IIpwHIMIIEI COBMECTUMOCTH OJIFO/T U HAITUTKOB.
67. Opranuzanus Tpyaa 0OCITyKUBAOIIETO epcoHaIa
IIpakTuyeckue 3ajaHUA
OnummmTe oOpraiu3alyio padboThl OBOIIHOTO IeXa.
Onummre opraHu3anuio padoThl MACHOTO IIeXa.
OnummmTe opraHu3aiuio padoThl ppIOHOTO 1IeXa.
OnumuTre opraHu3auio padoThl TOPSYETO 1exXa.
Pacckaxute 00 opranuzainuu TpyJa pa3gaTiuKkoB.
Onummre opraHu3amuio padoThl XOJIOIHOTO IIeXa.
Pacckaxute 0 pa3gaTouHOM MHBEHTapE.
Onummre opraHu3aimio padoThl KOHIUTEPCKOTO IeXa.

© o Nk N RE

Pacckaxure 0 nmpaBuiax OTIycka roTOBOM KyJIMHAPHON IPOAYKIIHH.

[HEN
o

OnummTe oprauu3aluo padoThl MOCUHOM.

[EEY
=

Pacckaxxute 0 Ha3HAYCHUM IIOII M €TI0 THUIIaX.
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12. Pacckaxute 0 TOKyMEHTaIbHOM O(OPMIIEHUH OTIyCKa TOTOBBIX U3JIETUI
C MPOM3BO/ICTBA.

13. Pacckaxute 0 TOKyMEHTaIbHOM O(OPMIIEHUH OTITyCKa IPOIYKTOB U3
KJIQJJOBOM C MPOW3BOJICTBA.

14. Tlepeuucnute U OMUIIMTE KIACCHI TPEANPUATUNA 0OIIECTBEHHOTO
MATaHU.

15. OxapakTepusyiTe COCTaB U MJIAHUPOBKY TIOTI.

16. Pacckaxute KaaccupUKAIIIO TOTI.

17. PacckaxuTe Ha3HaY€HUE U KIACCU(DUKAIIUIO PECTOpPAHA.

18. PacckaxuTe Ha3HAYEHUE U KIACCU(DUKAITIIO CTOJIOBOM.

19. Onumure, Kak COBpEMEHHbIE TOPO/JIa PA3CLISIIOTCS Ha 4 OCHOBHBIC 30HBI.

20. PacckaxuTe Ha3HaUYCHHE U Ki1accudukaiuto 6apa.

21. PacckaxxuTe Ha3HAuYCHHE U Ki1accuukanuio kade.

22. PacckaxnTe Ha3HAYCHHE U KJIACCH(PUKAIINIO 3aKYCOTHOM.

23. PacckaxuTte 0 HA3HAYCHUU U BUJAX JOTOTOBOYHBIX MPEATPUSITHIA.

24. PacckaxnTe 0 HA3HAYCHUHW U BUAX 3aTOTOBOYHBIX MPEATPHUATHIX.

25. Pacckaxxute 0 HA3HAYCHUU U BUAAX MPEANPUSITHH C TOJTHBIM

IIPONU3BOACTBCHHBIM LTUKJIOM.
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